3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JIOTIOTHEHUSIMH)

3akoH P® ot 7 dgespans 1992 r. N 2300-1 "O 3awmure npas norpedureneit”

C u3MeHeHHMSIMH U IOMIOJITHEHUSIMHU OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycra, 2 HOs10ps1, 21 nexadpst 2004
T., 27 ntons, 16 oxtsaops, 25 Hosops 2006 1., 25 oxTsi6ps 2007 1., 23 mross 2008 r., 3 urons, 23 HOsO0ps 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 gexadbps 2013 r., 5 masg 2014 1., 13 urong 2015 1., 3
mtons 2016 1., 1 mas 2017 ., 18 anpens, 4 utons, 29 urons 2018 r., 18 maprta, 18 mroirs, 2 nexkadps 2019 r., 24 anpens,
31 urons, 8, 22 mexadpst 2020 r., 11 urons 2021 r.

T'APAHT:

CwM. Crpateruto rocyJapcTBeHHOM nmoimTHKU P@ B 00:1acTH 3aIIMTHI TPaB MOTpeOuTENeii Ha Mepro 10
2030 r., yrBepxkaeHHyto pacropsbkenrem [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O630p IPaKTHKU PaCCMOTPEHUS CyJaMHU JIeJI 10 CIIopaM O 3alluTe MpaB NoTpeOuTeneil, CBsI3aHHbIM
C peaiuzainuell TOBapoB U yciyr, yrBepxaeHHBIN [Ipesumuymom BepxoBHoro Cyma P® 17 oktsabps
2018 r.

Cum. OG30p cyneOHOM MPaKTUKU IO JejiaM, CBA3aHHBIM C 3alllUTON MpaB MoTpeduTeneil (pMHAHCOBBIX
yciyr, yrBepxkacHHbIN [Ipesuanymom Bepxosrnoro Cyna P 27 centsaops 2017 r.

O paccMoTpeHMH CyJaMu TpaKJAaHCKUX JeJI IO CIopaM O 3alldTe MpaB MOTpeOuTesneld CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 utons 2012 . N 17

[Io oTaenbHBIM BOMpOCaM MPUMEHEHHUS HACTOSIIETr0 3aKOHA CM. pPa3bsCHEHHUs, YTBEPKICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapHH K HacTOsIIEMY 3aKOHY

Wndopmarys 06 m3MEeHEHHUAX:
Ilpeambyna uzmenena c 1 noabps 2020 e. - @edepanvusiii 3axkon om 31 urona 2020 2. N 290-D3

Cm. npeodvloywyio peoakyuro
TAPAHT:

CM. DHIWMKIIONEINH, TO3WIMU BBICIIAX CYIOB M JOPyTM€ KOMMEHTApHH K IMpeaMOyse HaCTOSIIEro
3akoHa
Hacrosimuit  3akoH peryiupyer OTHOIIEHHS, BO3HHUKAIOIIME MEXAYy MOTPEOUTEeNIMU U
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPaMH, MPOJABIIaMU, BIaIeTbI[aMHi arperaropoB HHPpOpMaIiu
0 ToBapax (yciyrax) MpH Mpoaa’ke TOBApOB (BHITIOJIHEHUH padOT, OKA3aHUH YCJIYT), YCTaHABIMBAET MpaBa
notpebureneil Ha mMpuoOpeTeHrue TOBapoB (paboT, ycIyr) HaJuIekKallero KayecTBa W O€30MacHBIX JUIS
YKU3HU, 3JI0POBBS, UMYILECTBA OTPEOUTENEH U OKpYKaIOIIel cpelibl, MoTydeHre HHPOopMaIMK O ToBapax
(paborax, yciayrax) © 00 HUX H3TOTOBUTENSX (MCIOTHUTENSIX, MPOJABIAX), O BIAJENbI[aX arperaropon
nHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAapCTBEHHYIO M OOINECTBEHHYIO 3aIlUTy HUX
WHTEPECOB, a TAKXKE OIMpeIesseT MEXaHU3M pPeau3allii dTHX TPaB.
OcHOBHBIE IOHATHS, UCTIOJIb3yEMbIE B HACTOSALIEM 3aKOHE:
noTrpeduTe b - TpaXIaHWH, HUMEIONUH HaMepeHWe 3aka3aTh WM MpHOOpecTH Iuho
3aKa3bIBAIOUINI, MPUOOpPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (paboThl, YCIYTH) UCKIIOUUTENBHO IS
JUYHBIX, CEMEHHBIX, TOMAIIHUX U UHBIX HYXK], HE CBSI3aHHBIX C OCYIIECTBIEHHEM MPEIPUHUMATEbCKON
JeSITEIbHOCTH;
U3rOTOBHUTE/b - OpraHU3allusl HE3aBHCHMO OT €€ OpraHU3allMOHHO-MPABOBON (HOPMBI, a TaKXke
WH/IMBUIYTBHBIA TIPEIIPUHIMATENb, TIPOU3BOISAIINE TOBAPHI TS PEATH3aIiN TIOTPEOUTEISIM;
HCMOJHUTEIb - OpPraHU3alis HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKkKe
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VHIMBH/yaIbHBIN MTPEIIPHHAMATEINb, BBITOIHSIONNE PAaOOTHl WM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JI0TOBOPY;

npojaBel] - OpraHu3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOH (OpMBI, a Takke
WHIWBUIYAIbHBIH  MpeaNpUHUMATENb, pPEATM3YIOUIME  TOBAaphl  HOTPEOMTENSIM 1O  JIOTOBOPY
KyTUTH-IIPOJIAKH;

a03a1] celbMOM yTpaTui Cuiy;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya ce0bmMo2o

HeIOCTAaTOK ToBapa (paldoThl, YCJAyrm) - HECOOTBETCTBUE ToBapa (paboThl, yCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSAKE, WU
yCIOBHUAM J0roBopa (IpM HMX OTCYTCTBHUM MM HENOJHOTE YCIOBUH OOBIYHO MPENbsIBIAEMBIM
TpeOOBAHUSIM), UITH IIEJISIM, JIJIsE KOTOPBIX TOBap (paboTa, yciryra) Takoro poja OOBIYHO UCIONB3YETCS, HITU
LelsM, O KOTOpBIX IpojaBel] (MCHOJHUTENb) ObLI IOCTaBIEH B H3BECTHOCTh IOTpEOUTENEM IpHU
3aKJIFOYEHUH JIOTOBOPA, WIM 00pasily M (WMJIHM) OMMCAHHUIO MPH MPOJaXe ToBapa Mo odpasiy U (W) 1Mo
OIMCAHHUIO;

CYLIeCTBEHHBIH HEJA0CTATOK ToBapa (padoThl, YCJYrH) - HEYCTPAaHHUMBIN HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MEepHBIX PacX0A0B UIIM 3aTpaT BPEMEHH, WIH
BBISIBJISIETCS. HEOJHOKPATHO, WJIM IPOSBISETCS BHOBb IIOCIIE€ €r0 YCTPAHEHHUs, WIM Apyrue NoJoOHbIe
HEI0CTaTKU;

0e3onmacHoCTh ToBapa (padoThl, YCJIYru) - 6e30MacHOCTh ToBapa (paboThl, YCIIyTH) IS KU3HHU,
3/10pOBbsI, UMYILECTBA MOTPEOUTENSI U OKPYIKAKOIEH Cpelibl IPU OOBIYHBIX YCIOBUAX €0 MCIOJIb30BaHMS,
XpaHeHHs, TPAHCIOPTUPOBKH W YTWJIM3AIMU, & TakKe OE30MacHOCTh IMPOIECCca BBHIMOJHEHUS pPabOTHI
(OKa3aHMs YCIyTH);

YIOJTHOMOYEHHAs1 H3roTOBHMTeJeM (NPOAAaBLOM) OPraHW3anMs MJIM YIOJHOMOYEHHBbIH
HU3rOTOBHTEJEeM (NMPOAAaBLOM) HMHAMBHMAYAJIbHBINH NpeANpHHAMATENb (Jajee - YINOJIHOMO4YCHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAMBHAYAJIbHBII @peiNpUHUMATE]b) - OpraHu3anus,
OCYLIECTBIAIONIAS ONPEACICHHYIO JIE€ATENbHOCTb, WM OpraHu3allis, CO3JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®enepauuu u3roroButesneM (MPOAABIOM), B TOM YHCIE HHOCTPAaHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM IPOJABLIOM), BBINOJIHAIOUINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOroBOpa C
U3rOoTOBUTENEM (IIPOJABLIOM) M YINOJIHOMOYEHHbIE MM Ha MPHUHATHE U YAOBJIETBOPEHHE TpeOOBaHMI
notpeOuTenef B OTHOIIEHMM TOBapa HEHAQJJIeXKallero KayecTBa, JHOO  MHIMBUAYaJIbHBINA
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi denepannu, BBITOJIHSIIOMIMI
ornpeielieHHble (YHKLIMH Ha OCHOBAaHUM JOrOBOpAa C HM3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOJAABIIOM), M YIOJIHOMOYEHHBIH UM Ha TMPUHATHE U
yZIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNeil B OTHOIIEHUH TOBapa HEHA/IJIEKAIIEero KauecTBa;

UMIIOPTEp - OpraHu3alMs HE3aBUCUMO OT OpraHU3alMOHHO-NIPAaBOBOM  (oOpMbI WM
VMHAVBUAYAIbHBI TPEANPUHUMATEND, OCYLIECTBISIIOIIME MMIIOPT TOBapa JUisl €ro IOCIEAyIOLIEH
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajieJiel] arperartopa mHgopManuu 0 ToBapax (yciayrax) (majgee - BJjajesel] arperaropa) -
OpraHM3alysl  HE3aBHCHUMO OT  OpPraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAUBUAYAIbHBIN
IpEIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJIAJENbliaMH MPOTrpaMMbl AJIs AJIEKTPOHHBIX BBIUMCIUTEIBHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caita B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT" 1 KOTOphIe MPEJOCTaBIISAIOT MOTPEOUTENIO B
OTHOIIEHUH ONPEJEIIEHHOT0 ToBapa (YCIyTd) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHNEeM IMpoaBla (MCIOJHUTENS) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHMs YCIYT), 3aKJIIOYUTh C MPOJABLOM (HMCHOJHUTENIEM) JOTOBOP KYILIU-IPOAAKU
(TorOBOp BO3ME3JTHOTO OKAa3aHUS YCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
ToBapa (yCIyr) MyTeM HAJIMYHBIX PacueToB MO0 MepeBoIa ACHEKHBIX CPEACTB BIIAJIEIbIly arperatopa B
paMKax MpHUMEHsSeMbIX (OopM O€3HAJMUYHBIX PACUYETOB B COOTBETCTBUH C IyHKTOM 3 crathu 16.1
Hactodmero 3akoHa u DenepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®@3 "O nHanumoHanbHOU
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IUIaTEXKHOU cucTteMe'.
I'masa 1. O01mue MoJ10KeHUs

Cratbs 1. [IpaBoBO€ peryiupoBaHrie OTHOIICHUN B 00JIACTH 3aIUTHI ITpaB MOTpeOUTENCH
TAPAHT:

Cwm. KOMMeHTapuu K cTaThe | HacTosiero 3aKkoHa

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm [ uznooicer 8 H0Bol pedakyuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxkyuu
1. OTHOIICHHSI B 00ACTH 3aIIMUTHI MIPaB MOTPEOHUTENEH perymupyroTcs [paxaaHcKiuM KOJIeKCOM
Poccuiickoit denepainu, HACTOSIIMM 3aKOHOM, ApyrUMHU (peepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMH B COOTBETCTBUM C HHMH WHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTamMH Poccuiickoii
®enepanuu.
Undopmarius 06 n3MEHEHHSX:

Ilynkm 2 usmenen ¢ 5 masn 2020 a. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedaKyuio

2. IlpaBurtensctBo Poccuiickoii ®enepauuu He BhpaBe MNopydarb (eaepaibHbIM OpraHam
WCTIOJTHUTEIILHOM BJIACTH MPUHUMATH aKThI, COJICPKAIINE HOPMBI O 3alUTE MPaB MOTPEOUTEICH.

[IpaButensctBO Poccuiickoii denepanuu BopaBe u3gaBaTh JUIs HOTpeOUTENs W MpoJaBla
(M3rOTOBUTEIISA, UCIIOJIHUTEIIS, YIIOJIHOMOYCHHON OpraHU3aIliy WIH YITOJIHOMOYSHHOTO WHINBHYaTbHOTO
npeanpuHUMAaTeNsl, UMIOpTepa, BIajeblla arperaropa) IMpaBuia, OO0s3aTeNbHbIC MPH 3aKIOYECHUU U
UCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYILTH-TIPOJAXKH, IHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU YCIYT).

Ao03arr Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 n3MEeHEHHAX:

Cm. mexcm ab3zaya mpemuvezo

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvusiii 3akon om 8 oexabps 2020 2. N 429-D3

CMm. npedvloywyro pedaKyuio
Cratbs 2. MexyHaponanslie noroBopsl Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSIIET0 3aKoHa

1. Ecniu mexayHapoaHbiM goroBopoM Poccuiickoil ®depepanv yCTaHOBIEHBI UHBIE MpaBUia O
3alllUTe TMpaB MOTpeOuTeneii, 4eM Te, KOTOpPhIE MPEIyCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBujIa MEXIYHApPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OPraHoOB, MPHUHATHIE HA OCHOBAaHUM  TOJOXKEHUU
MEXIYHApOAHBIX J0roBopoB Poccuiickoit denepanum B WX UCTOJKOBaHUHM, MPOTUBOpEYAIEM
Koucrurynun Poccuniickoit denepanuun, He moaiiexar ucrnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEUYNE MOKET OBITh YCTAHOBIIEHO B MOPSI/IKE, ONMPEAETCHHOM (elepalbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

Cratba 3. [IpaBo notpebureneil Ha MPOCBelLIEHNE B 00JIACTH 3aIIUTHI PaB MoTpeduTeneit
T'APAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSALIETO 3aKOHA

Wndopmarius 06 H3MEHEHHSX:
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Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvhwiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
1. IlpaBo moTpeduTeneii Ha MPOCBEIICHUE B 00JACTH 3alUTHI IpaB MOTpeduTenel odecrneunBaeTcs
IOCPEJICTBOM  BKJIIOYCHUS COOTBETCTBYIOIIMX TpeOOBaHMH B  (elepalibHbIe  TOCYIapCTBEHHBIC
oOpazoBarelibHbIe CTaHAAPThl M 00pa30BaTEIbHBIC MPOTPAMMBI, a TAKKE IOCPEACTBOM OpraHU3aluu
CHCTEeMbI HH(pOpMALUK TOTpeOuTeNeH 00 UX MpaBax U 0 HEOOXOIMMBIX JCHCTBHSX IO 3aLIUTE ITUX IIPAB.

Wndopmarius 06 n3MEHEHHSX:

Cmamuvsa 3 Ooononnena nynkmom 2 ¢ 1 urwona 2021 2. - @edepanvruiil 3axon om 11 urous 2021 2. N
170-D3
2. B mensx peanu3aluy IMpaBa MOTpeOuTeNed Ha NPOCBEIICHHE B OOJACTH 3alUThl IpaB
noTpeduTeneil oprad rocy1IapCTBEHHOI0 HAa/I30pa OCYIIECTBIISICT POPMUPOBAHUE U BEACHHE OTKPHITOTO H
00LIeTI0CTYITHOTO TOCYJapCTBEHHOTO HH(POPMAIIMIOHHOTO pecypca B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH,
KauecTBa M 0OE€30IacCHOCTH TOBAapoB (paboT, ycCiIyr) B MOpSIKE, yCTaHOBICHHOM [IpaBHTEIHCTBOM
Poccuiickoit @enepanuu.

Cratbs 4. KauecTBo ToBapa (paboThI, YCIyTH)
TAPAHT:

CM. DHUIMKIIONEUH, TO3ULIUH BBICIINX CY/I0B U APYyTrue KOMMEHTAPUH K CTaThe 4 HACTOSAIIEro 3aKkoHa
1. [lponasern (ncnonHUTENb) 0053aH MEepenaTh MOTPEOUTENIO TOBap (BBIIOIHUTE pabOTy, OKa3aTh
yCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JOIOBODY.

Undopmarius 06 n3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUs,
gcmynaowue 8 Culy no UCMEeYeHUu cOpoxka namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Ilpu oOTCyTCTBMM B JOTOBOpE YCIOBMHM O KadecTBe ToBapa (paboThbl, YCIyrd) MpoJaBell
(ucnonmHUTENB) O00s3aH TepenaTh TOTPeOuTEN0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEABSBIAEMBbIM TPEOOBAHUAM U MPUTOJHBIN AJIS LesIeH, 151 KOTOPBIX TOBap
(pabota, yciayra) Takoro pojia 0OBIYHO UCTIOIB3YETCHI.

3. Ecnu nponaser (MCIOJIHUTENB) MPU 3aKIOUYEHUH JOroBOpa ObLI MOCTaBJIEH MOTpeOHTEIeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpETeHHs ToBapa (BHIIOJHEHUS pPAaOOTHI, OKa3aHUS YCIyTH),
npojasel] (MCIOJIHUTENB) 00s3aH MepenaTh NOTPeOUTEN0 ToBap (BBIMOJHUTE padoTy, OKa3aTh YCIyTy),
MPUTOHBIH [T UCTIOIH30BaHUS B COOTBETCTBHHU C STUMH LIEIISIMU.

4. TIpu nponaxe ToBapa 1o odpasiy U (WIn) ONMUCAHUIO MPOJaBel] 00s3aH NepeaTh MOTPEeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) ONMUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a NPOAAXy TOBapOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KaudecTBy,
KOMILIEKTHOCTH WM yrmakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03

Wudopmanust 00 N3MEHEHUSX:

Cmamovs 4 oonoanena nynkmom 4.1 ¢ 1 anpena 2021 2. - @eodepanvuuiii 3akon om 2 dexabpa 2019 a.
N 425-@3 (8 pedaxyuu Pedepanvroeco 3akona om 22 dexkabps 2020 2. N 460-D3)

4.1. Ilpm npopake OTAEIBHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJIEHHBIMU  NpPOTpaMMaMH  JJI  DJEKTPOHHBIX  BBIUYMCIMUTEIBHBIX MAalIMH  HOTPEOUTEIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTAEIbHBbIE BHUABI TEXHHUUYECKH CIIOKHBIX TOBapoOB C
IpeBapUTENbHO YCTAaHOBIEHHBIMU MTPOrPaMMaMU IS SJIE€KTPOHHBIX BBIYUCIUTEIbHBIX MALIUH, CTPAHAMHU
IIPOUCXOXKIECHNUA KOTOpBbIX sBIAIOTCS Poccuiickas ®enepauus WM JpyrHe TrocydapcTBa - UIJIEHBI
EBpasuiickoro s5KoHOMHYECKOro coro3a. [lepeueHb OTAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApOB, MOPSJIOK COCTABICHUS W BEACHUS NEpPEUHs MPOrpamMM Ui SJIEKTPOHHBIX BBIYHCIUTEIbHBIX
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MalluH, CTpPAaHAMH IIPOUCXO0XKICHUS KOTOPBIX sBIsAt0TCA Poccniickas denepanus i Apyrue rocy1apcraa
- wieHsl EBpa3uiickoro 3KOHOMUYECKOTO COI03a U KOTOPbIE JOJDKHBI OBITh MPEIBAPUTEIBHO YCTAHOBIICHBI,
U TOpSJIOK  HMX MpEeABApUTENbHONM YCTAaHOBKHM, BKJIOYas TpeOoBaHUS K (PYHKIHOHHPOBAHHUIO,
onpexenstores [IpasurensctBoMm Pocculickont @enepanuu.

T'APAHT:

A63a11 BTopoii mynkTa 4.1 Bcrynaer B cuiy ¢ 1 urons 2021 r.

[IpenBapuTeIbHO YCTAaHOBJIIEHHBIE IMPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIUH,
UCIIONIb3YEMBIC TMOTPEOUTENIeM HAa OTHCIBHBIX BHJIAaX TEXHUYECKH CJIOXKHBIX TOBApOB JUISI JOCTYNa K
nHpopmanuu Ha calTax B HWHOOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOW ceTH "MHTepHeTr", MOJIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCIOJB30BaHUSI 0€3 JIOMOJHUTEIBHBIX HACTPOeK (MO0 YMOJIYaHHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKICHUS KOTOpoH sBisieTcss Poccuiickas denepanusi uian Ipyrue
rocyfapcrsa - ujaeHsl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IOPAAKE, YCTAaHOBJIEHHOM
[IpaButenbctBoM Poccuiickoit denepanuu. TpeboBanust K ykazaHHOW MOMCKOBOW CHCTEME U MOPSIOK ee
onpezaeneHus ycranaBiauparores [IpaBurensctBom Poccuiickoit @eaepanuu.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl U3MEHEHUs!

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAHOBJICHHOM HMH TIOPSJIKE TIPEAYCMOTPEHBI 00s3aTelIbHBIC
TpeboBaHuUs K TOBapy (padote, yciyre), MpoaaBel] (MCIIOJHUTETh) 00s3aH TIepeaaTh MOTPEOUTEII0 TOBAp
(BBIIOJTHUTB PA0OTY, OKa3aTh yCIYTy), COOTBETCTBYIOIIUN 3TUM TPECOOBAHHSIM.

Crarbsn 5. IlpaBa u 00S3aHHOCTM W3TrOTOBHUTENS (MCIIONHUTENS, NpOJAaBlia) B 00JacTh
YCTaHOBJICHHSI CPOKa CITy>KOBI, CPOKa TOAHOCTH TOBapa (paboThI), a TAaKXKe TapaHTHIHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I U IpYIru€ KOMMCHTAPUHU K CTATHEC 5 HACTOSAIIETO 3aKoHa

Wndopmarus 06 n3MEHEHHSX :

DedepanvHuim 3axonom om 21 dexadpsa 2004 2. N 171-D3 6 nynkm 1 HeceHbl uzmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
1. Ha ToBap (paboTy), mpenHa3HaYeHHBIA IS JJIMTEIHHOTO HCIONb30BAHMS, H3TOTOBUTEND
(MCTIOTHUTENh) BIPABE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ, B TEUYCHHWE KOTOPOTO H3TOTOBHTEIH
(uconHUTENH) 00s13yeTcs obecreynBaTh MOTPEOUTENIO BO3ZMOKHOCTh HCIOIB30BAaHUS TOBapa (padoThi)
10 HAa3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIIECCTBCHHBIC HEJOCTATKA Ha OCHOBAHHH ITYHKTA 6 CTAThU
19 u nynkTa 6 ctatbu 29 HacTOAIIETO 3aKOHA.

Wndbopmarrust 06 n3MEHEHHSX :

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli peoaKyuu
2. WsroroButens (MCHOIHUTENH) OOS3aH YCTaHABIMBATH CPOK CIyXObl TOBapa (paboThI)
JUINTENILHOTO TI0JIb30BaHMs, B TOM YHCJIE€ KOMIUIGKTYIOIIMX W3AETIHi (Aeraneil, y3JIOB, arperatron),
KOTOpBIE M0 UCTEYEHUH OMPENEICHHOIO NepUoAa MOTYT MPEACTABIATh OMACHOCTH JJISl )KM3HU, 3/10POBbS
noTpeOUTENs, IPUUUHSITH BPeJl €ro UMYIIECTBY MU OKpYXKarollel cpeje.

Wndopmarnys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.
Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
3. Cpok ciy k06l TOBapa (paboThl) MOXKET HCUHUCIATHCS CIUHHUIIAMH BPEMEHHU, a TaK)Ke WHBIMHU

CAMHUIAMHU HU3MCPCHUA (KI/IHOMeTpaMI/I, MCTpaMH W TNPOYMMHU CAUHUIAMU HU3SMCPCHHUA UCXOAA U3
(GyHKIIMOHATLHOTO HA3HAYEHHUS TOBapa (pe3yJibraTta paboThl)).
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Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 eHecernvl usmeHeHus:

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
4. Ha mpoayKThl TUTaHMSI, TAapPIOMEPHO-KOCMETHIECKHE TOBAPbI, METUKAMEHTBI, TOBAPHI OBITOBOMA
XUMHUU M WHBIE MTOJ00HBIE TOBAphl (pabOThI) M3rOTOBUTEND (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh CPOK
TOJHOCTH - TIEPUOJ, TIO HCTEYCHHH KOTOpOro ToBap (paboTa) cUYUTAETCS HENPHUTOJHBIM IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 6 nynkm 5 @HeceHbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOTHI) MO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOIHOCTH, a
Tak)Ke ToBapa (BBIMOJHEHHE PabOTHI), HA KOTOPHIN JOKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIIPEIIACTCS.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

6. UsrotoButens (UCIONMHUTENH) BIPAaBE YCTAHABINUBATH HAa TOBap (paboTy) rapaHTHIHBII CPOK -
Mepuojl, B TEUCHHE KOTOPOTO B ciiydae oOOHapykeHust B ToBape (padoTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONHUTENB), MPOJABEl, YIOJHOMOYEHHAs OpraHu3alus WM YINOJIHOMOYEHHBIH WHAMBUAYAIbHBIN
NpeIIPUHAMATEIb, HMIIOPTEP OOS3aHBI YIOBICTBOPUTHL TPEOOBAHUS MOTPEOUTENS, YCTaHOBJICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

WsrotoBuTens BIOpaBe TNPHUHATH O00S3aTEIBCTBO B OTHONICHWH  HEIOCTAaTKOB  TOBapa,
OOHapy»EHHBIX MO0 HCTEUEHUH YCTAHOBJICHHOTO MM TapaHTHHHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHue JOMOJNHUTEIHLHOTO O00s3aTENbCTBA M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00s13aTeNBLCTBA U MOPSIOK OCYIIECTBIICHUS MOTPEOUTEIIEM MPaB IO TAKOMY 00SI3aTEIIbCTBY OTPECIISIOTCS
U3TOTOBUTEIIEM.

Wndopmarius 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 8 npeovloyujeil peoaxKyuu

7. IlponmaBer; BIpaBe YCTAaHOBUTh HAa TOBAap TAPAHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[Iponasern BripaBe NpUHATH 005A3aTE€ILCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHHUHU TapaHTUIHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JONOIHUTEIbHOE 003aTeIbCTBO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPOJIaBLa, CPOK AEHCTBHSI TAKOTO 00s13aTENbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTpeOuTEeNeM MpaB IO TaKOMY OO0S3aTENbCTBY OMNPEAEISIOTCS JIO0TOBOPOM
MEX]ly OTPEOUTENEM U TIPOAABIIOM.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 oonoanena nynkmom 8
8. M3roTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTATKU TOBapa, OOHApy>KEHHBIE B
TEUYEHUE CPOKa JCHCTBHSI JOTIOJTHUTEIBHOTO 0053aTeIhCTBA, B COOTBETCTBHHU € a03arieM BTOPBIM MTYHKTa 6
cratbu 18 HacTosero 3akoHa, a Mmocjie OKOHYaHUS CPOKa ASUCTBUS JOMOIHUTEIBHOTO 00s13aTeIbCTBA - B
COOTBETCTBUHM C ITyHKTOM 5 cTaTbu 19 Hactosmero 3akoHa.

Cratbst 6. OOs3aHHOCTH HM3TOTOBHUTENS OOECHEUYHUTh BO3MOKHOCTH PEMOHTa U TEXHUYECKOIO

00CITy’)KUBaHUS TOBapa
TAPAHT:
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CM. DHUUKIIONEINH, TTO3UIIMH BBICIIUX CYJI0OB U ApyrHe KOMMEHTapUHU K cTaThe 6 HacTosAmero 3akoHa
M3roroButenb 00s3aH O0ECTICUNTh BO3MOXKHOCTH HCIIOJIB30BAHHS TOBapa B TEUYCHHE €0 CPOKa
ciykObl. J{71s1 3TON 1enu U3roTOBUTENh 00ECIEYHBAET PEMOHT U TEXHHUYECKOEe OOCITyKMBAaHUE TOBapa, a
TaK)Ke BBIYCK U IOCTaBKy B TOPTOBBIE W PEMOHTHBIC OpPraHHU3AIMH B HEOOXOIUMBIX JUISI PEMOHTa U
TEXHUUYECKOTO 00CIyKMBaHUSA 00beMe U aCCOPTUMEHTE 3alacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa ¥ IMOCIE CHATUS €0 C MPOM3BOACTBA B TCUECHUE CPOKA CIIYKOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JAECATHU JIET CO JIHA Mepelau ToOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTb ToBapa (paboThl, YCIyTH)
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC "7 HACTOSAIIETO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecervl usmeHenus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. IToTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciryra) mpu OOBIYHBIX YCIOBUSAX €r0O
UCIIONIb30BaHUs, XPAaHEHUS, TPAHCIOPTHUPOBKUM M YTUJIM3AlUU ObLT O€30mMaceH AJisi KU3HH, 3710pPOBBS
HOTPEOUTENS, OKPYKAIOLIEH Cpebl, a TAaKXKe HE MPUYMHSI Bpel UMylIecTBY norpedutens. TpeOoanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh O€30MacHOCTh ToBapa (palOoThl, YCIOyru) A >KU3HU U 3J0POBbA
NOTPEOUTENS, OKPYXKAloIIeH Cpeapl, a TaKKe IMPEeJOTBPAICHHE TPUUYMHEHHUS BpEAa WMYIIECTBY
noTpeduTens, SBISIOTCS O00s3aTENIbHBIMM M yCTAHABIUBAIOTCA 3aKOHOM MU B YCTAaHOBIIEHHOM MM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUTENB) 0053aH 0OecreunBaTh 0€301MaCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KObI HJIM CPOKA TOJHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBHHM € MTYHKTOM | CTaTby 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTENb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIykObI, OH 00si3aH obecrneunTh 0e30MmacHOCTh ToBapa (paboThl) B
TE4EHHUEe JIECSTH JIET CO JIHA Iepeadn ToBapa (paboTel) MOTPEOUTENIO.

Bpen, npuanHEHHBIH )XKU3HH, 3I0POBBIO HIIH HMYIIECTBY TIOTPEOUTENS BCIIEICTBUE HEOOSCTICUSHHS
6e30macHOCTH ToBapa (paboTbl), MOJUIEKUT BO3MEIICHUIO B COOTBETCTBMM €O cTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOro MCHONB30BaHMA ToBapa (paOoThl, YCIyrW), €ro XpaHEeHHs,
TPAHCIIOPTUPOBKM U YTWIM3AIMK HEOOXOJMMO cOONIoAaTh CHelMalbHble MpaBuia (Aanee - mpaBuia),
U3TOTOBUTEND (MCIIONHUTENB) 0053aH yKa3aTh 9TH MpaBuja B COMMPOBOAUTEIHHOM TOKYMEHTAIIMU Ha TOBAp
(paboty, yciyry), Ha 9TUKETKE, MapKUPOBKOW MM WHBIM CIOCOOOM, a TIpojaBell (MCIIOHUTEINb) 00s13aH
JIOBECTH 3TH MpaBHJIa 10 CBEACHUS OTPEOUTEIIS.

Wndhopmarus 06 n3MEHEHHSX :
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6HeceHbl usmeHeHUs:

Cm. mekcm nyHKkma 6 npeovloyujei peoaxkyuu
4. Ecnu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBICHHOM UM TOPSIKE YCTaHOBIICHBI
oOsi3aTenbHbIe TpeOOBaHUA, OOCCICUMBAIONINE HUX OE30MACHOCThH ISl JKM3HHU, 3JI0POBBS MOTpeOUTES,
OKpYXarolie cpeApl U MpeAOoTBpallleHne MPUYMHEHHUs Bpela UMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoOB (paboT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM MOJICIKUT 00513aTETLHOMY MTOATBEPKICHHIO B TIOPSI/IKE,
PEyCMOTPEHHOM 3aKOHOM U WHBIMU MTPABOBBIMU aKTaMH.
TAPAHT:

Cornacno ®eznepanbHomy 3akoHy oT 27 nekadbps 2002 r. N 184-d3 oObekToM 00s3aTenbHON
cepTu(UKalMM MOXKET OBbITh TOJBKO MPOAYKIMUS, BBITyCKaeMmass B OOpalleHHe Ha TEepPUTOPHH
Poccuiickoit @enepanuu. Cm. Mubopmannonnoe nuceMo ['occranmapra PO ot 11 wmrons 2003 r. N
BK-110-28/2522
He pomyckaercs mpopaxa ToBapa (BBINOJIHEHHE pabOThl, OKa3aHHE YCIYTd), B TOM YHCIE
UMITIOPTHOTO ToBapa (paboTel, yciayru), 6e3 wuHbopmaruu 00 005S3aTeTbHOM MOATBEPKICHUU €T0
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COOTBETCTBHUA Tpe60BaHI/I${M, YKa3aHHbIM B ITYHKTC 1 HaCTOHH_Ieﬁ CTaTbu.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl U3MEHEeHUs, 6CMYynanwue 8
cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

5. Ecmm ycraHOBneHO, 4YTO TpU COONIONCHWM MOTPEOMTENIEM YCTAaHOBJICHHBIX IIPABUI
UCTIOJIb30BaHUS, XPaHEHHS WM TPAHCIOPTUPOBKH TOBapa (paboThl) OH MPUYHHSET HIIM MOXKET IPUIMHUTH
BPEZ JKU3HH, 3[JOPOBBI0 M MUMYIIECTBY HOTPEOUTENSI, OKPYKAIOIIEH cpene, M3rOTOBUTENb (MCTIOIHUTEIb,
1pojiaBel]) 00s13aH HE3aMEIJIUTENbHO NPUOCTAaHOBUThH €0 MPOU3BOJCTBO (pEean3aliio) A0 yCTpaHEHUS
NPUYMH Bpela, a B HEOOXOJMMBIX CIy4asX HPUHATH MEPHI 10 HU3BATHIO €r0 U3 000pOTa M OT3BIBY OT
notpeduTens (morpeduteneii).

TAPAHT:

Cwm. TTonoxenne o OPSAKE U3BITHS U3 OOpAIICHHUS, TIPOBEACHUS YKCIIEPTU3HI, BDEMEHHOTO XPAHCHUS,
YTUIN3ALUN WIH YHUYTOXKEHUS HEKAQUeCTBEHHBIX U (MJIM) OMACHBIX MUILEBBIX MPOIYKTOB, MaTEPUATIOB U
W3JICIMA, KOHTAKTHPYIOIIMX C MHIIEBEIMH  TPOAYKTaMH, YTBEPKISCHHOE IIOCTAaHOBJICHUEM
[IpaButensctBa P® ot 7 okts16ps 2020 r. N 1612

Eciv npudmHEBI Bpea yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIOJTHUTENb) 0053aH CHATH TaKOU
ToBap (pabory, yciyry) ¢ mpousBoAcTBa. [Ipy HEBBIIONHEHWH HM3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00sI3aHHOCTH YIOJTHOMOYCHHBIH (peIepaIbHBIIl OpraH HCIOJHHUTEIBLHOW BIIACTH NMPUHUMAET MEPhI II0
OT3BIBY Takoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pbhIHKA M (WIM) OT MOTpeOUTeNns WIH
noTpeduTeneit B MopsiIKe, yCTaHOBJICHHOM 3aKOHOAAaTeIbcTBOM Poccuiickoit denepanuu.

VYObITKH, TPUYMHEHHBIE MOTPEOUTEN0 B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIyru), MOAJeKatr
BO3MEIIIEHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM) B IOJTHOM 00bEME.

6. YTparui cuiy.

Wndhopmarust 06 n3MEHEHHSX:

Cm. mexcm nynkma 6

Cratbs 8. [IpaBo nmoTpebutens Ha nHMOpMaIKUIO 00 U3rOTOBUTENE (MCIIOTHUTENE, MPOJIABIIE) U O
ToBapax (paborax, yciayrax)
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIMH BBICIIUX CYJIOB U ApyrHe KOMMEHTapUHU K CTaThe 8 HACTOALIEro 3aKoHa

1. IlorpeOutens BmpaBe NOTPeOOBAaTh MPEJOCTABICHUS HEOOXOIUMOW M JIOCTOBEpHOU
nH(popMaluu 00 M3roTOBUTENE (MCIIOJHUTENE, MPOJABIE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Yka3aHHas B nyHkre | Hacrosuied cratbu MH(OpManus B HArjsgHOM M JOCTymHOM (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTENel MpHU 3aKIIOUEHHH JOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJHEHUH PabOT (OKa3aHWU YCIYT) CIoco0amu, MPHUHATHIMU B OTAENBHBIX cdepax 00CTyKUBaHUS
noTpeOuTeneif, Ha PyccKOM s3bIKe, a JIOTOJIHMUTENIbHO, IO YCMOTPEHUIO HM3TOTOBUTENS (MCIOIHUTEINS,
MPOJIaBIla), HA TOCYAAPCTBEHHBIX sI3bIKax CyObekTOB Poccuiickoit denepannn M pOIHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Wudopmanust 00 N3MEHEHUSX:

Cmamovs 8 oononnena nynkmom 3 c¢ 1 aneapa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnosHOMOYEHHAs] OpraHu3alnys WM YINOJIHOMOYEHHBIM WHIMBUIYaJIbHBIM NpEANpPUHUMATEND
10 TpeOOBaHHUIO MOTPEOUTENS 00s13aHbI IPEAOCTABUTh MOATBEPKIEHUE CBOUX MOJIHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENEM (IIPOIABILIOM).

Wndopmarius 06 H3MEHEHHSX
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Haumenosarnue uzmeneno c 1 snsaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedakyuio
Cratbs 9. Uadopmanius 06 usroroButene (UCIIOTHUTENE, POIABIIC, BIAIEbIIC arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYJI0B U ApyTHe KOMMEHTapUHU K CTaThe 9 HacTosAUlero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Ilynkm 1 usmenen c 1 aneaps 2019 2. - @edepanvuviii 3axon om 29 urona 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroButens (MCIOIHUTENb, TPOJABEI]) O00s3aH JOBECTH JO CBEICHUS IOTPEOUTEIS
dbupMeHHOE HauMEHOBaHNEe (HAMMEHOBAHHE) CBOEH OpraHU3aIlK, MECTO €€ HaXOXKAEHUs (aApec) U PeKUM
ee pabotsl. [IpomaBen (MCIIOTHUTENB) pa3MenIaeT yKa3aHHY0 HH()OPMAIHIO Ha BBIBECKE.

HzroroButenb (MCIONHUTENb, MPOAABEN]) - WHAUBUIYAJIbHBIA MpEANPUHUMATENb - JIOJDKEH
NPEJOCTaBUTh MOTPEOUTENI0 WHPOPMALUI0O O TOCYJAPCTBEHHOH PpEruCTpallii W HAaMMEHOBAHUU
3aperucTPUPOBABIIETO €T0 OpPraHa.

WsroroButens (mpoaaBerr) 00si3aH JOBECTH JI0 CBEACHUS MOTpeOuTenst GUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAHHUE), MECTO HAXOXACHUS (aApec) U PeKUM pabOThl YMOJIHOMOYEHHON OpraHU3aluU WU
YIOJTHOMOYEHHOTO WHAWBUIYATBHOTO MPEATPUHAMATEIIS.

Wupopmarus 06 H3MEHEHHSIX:

Cmamusa 9 oononnena nynkmom 1.1 ¢ 1 saneaps 2019 . - @edepanvuwiii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YonHOMOYEHHasi OpraHU3anus WM YIOTHOMOYCHHBIH MHANBUAYAIBHBIA TPEANPHHUMATENH
B cilydae oOpalieHusi norpedutess o0si3aHbl JOBECTH J0 €ro cBeAeHUs HHpopManuio o cede u
usroropurene (mpoaarie) (pupMeHHOe HauMEHOBaHHE (HAMMEHOBAHWE), MECTO HaxXOXIEHHs (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBI PErUCTPALIMIOHHBI HOMEpP 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
damunuio, WMs, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIM PEruCTPAllMOHHBIA HOMEp 3alHCh O
rOCyJJapCTBEHHON perucTpauuu (U3MYecKoro JiMia B KaueCTBE MHIMBUAYAIBHOTO MPEANPUHUMATEI).
YnoaHOMOYEHHAsT OpraHU3alys WIM YIMOJTHOMOYEHHBIH WHAMBHIYAIbHBIM MPEINPUHIMATEb BIpPaBe
JIOBECTH JI0 CBEJICHUs MOoTpedbuTenel nudopMaiuio o cebe MocpeiCTBOM ee pa3MElIeHUsI Ha CBOEM caiite
B MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn "VHTepHer", wuH(OpMmanuioo 00 H3roTOBUTENE
(mpozaBIie) MOCPEACTBOM pa3MelleHusl Ha CBOEM caiiTe B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM CeTH
"UnTepuer” CCBUIKH Ha CTPaHMILY cainra WU3TOTOBUTEIIS (nmponaBua) B
UH(POPMALIMOHHO-TEIEKOMMYHUKaIMOHHOH  cetn  "MHTepHer", conepxairyto uHpopmanuoo 00
U3TOTOBUTENE (ITPOJIABIIE).

Wndopmarys 06 n3MEeHEHHAX:

Cmamos 9 oononnena nynkmom 1.2 ¢ 1 auseapsa 2019 o. - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.2. Bnangenen arperatopa o0s3aH JOBECTH IO CBEIEHUS MOTpeduteneit mHbopmaiuo o cede u
npojaBie (ucmonHutene) (GupmMeHHOe HaWMEHOBaHWE (HAMMEHOBAaHHWE), MECTO HaXOXkJIeHHus (aapec),
pexuM paboThl, FOCYAaPCTBEHHBIA PErUCTPAIMOHHBIN HOMEp 3alUCH O CO3JaHUM IOPUAMYECKOTO JIHUIIa,
damunuio, UM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHbIM PpErucTpallMOHHBIA HOMEp 3alHcu O
roCy/IapCTBEHHOW perucTpanuu (pU3n4ecKoro JMia B KaueCcTBE MHAMBUAYAIBHOIO NMPEANPUHUMATENS), a
TaKke 00 HMEIOIIMXCS HM3MEHEHUSAX B yKazaHHOW uH(popmanmu. Bragenen arperaropa TOBOIHUT 10
CBeJZleHUs moTpeduteneit mHbopmalio o cede u mpojasiie (MCIOTHUTENIE) MMOCPEACTBOM €€ Pa3MEeIeHHUs
Ha CBOMX caiiTe U (WIM) CTpaHHUIE caiiTa B MHPOPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Nudopmanmio o mnpopaBiie (MCMOJHHUTENE) BIAACNEI arperaropa BIpPaBe OBECTH 10 CBEIACHUS
noTpeOuTeNnel MOCpPeICTBOM  pa3MelleHHss Ha CBOMX caiite u (MiaM) cTpaHuue caiita B
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceT "MHTepHeT" CChUIKM Ha callT mpojAaBIia (UCIIOJIHUTEINS) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

Wndopmarus 06 H3MEHEHHSX:
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Cmamuws 9 oononnena nynkmom 1.3 ¢ 1 sneaps 2019 . - @edepanvrviii 3axkon om 29 uroasn 2018 . N
250-D3
1.3. Ilponasen (MCHOMHUTENb) O0S3aH MPENOCTaBUTh BJaJEJbIly arperaropa M pa3MecTUTh Ha
CBOEM calTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceTd "MHTepHer" (MpH €ro HaJHM4uuM)
JOCTOBEpHYI0 HMH(oOpMmanuio o cebe, ykazaHHyK B MyHkTe 1.2 Hacrosimed craTteu. B cimyuae, ecnu
UMEIOTCS M3MEHEHHUs B Takoil wuH(pOpManuu, mpoaaBen (UCIONHUTENb) O05S3aH B TEYEHHUE OJHOTO
pabouero IHS C MOMEHTa BHECEHHUSI B HEE€ H3MEHEHUN COOOIIUTH BIAJENbIy arperatopa o0 3THUX
U3MEHEHHAX U PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CeTH
"Untepuer" (mpu ero Hamuuuu). Biangener arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMAITUIO O
npojaBle (MCIIOJHUTENE) B TEYEHUE OJHOTO padoyero JHs, €CIM pa3MelIeHHe yKa3aHHONW MH(OpMaluu
OCYLIECTBIISIETCST Ha  caiiTe Biajenblla arperaropa W (WiuM) e€ro CTpaHMIe caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UuTepHet".

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodxicer 6 HO80U pedaxKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ecnu BuJ JEATEIBHOCTH, OCYILECTBIISIEMBIH H3rOTOBUTENIEM (MCIOJHUTENEM, IMPOIABLIOM),
HNOJJICKUT JIMLIEH3UPOBAHUIO W (WMJIM) MCHOJIHUTENb HMMEET TOCYIapCTBEHHYIO AaKKpPEAWTALUIo, [0
CBE/ICHUS MOTpedUTeNst JOoKHA OBITh JoBeAeHAa HH(OpManus O BHUJE JAEATENBHOCTH HW3TOTOBUTEIIS
(ucrionHUTENS, NPOJAABLA), HOMEpE JIMLEH3UM M (UJIM) HOMEPE CBHJIETENbCTBA O TIOCYAAPCTBEHHOU
aKKpeIUTalM1, CPOKaX JEHCTBUS YKa3aHHBIX JIMLEH3UU U (UJIM) CBUJCTENbCTBA, a Takke HH(popMalus oo
oprase, BbIJIaBIlIEM YKa3aHHBIE JIUIIEH3UIO U (UJIM) CBUIETEIBCTBO.

3. Mudopmanus, npengycMoTpeHHas myHkTamu | U 2 HacTOsIIEeH cTaThy, 1OJKHA ObITh JJOBEJECHA
0 CBEJIEHUs TMOTpeOuTeNel TakKe IpPU OCYIIECTBICHUM TOProOBIM, OBITOBOIO M HWHBIX BHJIOB
00cCITy’)KHBaHUs IOTpeOUTENe BO BpPEMEHHBIX ITOMELICHUSAX, HA IpMapKax, C JIOTKOB U B JIPYTUX CIIydasX,
€CJIM TOPTroBJIs, OBITOBOE U MHBIE BUAbI OOCITYKUBAHUS OTPEOUTENEH OCYIIECTBIISIOTCS BHE TOCTOSTHHOTO
MecTa HaXOXAEeHUs MpoJiaBla (MCIIOTHUTENS).

Crartba 10. Mndopmarus o ToBapax (padoTax, yciayrax)
TAPAHT:

CMm. DHUMKIONEANH, MO3UIUHU BBICIINX CYJ0B U ApYyrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEL]) 00s13aH CBOEBPEMEHHO IMPENIOCTABIATh MOTPEOUTEIIO

HEOOXOMMYI0O M JOCTOBEpHYI0 HHGpopMaluio o ToBapax (paborax, yciyrax), o0OecHeyMBaroIlyro

BO3MOXXHOCTh MX NpaBUIbHOro BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, ycCiyr) HepedeHb U

crocoObl oBeeHUS HMH(pOpMaIMKU 10 MoTpeburtens ycraHaBiauBaroTcs I[IpaBurenscTBoM Poccuiickoit
denepanuu.

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim  3axkonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs.,
secmynatowue 6 cuny ¢ 1 urons 2014 a.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSIKE JTOJKHA COJIePKATh!

HAaUMEHOBAHME TEXHMYECKOTO perjlaMeHTa WJIM WHOE YCTaHOBJIEHHOE 3aKOHOIaTelIbCTBOM
Poccuiickoit ®enepaniuu 0 TEXHHYECKOM PETYJIUPOBAHMM U CBHUJICTEILCTBYIOIIEE 00 00s3aTeNbHOM
MOJITBEP>K/IEHUU COOTBETCTBUSI TOBapa 0003HAYECHHE;

CBe/IeHUSI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOILICHHUU
INPOJYKTOB MHUTAHUS CBEAEHUSA O COCTaBe (B TOM 4YHCIIe HaUMEHOBAaHHE HCIOJB30BAaHHBIX B MpOIECCE
U3TOTOBJICHUS MTPOAYKTOB MUTAHUS MUILEBBIX J100aBOK, OMOJIOrMYECKN aKTHBHBIX 100aBOK, HH(pOpMAIH
0 HWIMYUM B  MPOAYKTAX  NUTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX €  NPUMEHEHHEM
I'eHHO-MHXEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIydae, €CJIM COJAEp)KaHHE YyKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITIOHEHTE COCTaBJIsI€T OoJiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM LEHHOCTH,
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Ha3HAYCHUH, 00 YCJIOBUAX MPUMEHEHMS] U XPaHEHUS MNPOAYKTOB MHUTAHHUSA, O CIIOCO0AX H3TOTOBJICHUS
rOTOBBIX Oyroj1, Bece (0ObeMe), Jare W MecTe W3TOTOBIICHUS W YHaKOBKU (pacdacoBKH) MPOIYKTOB
MUTaHMS, a TAaK)KE CBEACHUS O MPOTHBOIOKA3aHUAX JJIS UX MPUMEHEHHUS MPHU OTACNbHBIX 3a00J1eBaHUSIX.
[Tepeuens TOoBapoB (paboT, yciyr), HHPOpPMAIHS O KOTOPBIX JOJKHA COAEPKATh MPOTUBONOKA3AHUS IS
UX TpPUMEHEHHs TpU OTICNIbHBIX 3a0oyieBaHUAX, YyTBepxknaercs IlpaBurensctBoMm Poccuiickoii
®denepaunu;

IIeHy B pyOJIIX M YCJIOBHS NMPUOOpEeTeHHs] TOBapoB (paboT, yciayr), B TOM YHCIE IPH OIUIaTe
TOBapoB (paboT, yciayr) depe3 ONpeAeieHHOE BpeMs IOCIe HMX Iepenauyd (BBIIOJIHEHUS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CYMMY, IOJJICXKAIYI0 BBIILJIATe MOTpeduTeneM, U rpaduK MOTameHus 3TOu
CYMMBI;

TAPAHT:
Cm. @enepanbubiii 3akoH oT 21 mekadbps 2013 r. N 353-®3 "O norpebutenbckoM kpeaute (3aime)",
BCTymnarouyii B cuiny ¢ 1 urons 2014 r.

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ yciaoBus 3QPeKTUBHOTO U 6E30MaCHOTO HCIOIb30BaHMs TOBAPOB (padoT, ycuyr);

uHpopManuio 00 YHEPreTHIecKoit 3(h(HeKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HAJIMYUU Takod WHGOPMAIIUU OIpPENeTIeHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 3HEprocOepekeHnn
¥ O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

CPOK CITY»ObI WJIM CPOK FOJTHOCTH TOBApOB (padoT), yCTAHOBIEHHBINH B COOTBETCTBUU C HACTOSIIUM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIMMBIX JEHCTBHSX MOTPEOUTEIIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTIEICTBUSX MPH HEBBIMOJIHEHUN TaKUX JCUCTBUHN, €Clii TOBaphl (pabOThl) MO UCTEUCHUU
yKa3aHHBIX CPOKOB MPEACTABISIFOT OMACHOCTh JUIS JKW3HHU, 3/I0POBbSI M MMYIIECTBA TOTPEOHTENS WIN
CTaHOBSITCS HEMPUTOJHBIMHU VISl HCTIONb30BAHMS 110 HA3HAUCHUIO;

aapec (MeCTO HaxoOXIeHus), (puUpMEHHOe HauMMEHOBaHWE (HAMMEHOBAHMUE) W3TOTOBUTEIS
(McnoJTHUTENS, MPOJaBLA), YIMNOJIHOMOYEHHONW OpraHu3alMyd WM YHOJHOMOYEHHOTO WHIMBHYaIbHOTO
NpeIIPUHIMATEINS, UMIIOPTEPA;

uHpopMaluioo 00 00s3aTeNIbHOM TOATBEP)KICHUH COOTBETCTBHMS TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B [TyHKTE 4 CTaTby 7 HACTOSIIEro 3aKOHa;

UH(OPMALIKIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIIIOJIHEHUS PabOT, OKa3aHUS YCIIyT);

yKa3aHHe Ha KOHKPETHOE JUI0, KOTOpoe OyAeT BBIMOJHATH padoTy (OKa3bIBaTh YCIYTy), H
UH(OPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHHE, UCXOs U3 XapakTepa paboThl (YCIIyTh);

yKa3zaHHe Ha UCIIOJIb30BaHHe (POHOTPAMM TP OKA3aHWU Pa3BICKATEIbHBIX YCIYT HCIIOTHUTEISIMH
MY3bIKaJIbHBIX TPOU3BEACHUH.

Eciu npuoOperaemblii moTpeOutenemM ToBap ObUl B YHNOTPEOJIEHMM WJIM B HEM YCTpaHsUICs
HEJOCTaTOK (HEAOCTaTKM), MOTPEOUTEIN0 JOMKHA OBITh MpelocTaBlieHa HHPOopMAIUI 00 3TOM.

TAPAHT:

O OMONHUTENBHBIX TPEOOBAHUSX, IPEABABISIEMBIX K STUKETKaM, SpJIbIKaM JTHOO0 JINCTKAM-BKJIAJIbIIIaM
YIIAaKOBAHHBIX MUIIEBBIX IPOIYKTOB, cM. PenepanbHblil 3ak0H OT 2 sHBaps 2000 r. N 29-d3

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

3. Undopmanms, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJIUTCS JO CBEICHUS
norpedureneil B TEXHWYECKOW [OKYMEHTallMW, NpujaraeMoil k ToBapaM (paboTam, yciyram), Ha
ATUKETKaX, MAPKUPOBKON WJIM HMHBIM CHOCOOOM, MPHUHSTHIM JJisi OTAETHHBIX BUJIOB TOBapoB (pador,
yeiyr). WMudopmaruss 06 00s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBHS TOBApPOB TMPEICTABISETCS B
MOpsIIKE ¥ CHoco0aMM, KOTOphIE YCTaHOBIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit denepaiuu o
TEXHUYECKOM DPETYJIHPOBAHUH, M BKJIIOYAET B ceOsl CBENEHHS O HOMEpE JOKYMEHTa, TOJATBEPIKIAIOIIErO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIEHCTBHS U 00 OpraHu3alyu, ero BbIIaBIICH.

A03ar1 BTOpo# yTpaTui Cuiy.
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Wndopmarius 06 n3MEHEHHSX:

Cm. mexem ab3aya 6mopo2co

Crartpa 11. Pexxum paboTsl mpoiaBia (MCTIOTHUATEIS)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIKMX CYO0B U APyTHe KOMMEHTapuu K cTaTthe 11 HacTosmero 3akoHa

1. Pesxxum paboThl TOCY1apCTBEHHBIX, MYHHUITUTIIATBHBIX OPTraHU3aI[ii TOPTOBJIH, OBITOBOTO U MHBIX
BUJIOB OOCTY)XUBaHUSI TOTPEOUTENICH YCTaHABIMBACTCS II0 PEIICHUI0O COOTBETCTBEHHO OpPraHOB
WCITOJTHUTEIIbHON BJIacTu cyOBbekToB Poccuiickoit denepariuy 1 opraHoB MECTHOTO CaMOYTIPABIICHHUSI.

2. PesxxuM paboThI OpraHu3anuii, OCYIIECTBISIONNX ACITEILHOCTh B Cepax TOProBOTO, OBITOBOTO
W WHBIX BHJIOB OOCITY>KHBaHMsI MOTPEOUTEICH W HE YKa3aHHBIX B ITyHKTE | HACTOSIIEH CTaTbH, a TaKKe
WHIUBUIYAIBHBIX TPEANPUHUMATEINIEH YCTaHABIMBACTCS MU CAMOCTOSITEIIBHO.

3. Pexxum paboTel mpojaBiia (MCIIOJHUTENST) JTOBOAMTCS JO CBEICHHS NOTpeOuTEeIe M JOJIKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Undopmariis 06 M3MEHEHHSX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloyuyro peoaKyuio
Crartbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOJIHUTES, IPOIABIIa, BIIaJIelblla arperaropa) 3a
HEHISKAITYI0 HHPOPMAITHIO 0 ToBape (padote, yciyre)
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKWHU BBICIIHUX CYAOB U APYI'HC KOMMCHTAPHUH K CTATHC 12 HaCcToAImero 3akoHa

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gnecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. Ecniu morpeOuTento He MNpeaoCTaBiIeHa BO3MOKHOCTh HE3aMEIUIMTENbHO TMOJIYYUTh MpU
3aKJIIOUYEHUHU JIOTOBOpa MH(popManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJABIA
(McromHUTENS) BO3MEILEHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOUEHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKAa3aThCS OT €ro MCIOJIHEHHs U MoTpeOoBaTh
BO3BpAaTa YIUIAYEHHOM 3a TOBAp CyMMBbI M BO3MEILEHUS IPYTHX YOBITKOB.

[Ipu oTka3ze OT UCIIONIHEHUS TIOTOBOpA MOTPEOUTENh 00s3aH BO3BPATUTh TOBAp (pe3ybTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIIUN TMOKYIMATEIO TOTHOM H JOCTOBEPHOU
uHpopMaluu o ToBape (pabote, yciayre), HeCET OTBETCTBEHHOCTb, IMPEAYCMOTPEHHYIO MyHKTamu 1-4
cratb 18 mnm myHkTom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (padoTbl, yCIyru),
BO3HHKIIIKE TTOCJIE €r0 Mepeau MoTPEeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HEr0 Takoi MH(OpMAIIHH.

Wudopmanust 00 N3MEHEHUSX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - edepanvhuiii 3akon om 29 urona 2018 e. N
250-®3

2.1. Bnanmenen arperatopa, MpeIOCTaBUBIIMN MOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
uH(popMalno 0 ToBape (yciyre) Wiu npojanle (MCHOJHUTENE), HA OCHOBAaHUU KOTOpOM moTpeduTernem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXKH (JOTOBOP BO3ME3THOIO OKa3aHHWs YCIyr) C IpOJaBIOM
(McTIONHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, IpPUYMHEHHBbIE MOTPEOUTEN0 BCIEACTBHE
IPEOCTaBICHHUS €My TaKO HH(pOpMAIIHH.

Ecin mHOe He mperyCMOTPEHO COIJIalleHHEeM MEXJy BIaJeNblieM arperatopa U IpOIaBLOM
(ucromHUTENEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIIEHUM MEXIy HHUMH, OTBETCTBEHHOCTb 32
UCIIOJTHEHHE JO0roBOpa, 3aKJIIOYEHHOTO0 MOTpeOUTesIeM C MPOJAaBLOM (UCHOJHUTENEM) HAa OCHOBAHHUHU
NpPEJOCTaBICHHON BIaJAeiblleM arperaropa HHpopManuun o ToBape (yciyre) WIM HIpojaBLe
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(ucnionHHTENE), a TAKKe 3a COOJIOJICHHE TpaB TOTpeOHTENCH, HApyIICHHBIX B pe3yJbTaTe Mepeaadn
NOTpeOUTEN0 ToBapa (yCIyrd) HEHAJIEKAIIero KauecTBa M OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
HAJIJIC)KAIIET0 Ka4eCTBa Ha aHAJIOTHYHBINA TOBAp, HECET MpoiaBel] (MCTIOTHUTEND).

Bnanenern; arperatopa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC ITOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEMoyiHOW MH(opMamuu o ToBape (yciyre), B
cilydae, €CIM BIaJIeliell arperatopa He M3MeHseT WHpopMaiuio o ToBape (yciyre), MpeIoCTaBICHHYIO
NPO/IaBIIOM (UCIIOJIHUTENIEM) U COACPIKALIYIOCS B MPEIUIOKEHUH O 3aKITFOYCHUH JIOTOBOPA KYIUIU-TIPOIaXKH
(moroBopa BO3ME3AHOTO OKa3aHUsI YCIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 sameapsa 2019 e. - @edepanvrviil 3akon om 29 uwons 2018 2. N
250-®3

2.2. IloTpebutens BnpaBe NpeAbsBUTh TPeOOBaHUE K BiaJEibIly arperaropa O BO3BPAaTE€ CyMMBI
MPOU3BEICHHON KM TpeaBapUTENIbHOM OmIaTel ToBapa (yciyru). Bmanmenen arperatopa Bo3Bpaliaer
CYMMY IOJTy4Y€HHON UM IPeIBAPUTEIBHOM OIUIaThl TOBapa (YCIyTrH) B TEUEHHUE IECSATH KaJCHIAPHBIX JHEH
CO JIHS TPEAbSBICHUS MOTpeOUTENIeM TaKoro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIETYIOMIMX
YCJIOBU:

ToBap (yciayra), B OTHOLIEHHMH KOTOPOTO IMOTpeOHTeNeM BHECEHa MpeaBapUTeNbHas oIvlara Ha
0aHKOBCKHUH CYET BJIaJIeiIblla arperaTopa, He mepeiad MoTpeOUuTento B Cpok (yciyra He OKa3aHa B CPOK);

NOTPEOUTENs HANpPaBUJI MPOJABIYy (HCIOIHUTENIO) YBEIOMIIEHHE OO0 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYTUIH-TIPOAAXKH (JOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3W C HApyIICHHEM IPOJIaBIOM
(ucrionHuTeNeM) 00s3aTENBCTBA IIEpeaTh TOBAP (0Ka3aTh YCIYTy) B yCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeOoBanumeM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM oOIUIaThl ToBapa (YCIyIH)
noTpeOUTeNns  HampaBiseT  BIAAENblLly arperatopa MOATBEPXKICHHE  HAIPaBJICHUS  IPOJABILY
(MCTIONTHUTENIO) YBEIOMJICHHST OO0 OTKa3e OT MCHOJHEHHUsSI JOTOBOpa KYIUIU-NIPOJaXKH (IOTOBOpa
BO3ME3HOT0 OKa3aHUs YCIyT).

Ecnmu wHOe HEe TpeayCMOTPEHO YCIOBUSIMH TIOJB30BATEIBCKOTO WM WHOTO COTJIAIICHHS
HOTpeOUTENsT € BIAJAEIbIIEM arperaropa, yBEJIOMJICHHE MpOJaBlly (MCIOJHUTEN0) 00 OTKaze OT
UCIIOJTHEHUS] JIOTOBOpa KYIUIM-TIPOJAXH (JIOrOBOpa BO3ME3JHOIO OKa3aHUSl YCIYT) MOXKET ObITh
HaIpaBJIEHO BJIaJIeNblly arperaropa, KOTopblii 00s13aH HAIIPABUTh €T0 MPOAABIY (MCHOIHUTEINIO).

Wndhopmarus 06 n3MEHEHHSX :

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sneaps 2019 e. - @edepanvuviii 3akon om 29 uwons 2018 2. N
250-®3

2.3. B ciydae, yka3aHHOM B TyHKTe 2.2 HACTOAIIEH CTaThu, BaJiesel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe€ CyMMBl IpeABapUTENbHOW OIUIaThl TOBapa (YCIyrd) MpU MOJYyYEHHUU OT
npojaBia (MCIOTHUTENs) MOATBEPKACHUS NPUHATHA TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) MpH
YCIIOBUH, YTO KOIUS TaKOro MOATBEPXACHUs Oblja HalpaBJieHa BIaJEblEM arperatopa noTpeOuTento B
TEUYEHHUE NECITU KaJICHIapHBIX THEH co JHs MOJy4YeHMs BJaJlesIbLieM arperaropa TpeOOBaHUS O BO3BpaTe
CyMMBI TpeIBapUTENIbHON ormuaTel ToBapa (yciyru). B cimyuae Hecormacus moTpeOuTens c
MPEJICTABICHHBIMU  BIAQJICTIBIIEM arperaropa JIoKa3aTeIbCTBAaMH MPHUHATHS TMOTPEOUTENeM ToBapa
(oka3aHMsl ycIyrH) MOTpeOuTeNnb BIpaBe TpeOoBaTh BO3BpaTa CYMMBbI [POU3BEACHHOW UM
npeBapuTeNbHON OIIaThl TOBapa (YCIyr) B CyAe0HOM HOPSIJIKE.

3. Ilpu mnpuumHEeHHWH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHTENsI BCIEACTBUE
HENpEJ0CTaBICHUS eMy IOJIHOW M JOCTOBEpHOM MH(poOpManuu o ToBape (paboTe, yciyre) nmorpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIIEHHS TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM CTaThell 14 HacTosILIEero
3akoHa, B TOM 4YHCJIE€ IIOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaXOJIAIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TOTPEOUTETIS.

4. Tlpu paccMoTpeHMH TpeOOBaHUN TOTPEOHUTENs] O BO3MELIEHHH YOBITKOB, NPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTAaTOYHO MOJHOW HMH(popmaumelr o ToBape (paboTe, yciyre), HeoOXOIUMO
UCXOAWTHh M3 TPEINONOKEHUSI 00 OTCYTCTBUU y MOTPEOUTENs CreluaibHbIX TTO3HAHWN O CBOWCTBAX U
XapaKTEPUCTUKAX ToBapa (paboThl, yCIyTH).
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Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue 6Hecenbl USMEHEHUS

Cm. mexcm HauMeHO8aHUsL 8 NPedbloyuell pedaKyuu
Crarba 13. OTBETCTBEHHOCTh M3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOU
OpraHu3aly WK YIIOJTHOMOYEHHOTO HHIUBHIYaJILHOTO MPEAPUHUMATEIS, HMIIOPTEPA)
3a HapyIIeHHe MpaB noTpeduTeneit
TAPAHT:

CM. DHUUMKIIONEINMH, IO3ULIMU BBICIINX CYO0B U APyTHe KOMMEHTApUU K cTaThe 13 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm I gnecenvl uzmenenus

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
1. 3a HapymeHue npaB noTpeduTesiell U3rOTOBUTENb (MCIIOJHUTENb, TPOJABEIl, YIIOJIHOMOYCHHAS
OpraHM3alysl WU YIOJHOMOYEHHBIH HMHAWBHAYAIbHBI MpeANpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTH, TPEAYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodtcer 8 080U pedaryuu

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
2. Eciu uHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEI0, MOJIekKAT
BO3MEIICHHIO B TIOJTHON CyMMeE CBEPX HEYCTONKH (TICHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
3. VYmuara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBUTEIS
(McmonHUTENS, MPOJABIA, YIOJTHOMOYEHHYIO OpPraHM3alMI0 MU YHOJTHOMOYEHHOTO HWHJIWBUIYalbHOTO
NpeANPUHIMATEINS, UMIIOPTEPA) OT HMCIIOJNHEHHS BO3JIOKEHHBIX Ha HETrO 00s3aTENbCTB B HATYype Iepen
noTpeduTenem.

Wndopmarys 06 m3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 gnecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu
4. UzrotoButenb (MCIIOJHUTEIb, TTPOJIaBEIl, YIIOJIHOMOYECHHAS OPTraHU3alUs WK YIOJTHOMOYECHHBIN
WHAVBUAYAIbHBIN MPEANPUHUMATENh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00s13aTeILCTB WM 3a HEHAJIeKalllee MCIOJHEHHUE 0053aTeNbCTB, €CIU JIOKAKET, YTO HEUCIOJIHCHHE
00s3aTeNbCTB WM WX HEHaJJeXkallee HCIOJHEHHE MPOU3OIIO BCIEACTBUE HEMPEOJOTUMON CUJIBI, a
TaK>Ke 10 UHBIM OCHOBAHMSIM, TPETyCMOTPEHHBIM 3aKOHOM.
Wupopmarys 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5 Hecenvbl usmMeHeHUs:
Cm. mexcm nynkma 8 npeovioyujeli peoaxyuu
5. TpebGoBanusi morpeburens 00 yrare HEYCTOWKH (TEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TIO/IJIEXkKAT YIOBJIECTBOPEHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOJIaBIIOM, YIIOJTHOMOYECHHON
OpraHu3aleil WId yNOJHOMOYEHHBIM HWHAUBUAYAJIbHBIM MpPEANPUHUMATENEM, HMIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSITIKE.
Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 8 npeovioyujeli peoaxkyuu
6. Ilpu ynoBneTBOpeHUHM CYIOM TpeOOBaHMI TOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY]I
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B3bICKMBA€T C U3TOTOBHUTENS (MCHOJIHUTENS, NpPOAaBla, YINOJIHOMOYEHHOW OpraHu3allud WU
YIOJIHOMOYEHHOTO  WHAMBHIYaJbHOTO TNpPEANPHUHHUMATEINS, HMMIIOpTEpa) 3a HECcOoOIoAeHue B
TOOpPOBOJIBHOM TOPSAKE YIOBIETBOpEHUs TpeOoBaHMil moTpeOuTens mrpad B pasMepe MSIThAECAT
IPOIIEHTOB OT CyMMBI, IPUCY>KICHHOM CyJIOM B TIOJIB3Y MOTPEOUTEIIS.

Eciu ¢ 3asBieHueM B 3allUTy MpaB MOTPeOUTENs BBICTYHAIOT OOIIECTBEHHbIE OO0BEAMHEHUS
norpedureneil (Mx acconuanyu, COr3bl) UM OpPraHbl MECTHOTO CaMOYIIPaBJIEHUs, NATHIECIT IIPOLIEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeuucisioTcs yKa3aHHBIM OObEIWHEHUSM (MX acCOLHUAIUsSM, COK03aM)
WJIM OpraHam.

Cratbs 14. mymiecTBeHHAs OTBETCTBEHHOCTD 3a BpEJ, MPUYUHEHHBIN BCIEACTBHE HEAOCTATKOB
ToBapa (paboThl, YCITyTH)
TAPAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUU BBICIIMX CYJIOB M IPyTMe KOMMEHTApPUHU K cTaThe 14 HacTosmiero 3akoHa
1. Bpen, npuYMHEHHBIH >KU3HMU, 3JI0POBBI0 WJIM HMMYIIECTBY TOTPEOUTENSI BCIEIICTBHE
KOHCTPYKTUBHBIX, TPOU3BOJCTBEHHBIX, PEIENTYPHBIX MU UHBIX HEIOCTAaTKOB TOBapa (paboThl, yCIyTH),
IOJIJICIKUT BO3MEIICHUIO B IIOJTHOM 00BbEME.
2. IlpaBo TtpeOoBaTh BO3MENICHUS Bpela, NPUYMHECHHOTO BCJICACTBHE HEJIOCTATKOB TOBapa
(paboTsl, yCIIyTH), MPU3HACTCS 32 JIFOOBIM TOTEPIICBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIICHHUSX C TTPO/IABIIOM (MCIIOJIHUTEIIEM) HUJIH HET.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

3. Bpen, npuuMHEHHBIM JKHU3HM, 3/0POBBIO MM UMYILIECTBY IOTPEOUTENS, IMOAJIEKUT
BO3MEILEHHIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIy>KObl MM CpOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) JOJKEH ObITh YCTAaHOBJIEH B COOTBETCTBHMHM C ITyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKOHAa CpPOK CIYKObl WJIM CpPOK TOJAHOCTH, HO OH HE YCTAaHOBJEH, JHO0O
noTpeOUTENto He Oblila MPEJOCTaBlIeHa MOJIHAs U JIOCTOBEpHasi MH(pOpMaIUs O CPOKE CIIY>KObI MITH CPOKE
TFOJTHOCTH, JTUOO MOTpeOuTeNh HEe ObUI MPOMH(POPMUPOBAH O HEOOXOIMMBIX JIEHCTBUSAX MO HCTEUECHUU
CpoKa CiIyXObl HJIM CpPOKa TOJHOCTH M BO3MOXKHBIX IIOCJIEACTBUSAX IPU HEBBINOJIHEHUH YyKa3aHHBIX
neicTBuil, 1ubo ToBap (pe3ynbTar paboThl) MO WCTEYEHWH ITHUX CPOKOB IMPEACTABISET ONACHOCTH JUIS
YKU3HU U 370POBbs, Bpe MOAJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHMSL.

Ecnu B COOTBETCTBHMM C IYHKTOM | CTaTby 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIONHUTEND) HE
YCTAHOBMJI Ha TOBap (paboTy) CPOK CiIykObl, BpeJ] MOAJIEKUT BO3MEIICHUIO B CIy4yae €ro NpUUYUHEHUs B
TE€UYEHUE JIECATH JIET CO JAHS Iepesadyn ToBapa (paboThl) MOTPEOUTENIO, & €CIIM JIEHb Nepeladyll yCTaHOBUTh
HEBO3MOKHO, C J1IaThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PaOOTHI).

Bpen, npuunHEHHBIN BCIIECTBUE HEIOCTATKOB TOBApa, MOJIEKHUT BO3MEUICHUIO MPOJABIOM HIIH
U3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuuMHEHHBIM BCIIEACTBHE HEIOCTATKOB PabOThl WM YCIYTH, MOAJEKHUT BO3MEIIEHUIO
UCIIOJTHUTEIIEM.

4. WzroroButenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpeJ, NPUUYMHEHHBIM KHU3HHU,
3I0pPOBBIO MJIM HMMYILECTBY MOTpPeOUTENs B CBS3U C MCIOJIB30BAaHHMEM MaTepHalioB, 000pyI0BaHMS,
MHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOOUMBIX JJsi TMPOM3BOACTBA TOBAPOB (BBIMNOJIHEHHS padoT,
OKa3aHMsl yCIyT), HE3aBUCUMO OT TOT0, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKMX 3HAHUHN BBIIBUTH UX
0coOble CBOWCTBA WJIU HET.

5. M3roToBuTeNb (MCMOTHUTEND, IPOAABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXeT,
YTO BpeJ NMPUYUHEH BCJIEICTBUE HEMPEOAOIMMON CHIIbl WIIM HAapYLIEHUS MOTPEOUTENIEeM YCTAaHOBIECHHBIX
IPaBUJI UCHOJIB30BAHMUS, XPAHEHUS UM TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIyTH).
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Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmerneHus

Cm. mexkcm cmamou 8 npedvioyujell peoaxKyuu
Cratbs 15. Komnencanus MOpaJibHOTO Bpe/ia
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTApUU K CTaThe 15 HacTosiero 3akoHa
MopanbeHblii  Bpell, NPUYMHEHHBIH [OTPEOUTENI0 BCIEICTBUE HAPYLIEHHUS W3TOTOBUTEIEM
(McnonHUTENEM, IPOAABLOM, YIIOJHOMOUYEHHOW OpraHu3alMeld WIK YIIOJIHOMOYEHHBIM UHAWBUyaIbHBIM
OpeANpuHUMaTesIeM, UMIIOPTEPOM) IIpaB MOTpeOUTENs, NMPEJyCMOTPEHHBIX 3aKOHAMHU U IIPABOBBIMHU
aktamu Poccuiickoii Denepanuu, peryupyOIMMA OTHOIICHUS B 00JaCTH 3alIUTHI TIPaB MOTpeOUTENEH,
NOJJICKAT KOMIICHCALIMA IIPUYMHUTENIEM Bpela IPH HAJIWYUU €ro BHHBL. Pa3mep KomIeHcanuu
MOpaJIbHOI'O BPE/a ONPEEIIAETCs CyIOM U HE 3aBUCUT OT pa3Mepa BO3ZMELIEHHUS UMYLIECTBEHHOIO Bpeia.
KomneHncanyss MOpaJIbHOTO BpeZla OCYLIECTBIIETCS HE3aBUCUMO OT BO3MEILLEHUS UMYILIECTBEHHOTO
Bpe/la U TOHECEHHBIX OTPEOUTENEM yOBITKOB.

Cratbs 16. HenelicTBUTEILHOCTD YCIOBUHM JOTOBOPA, YIIEMIISIONIMX MTpaBa MOTpeOUuTemns
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIIMU BBICIIKX CYJ0B U APyTHe KOMMEHTapuu K cTaThe 16 HacToslero 3akoHa
1. VYcinoBusi moroBopa, YIIEMIMIOIIME TIpaBa MOTPEOUTENsT MO CPAaBHEHUIO C MpaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMHU IIPABOBBIMH akTaMu Poccuiickoii Denepanuu B 0071aCTH 3aIIUATHI
npaB NOTpeOUTENICH, MPU3HAKOTCS HE/1eHCTBUTEILHBIMHU.
Eciu B pe3ynbrare UCIOIHEHHSI JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENIS, Y HETO BO3SHHUKIIN
yOBITKH, OHU TIOJIJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM, IPOAABIIOM) B IIOJTHOM OOBEME.

Undopmarus 06 n3MEHEHHSX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 enecenbl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
2. 3anpermiaercst 00yclIOBIMBaTh MPUOOPETEHUE OJHUX TOBAapOB (paboT, yciyr) o0s3aTeNbHbIM
IpUOOpETEHNEM HHBIX TOBapoB (paloT, yciyr). YOBITKM, NPUYMHEHHbIE NOTPEOUTENIO BCIEACTBHE
HapylIeHUsl ero IpaBa Ha CBOOOJAHBIM BBIOOP TOBapoB (paboT, ycClyr), BO3MELIAIOTCS IPOJABIIOM
(MCTIOTHUTENIEM) B ITOJIHOM OOBEME.
3ampenaercss 00ycIOBIUBaTh YIOBJIETBOPEHUE TpeOOBaHMN MOTpeOuTeneil, NpenbsBIsIeMbIX B
TEUEHHUE TAPAHTUUHOTO CPOKA, YCIOBUSMHU, HE CBSI3aHHBIMU C HEJOCTaTKaMH TOBapoB (paboT, yciyr).

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim  3axkoHom om 21 Oexabpa 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 a.

Cm. mexcm nyHKkma 6 npeovioyujeli peoaKyuu
3. [IpomaBer (MCTIOTHUTENH) HE BIpaBe 0€3 coryacusi MOTPEOUTENS BHITIOTHATD JOTOJHUTEIBHBIC
paboThl, ycinyru 3a maty. [loTpedburens BipaBe 0TKa3aThCsl OT OIUIATHI TAKUX paldoT (YCIyr), a €Clii OHU
OILJIa4Y€HBbI, MOTPEOUTENb BIIpaBe NOTPeOOBaTh OT MPO/aBLa (MCIIOIHUTENS) BO3BpATa YIJIAYEHHON CyMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JIOMOJHUTENBHBIX paboT, yCIyr 3a Iuiaty ogopMIsercs
IpoJaBIOM (HCIIOJIHUTENEM) B MHCbMEHHOH (opme, eciau HHOE HE MPeayCMOTPEHO (QenepalbHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHUAX:
Deodepanvrvim 3akonom om 5 mas 2014 e. N 112-D3 nacmosawui 3axon donoaner cmamveil 16.1
Cratbst 16.1. ®opMbI U MOPSIIOK OIJIATHI MIPHU MPOJAXKE TOBAPOB (BBIMOIHEHUH PAabOT, OKa3aHUU

yCIIyT)
T'APAHT:

11.01.20231 Cucrema TAPAHT 16/43


http://internet.garant.ru/document/redirect/12138155/110
http://internet.garant.ru/document/redirect/4000266/15
http://internet.garant.ru/document/redirect/57592336/0
http://internet.garant.ru/document/redirect/77531440/0
http://internet.garant.ru/document/redirect/77531831/0
http://internet.garant.ru/document/redirect/10164072/167
http://internet.garant.ru/document/redirect/12138155/111
http://internet.garant.ru/document/redirect/4000266/1602
http://internet.garant.ru/document/redirect/70544888/102
http://internet.garant.ru/document/redirect/70544888/12
http://internet.garant.ru/document/redirect/70648970/3

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JIOTIOTHEHUSIMH)

CM. SHIMKIIONCINH, TIO3WIMKM BBICIINX CYJO0B W JPyrde KOMMEHTapHH K craThe 16.1 Hacrosimero
3akonHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhwviii 3axkon om 31 uronsn 2020 2. N 290-D3

Cm. npeodvloyuyio peoakyuro

1. IlpomaBen (McHOMHHUTENb, BIAJAENELl arperaTopa B Cily4yae HCIOJb30BaHUA B CBOEH
JeSITeIbHOCTH HAJIMYHBIX PAacueToB C MOTpeduTesieM) 00s3aH 00ecreduTh BO3MOKHOCTD OIJIaThl TOBAPOB
(pabot, yciayr) myTeM HCIOJIb30BaHUS HALMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAJIMYHBIX
pacueToB 1O BIOOPY MOTpeOUTESI.

OO0s13aHHOCTh 00€CIEeYUTh BO3MOXKHOCTh OIUIaThl TOBApoB (paboT, yCIyr) C MCIOJIb30BaHUEM
HAIIMOHAJBHBIX ITUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHUCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcs Ha IpojaaBlia (MCIOJIHMTENS, BIAJENbla arperaTtopa), y KOTOpPOro BbIpydKa OT
peanu3ani TOBApOB (BBINOJIHEHUS paboT, OKa3aHMS YCIyr) 3a MPEANISCTBYIOMIMN KaleHIAPHBINH IO
IPEBBIIIACT JABaLATh MUUIMOHOB pyOIeH.

Ecnu mecto omuaTsl TOBapoB (paboT, yCIIyT) HAXOIUTCS B MECTE, I/Ie HE PEAOCTABIISIOTCS YCIyTH
JIOCTYNa K TOABMXKHOW paguoTesepOHHOM CBA3M W (MJIM) CpeACTBaM KOJUIEKTHBHOIO JOCTyNa K
WH(OPMAIMOHHO-TEIICKOMMYHHKAITMOHHON ceTu "MHTepHeT", mpoaaBel (HMCIIOTHUTEIh) OCBOOOXKIACTCS
0T 00s3aHHOCTH O00ecreYuTh B 3TOM MECT€ BO3MOXKHOCTb OIUIaThl TOBapoB (paloT, yciayr) c
UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB.

ITponaBery ocBoOOXkIaeTcst OT O0O0A3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApPOB C
UCTIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peanu3alMy TOBAPOB B KOTOPOM COCTaBsIeT MEHee MATH MWIUIMOHOB pyOJsiel 3a NpelecTBYIOIIMH
KQJICHAPHBINA TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOU 00s13aHHOCTH cM. KOATIl PD

2. Omnara ToBapoB (paboT, yCIyr) MOKET HPOM3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKa3zaHHEM NpojaBla (MCHOJHHUTENS) IyTEM pacyeTOB uepe3 CyOBEKTOB HAIMOHAIBHOW ILIATEKHON
CHCTEMBI, OCYILECTBIIIOIMX OKa3aHUE IUIATeKHBIX YCIyI B COOTBETCTBHM C 3aKOHO/ATEILCTBOM
Poccuiickoit ®enepaniii 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTaHOBJIIEHO
benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Tlpu omnarte TOBapoB (paboT, yCIyr) HATMYHBIMU JIEHEKHBIMH CPEICTBAMHU 00s3aTeIhCTBA
noTpeduTens mepen MPoAaBIOM (HMCIOIHUTENEM) IO oOIulaTe TOoBapoB (paboT, YCIyT) CUYHTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX ICHEKHBIX CPEJICTB C MOMEHTA BHECEHHS HAIMYHBIX JIEHEKHBIX
CPeACTB MpOJABIy (MCIOJHUTEN0) JHOO TIUIATEKHOMY areHTy (cyOareHTy), OCYILECTBIISIOLIEMY
NeSITeTLHOCTD T10 TPHEMY TIIaTe el (PU3NIECKUX JIHII.

[Tpu onnare ToBapoB (paboT, yciayr) myTeM MepeBojia MpeloCTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JICHeKHBIX CPENCTB 0€3 OTKPHITHS OAHKOBCKOTO CUeTa 00SM3aTeNbCTBA MOTPEOUTENS IMepe] MpPOaaBIOM
(McnoJTHHUTENEM) IO OIIaTe TOBApoB (PaboT, yCIYyTr) CUUTAIOTCS UCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeXKHBIX CPEJICTB C MOMEHTa BHECEHHs TOTpeOMTENIeM HAJMYHBIX JCHEKHBIX CPEICTB KPEAUTHOU
OpraHu3aiyy JMO60 0aHKOBCKOMY IJIATEXKHOMY areHTy (CyOareHTy), OCYLIECTBISIOIIUM JesITeIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTeNbcTBOM Poccniickoi denepanyiu 0 HaIMOHAIBHOW TUIATEKHOW CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) mMyTeM MepeBoa IEHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
¢dbopM Oe3HATMUHBIX pacyeToB 0053aTeNbCTBA MOTPEOUTEINS MEepPe MPOIaBLIOM (MCIIOIHUTENIEM) 10 OTJIaTe
TOBapoB (padoT, yCIIyr) CUMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOM B paclopsiKeHHU O MEpeBOjie
JICHeXKHBIX CPEICTB, C MOMEHTa TOJTBEP)KIEHHUS €ro WCIIOJHEHHUS OOCTYyXHBAIOIIEH IMOTpeOUTes
KPEIUTHON OpraHu3aluen.

4. Ilpu ommate TOoBapoB (paboT, yCIyT) MpOJaBIly (MCTIOTHUTENIO) 3aNPEIICHO YCTaHABINBATh B
OTHOILLIEHUM OJIHOTO BUAA TOBAapOB (paboT, yCHIyr) pasiuyHble LIEHBl B 3aBUCUMOCTH OT cmoco0a HX
OILIaThl TOCPEACTBOM HAIMYHBIX PAacYeTOB WIIM B paMKaxX MPUMEHSIEMBbIX pOopM Oe3HATMYHBIX PACUETOB.
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5. IlponaBen; (MCHOJIHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIIKE y TOTpeOUTEeNs YOBITKH,
BBI3BaHHbIC HAPYIIEHUEM TPeOOBAHUH ITyHKTa | HACTOAIICH CTATHU.

Cratbs 17. CynebHas 3ammra mpas moTpeouTenei
T'APAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CY0B U APYyTHe KOMMEHTApUU K CTaThe 17 HacTosIero 3aKoHa

O paccMOTpeHHH CylnaMH TPaKJAaHCKHX [ell 10 CHopaM O 3alluTe NpaB I[OTpeOuTesel cm.
nocranosienue [lnenyma Bepxosruoro Cyaa P® ot 28 utonst 2012 1. N 17

Wndopmarius 06 n3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 e. - @edepanvhwiii 3akon om 4 utons 2018 . N 133-D3

Cm. npeovloywyio peoakyuio
1. 3amura npaB noTpeduUTeNel OCyIECTBIAETCS CyIOM.
3ammTa TpaB  TNOTpeOHWTENed  yCIOyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OpPTaHU3AIMSIMH,
OpPraHU3YIOIIMMHU B3aUMOJEHCTBUE C YIOJIHOMOYEHHBIM 110 IIpaBaM MOTpeduTenel (MHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DesiepanbHbiM 3akoHOM "OO yIOJTHOMOYEHHOM 1O MpaBaM MOTpeOuTenei (pruHaHCOBBIX
ycayr", oCyIecTBIseTCs ¢ 0COOEHHOCTSIMM, YCTaHOBJICHHBIMU yKa3aHHbIM DeiepaabHbIM 3aKOHOM.

Undopmarus 06 n3MEHEHHSX:
Dedepanvrvim 3axonom 21 dexabpsa 2004 2. N 171-D3 nynxkm 2 uznogicer 6 Ho80U pedaxyuu

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

2. Wckm o 3ammre mpaB MOTpeOUTENICH MOTYT OBITh MPEIBSIBICHBI 110 BBIOOPY HCTIA B CY[ IO
MecCTy:

HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYMKOM SIBIISICTCS WHIUBHIYyAJbHBIA MPEANMPUHUMATEID, -
€r0 JKUTEIILCTBA,

JKUTEIIbCTBA WK MTPEObIBAaHUS HCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aluu BBITEKACT U3 JCATCILHOCTH €€ (UIHajia WX TPEICTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CYJl IO MECTY HAXO0XJACHUS €€ (hruraia Win MpeICTaBUTENbCTRA.

Wndhopmarus 06 n3MEHEHHSX :
Deoepanvnvim 3axkonom om 18 wuwona 2011 2. N 242-D3 nynkm 3 uznodcen 6 HOB0U pedaxyu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
3. Ilorpeburtenu, WHBIE HMCTLHI MO MCKAaM, CBSI3aHHBIM C HapylIEHUWEM IpaB MOTpeOHUTENeH,
OCBOOOXKIAIOTCST OT YIUIAThl TOCYJapCTBEHHOH IONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanuu o Hamorax u coopax.

I'masa I1. 3ammTa npas norpeduTesieil NpPU NpPoaaxke TOBAPOB NMOTPEOUTEIAM

TAPAHT:

CM. cxemy "3amura nmpaB noTpeOUTeNei mpu mpoaaxe ToBapos”

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrovim 3akonom om 25 oxkmsaopsa 2007 e. N 234-D3 6 naumenosanue 6Hecenvbl UMEHEHUS,

ecmynarwyue 6 Culy no ucmedeHuu Ccopoka nimu OHell nocie OHs 0¢ul4uaﬂbHOZO Ol’ly6]l7/lK06‘ClHuﬂ
HA36AHHO2O0 (DedepaﬂbHOZO 3dKOHA

Cm. mexcm HauUMeHO8aHUsL 8 NPedbloyuell pedaKyuu
Cratbs 18. [IpaBa notpeburens npu oOHAPYKEHUH B TOBAPE HEJOCTATKOB
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 18 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim  z3axonom om 25 oxkmaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynalowue 6 Culy Nno UCMeYeHUuu COpoka nAmu OHeU nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mekcm nyHKkma 8 npeovloyujeli peoaxkyuu

1. TToTpebutens B ciydae oOHapy>XEHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOpPEHBI
MPOJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOM jke TOBap JAPYroil Mapku (MOJIEH, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIHOW LIEHBI;

noTpedoBaTh COPA3MEPHOr0 YMEHbBIIIEHUS TOKYITHOM 1ICHBI;

noTpedoBaTh HE3aMEUIMTEILHOTO O€3BO3ME3HOI0 YCTPAHEHUS HEJAOCTaTKOB ToBapa WIH
BO3MEIICHHSI PACXO/I0B HA UX UCIPABIIEHUE OTPEOUTENIEM WUIIH TPETHUM JTUIOM;

OTKa3aThCsl OT MCIOJHEHUS JO0rOoBOpa KYIUIM-TNPOJAXH W MOTpeOOBaTh BO3BpaTa YIJIAau€HHOM 3a
ToBap cymwmbl. [lo TpebGoBaHMIO MpojaBlia U 3a €ro CYET MOTPEOUTENb JOKEH BO3BPATUTH TOBAp C
HEeJ0CTaTKaMH.

[Ipu »TOoM mNOTpeOUTENs BIpaBe MOTPeOOBATh TaKKe IMOJHOTO BO3MELIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBHE NPOAAKU TOBapa HEHAJIEKAILEro KauyecTBa. YOBITKM BO3MELIAIOTCS B
CPOKH, YCTAaHOBIICHHBbIC HACTOSIIIUM 3aKOHOM JJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeourens.

B oOTHOLIEHNMH TEXHUYECKH CII0)KHOTO TOBapa MOTpeOuTeNlb B ciiydyae OOHapyXeHHS B HEM
HEJ0CTaTKOB BIPAaBE€ OTKa3aTbCS OT MCIIOJHEHHUS J0rOoBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3Bpara
yIUTaYeHHOM 33 TaKOH TOBAap CYMMBI JINOO MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAP ATOU KE MapKH
(Monenu, apTUKyJa) WM Ha TaKoi ke ToBap Apyrod mMapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIHOM LeHbl B TEYEHHME MATHAALATH JHEH CO JHS INepeJaud MOTPeOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka ykasaHHblE TPeOOBaHHS IMOAJIEXKAT YJOBIETBOPEHHUIO B OAHOM M3
CIIEYIOIINX CIIy4aeB:

oOHapy»eHHEe CYIIECTBEHHOT0 HEI0CTaTKa TOBapa;

HapyILIEHUE YCTAaHOBJIICHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MO>KHOCTbh HCIIOJIb30BaHMUSI TOBapa B TEUEHUE KaXJOro Troja TrapaHTUIHOIO CpoKa B
COBOKYNHOCTU 0OoJjee 4eM TpUILaTh JHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHMs €ro pa3IudHBIX
HEJ0CTaTKOB.

[lepeueHb TEXHMYECKH CIOXKHBIX TOBAapoB yTBepxkuaercs lIpaBurensctBoMm Poccuiickon
denepanuu.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
2. TpeOoBaHus, yka3aHHBIE B IyHKTe | HACTOAIIEH CTAaTbU, MPEIBSABISAIOTCS MOTpeOUTETIEM
NpOJaBIly JIMOO  YIOJHOMOYCHHOW OpraHW3alid WM  YIIOJIJHOMOYCHHOMY  WHIWBHIYATBHOMY
IpeITpPUHUMATEIIO.

Wudopmanust 00 n3MEHEHHAX:

Deoepanvnvim  3akonom om 25 oxmabpa 2007 e. N 234-D3 6 nynkm 3 @Hecenbl UIMEHEHUs,
gcmynarowue 6 Culy no UcmedeHuu COpoKa NAmuU OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxkyuu
3. [lorpebutens BIpaBe MPEeAbSIBUTH TPEOOBaHUS, YKa3aHHBIEC B a03allax BTOPOM U IATOM ITyHKTa |
HACTOSIINIEH  CTaThW, M3TOTOBUTENIO, YIOJHOMOYCHHOH OpraHu3allid WIH  YIIOJHOMOYCHHOMY
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VH/IMBUYaJIbHOMY IPEANPUHUMATEII0, UMIIOPTEPY.

BmecTto mpenbsBieHuss 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHaUIeXkKAIero KauecTBa U NoTpedoBaTh BO3BpAaTa YIUIAYEHHOM 32 HErO CyMMBI.

4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexem nynkma 4

Dedepanvhvim  3akonom om 25 oxmabpa 2007 e. N 234-D3 6 nynkm 5 @Hecenvbl UIMEHEHUs,
gcmynaiowue 8 CUuly NO UCMEYeHUU COPoKa NAMuU OHell nocie OHA OpuYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanvHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu
5. OtcyrcTBHE y mNOTpeOUTENsE KAacCOBOTO HJIM TOBAapHOTO YeKa JHOO HHOTO JOKYMEHTA,
yIOCTOBEPAIOUIMX (akT W YCIOBUS TIIOKYNKM TOBapa, He SBJSETCS OCHOBAaHHMEM JUIs OTKa3a B
YAOBJIETBOPEHUH €TI0 TPEOOBAHUIA.
TAPAHT:

B coorBerctBumM co cratbeir 493 'K P® orcyrcTBHE y MOTpeOMTENs YKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTH CChUIATHhCS HA CBHUJIETENbCKUE IOKA3aHUs B MOATBEPXKICHUE 3aKIFOUYCHHS
JIOTOBOpPA

[IponaBerr  (M3roTOBUTENb),  YHNOJHOMOYEHHAs  OpPraHMU3alus  WIM  YIOJHOMOYEHHBIH
WH/IMBUYAIbHBIA MPEeIIPUHUMATEIb, UMIIOPTEP OO0s3aHBI MPUHATH TOBAp HEHAIJICKALIETO KayecTBa y
noTpeduTens U B cilydyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedburtens Bmpase
y4acTBOBATh B IIPOBEPKE KAYECTBA TOBApA.

B cnywae cnopa o mpuynHaxX BO3HHUKHOBEHHS HEJOCTATKOB TOBapa IpojaBell (M3TOTOBHUTEID),
YIIOJIJHOMOYEHHAs! OpPraHHU3alys WIM YIOJHOMOYEHHBIM WHJIMBUAYAJIbHBIM IIPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH HKCIIEPTH3y TOBapa 3a CBOM cueT. DKclepTuza ToBapa IMPOBOAUTCS B CPOKH,
ycTaHoBieHHble cTratbivmu 20, 21 u 22 Hacrosimero 3akoHa i yIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. Ilorpedurens BOpaBe NpUCYyTCTBOBATh MPHU MPOBEAEHUH HKCIEPTH3BI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yjabTaTaMU OCIIOPUTH 3aKIF0YEHHUE TaKOM 3KCIEPTU3bI B CyZA€0OHOM MOPSIZIKE.

Ecnu B pe3ynbprare 3KCIEPTU3bl TOBAPa YCTAHOBIIEHO, YTO €TI0 HEJOCTATKUA BO3HMKIIM BCIIEICTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpoJaBel] (M3rOTOBUTENb), MOTPEOUTENh 00s3aH BO3MECTHUTD
Ipo/aBLly (M3TOTOBUTENIO), YIOJHOMOUYEHHON OpraHu3allii WK YIOJHOMOYEHHOMY WHAWBUIYAIbHOMY
NPEANPUHUMATENI0, UMIIOPTEPY pPacXoApl Ha IPOBEICHUE OKCIEPTHU3bl, a TaKKE CBSI3aHHBIE C €€
IIPOBEICHUEM PACXObl HA XPaHEHUE U TPAaHCIIOPTUPOBKY TOBApaA.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usmMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHu3aluss WIM  YIOJHOMOYEHHBIN
VWHIUBUyaJIbHBIA IMIPEAIPUHUMATEIb, HUMIIOPTEP OTBEYAET 3a HEIOCTAaTKM TOBapa, Ha KOTOPLIA HE
YCTAHOBJIEH TapaHTUWHBIA CPOK, €CIIM MOTPEOUTENh JOKAXKEeT, YTO OHM BO3HHUKIIM J0 Mepefadd ToBapa
NOTPEOUTEIIO WITH 110 IPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHOmenun ToBapa, Ha KOTOPBIM yCTAaHOBJIEH TapaHTHIHBIA CpPOK, MpoJiaBel (M3rOTOBUTEND),
YIIOJIJHOMOYEHHAs! OpPraHU3alus WIA YIOJHOMOYEHHBIN WHIMBUAYAIbHBIM IIPEANPUHUMATEINb, UMIIOPTED
OTBEYAET 3a HEAOCTATKUM TOBapa, €CIM HE JOKaXET, YTO OHW BO3HUKIN IOCJIE INepeladd ToBapa
HNOTPEOUTENI0 BCJIECACTBUE HApYLIEHHUs MOTPEOUTENeM IMpaBWJ HCIOJIb30BAaHMS, XpaHEHUS WU
TPAaHCIOPTUPOBKH TOBAPA, NIEUCTBUI TPETHUX JIUL] WIIH HENIPEOJOIUMOM CHUIIBI.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 nynkm 7 uznodicer 8 H0B0U pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
7. JocraBka KpyMmHOrabapuTHOTO TOBapa U TOBapa BECOM OoJiee MSATH KUIOTPAaMMOB JJIsSi PEMOHTA,
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VIEHKH, 3aMEHbl M (WUJM) BO3BpPAT HUX MOTPEOUTENIO0 OCYUIECTBIAIOTCS CHJIAMU U 3a CUeT IpojaBlia
(M3roToBUTENSA,  YNOJHOMOYEHHOM  OpraHW3allUd WO  YINOJHOMOYEHHOTO  MHAMBUIYaJTBHOIO
npeanpuHUMaTeNsl, UMIopTepa). B ciyyae HeHMCIOIHEHHS TaHHOM 0053aHHOCTH, a TaKXKe MPU OTCYTCTBHUU
npojiaBia (M3rOTOBUTEINSI, YHOJHOMOYEHHON OpraHu3allid WIK YHIOJHOMOYEHHOTO WHIUBUYaIbHOTO
IpeIpUHUMATENS], UMIIOPTEPA) B MECTE HaXOXKACHHs OTPeOUTEINsI T0CTaBKa U (MJIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOT'YT OCYUIECTBISAThCA noTtpedutenem. [lpu sTom mpopaser (M3roTOBUTENb, YIOJIHOMOYECHHAS
OpraHM3alysl WM YINOJHOMOYEHHBIH HMHAWBUIYAIBHBIM MHpeNlpUHUMATENb, HMIIOpTEp) 0O0s3aH
BO3MECTUTH MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIC C JOCTABKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabsBiIeHUs TOTpeOUTENeM TPeOOBaHHUI B OTHOIIEHHH HEJAOCTATKOB TOBApa
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ eHecenvl usmeHeHus

Cm. mexkcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. Ilorpebutens BHpaBe NPEIBIBUTH MPEIYCMOTPEHHBbIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUSI K MPOJAaBIy (M3TOTOBHUTENIO, YIOJTHOMOYCHHOW OpTraHM3alMd WU YIIOJIHOMOUYECHHOMY
WH/IMBUIYAIBHOMY TPEINPUHUMATEI0, HMIIOPTEPY) B OTHOIICHWUH HEIOCTAaTKOB TOBapa, €CIU OHHU
O0OHapy»XEHBI B TCUCHUE TAPAHTHITHOTO CPOKA MITH CPOKA TOTHOCTH.

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIC FApaHTHIHBIC CPOKU HIIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
NOTPeOHUTENh BIPaBE NPEIbSIBUTh YKa3aHHBIC TPEOOBAHMUS, €CIM HEIOCTATKH TOBAapOB OOHAPYKCHBI B
pa3yMHBIN CPOK, HO B IMpeJleniax JBYX JIET CO JHS Nepeladyd UX MOTPeOUTeNto, ecliu Ooiee JITUTEIbHbIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvl usMeHeHUs:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. lNapanTuitHbIll CPOK TOBapa, a TAKXKE CPOK €ro CIy>KObl MCUUCISAETCS CO JHS Iepesadyd ToBapa
HOTPEOUTENIO, €CIIM MHOE HE NIPEyCMOTPEHO 10roBopoM. Eciu 1eHp nepeaayn yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH UCUUCIISIOTCS CO JTHSI M3TOTOBJICHUS TOBAPA.

Jis ce30HHBIX TOBAapoB (OOYBH, OAEXKAbI M TMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYTUICHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS] KOTOPOTO OINPENENSIeTCS COOTBETCTBEHHO
cyobekramu Poccuiickoit ®Denepanuu MCXold W3 KIMMAaTHYECKUX YCIOBUH MeCTa HAaXOXIAECHUS
norpedurenei.

[Tpu mpojake ToBapoB MO oOpasziam, MO MOYTe, a TAKXKE B CIyyasX, €CJId MOMEHT 3aKJIIOUCHHS
JIOTOBOpa KYIUTH-TIPOAXH W MOMEHT IIepellayd ToBapa IOTPEOHUTENI0 HE COBIAJAIOT, 3TH CPOKH
UCUHUCIIAIOTCA CO JHS JOCTaBKM ToBapa mnorpedutento. Ecnu moTrpeOuTens JMIIEH BO3MOKHOCTH
UCTIOJIB30BaTh TOBAp BCIEJACTBHE OOCTOSATENBCTB, 3aBHCANIMX OT TMpoOJaBIa (B YaCTHOCTH, TOBap
HYXX/1a€TCsl B CIIELUAIBbHONW YCTAHOBKE, IMOJKIIOYEHWH WIM cOOpKe, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUUHBIA CPOK HE TEYeT /IO YCTPaHEHHs MPOIABIIOM TaKHX OOCTOSTENbCTB. ECITU JE€HB JTOCTaBKH,
YCTQHOBKH, MOJKIIOYEHUS, COOPKM TOBapa, YCTPaHEHHs 3aBHCALIMX OT MPOJABLA OOCTOSTEIBbCTB,
BCJICJICTBHE KOTOPBIX TOTPEOMTENh HE MOXET WCIOIb30BaTh TOBAp MO HA3HAUCHHIO, OIPENEIHUTh
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JTHS 3aKIF0UEHUS IOTOBOPA KYIUTU-TIPOIAXKH.

CpoK TOJHOCTH TOBapa OMpPEeIseTcs MEPHOI0M, UCUUCIIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TE€4YEeHUE KOTOPOTO OH MPUTOJICH K UCIOIb30BAHUIO, MU JIATOM, 10 HACTYIJICHHs] KOTOPOH TOBAp MPUTOJIeH
K UCTIOJIh30BaHUIO.

[TpooKUTETPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K 0€3011aCHOCTH TOBapa.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

3. 'apanTuiiHble CPOKU MOTYT YCTAHABJIMBATHCSI HA KOMIUIEKTYIOIIME U3/IEIHsI U COCTaBHBIE YaCTU
OCHOBHOT'O TOBapa. I'apaHTUIHbIE CPOKM HA KOMILIEKTYIOIINE U3JEIINS U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U TapaHTUWHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOINME H3JENIHS M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IEJIUE, €CJIM NHOE HE YCTAaHOBJIEHO A0roBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEe M3JEJINEe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTUNHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FapaHTUHHBIN CPOK HA OCHOBHOE U3JIENNE, IOTPEOUTENh BIIPABE
OpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOILErO U3JeNusl U COCTaBHOM 4acTu
TOBapa, MpU UX OOHAPY)XEHUM B TEUEHHWE TapaHTUHHOIO CPOKAa HA OCHOBHOE W3JEIHUE, €CIU HHOE HE
IIPEyCMOTPEHO 10TOBOPOM.

Ecnu Ha  KOMIUIGKTYIOIEE  W3JENIMe  yCTAHOBJIEGH  TapaHTHWHBIA  CPOK  OOJbIICH
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTpPeOUTENb BIIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTATKOB TOBapa IPpH YCIOBUHU, YTO HEOCTATKU KOMIUIEKTYIOLIETO U3AEIus
oOHapy’KeHbl B TEYEHUE rapaHTUMHOTO CPOKa Ha ITO M3JEIHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUIHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOJSATCS J10 CBEACHUS NOTPEOUTENS B UH(OPMALUU O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO B COOTBETCTBUU cO craThell 10 HacTosero 3aKoHa.

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B ciy4asx, Korja mpeayCMOTPEHHBIH IOrOBOPOM TapaHTUHHBIA CPOK COCTABJISIET MEHEE JIBYX
JeT W HEJOCTaTKH ToBapa OOHApYXEHBI MOTPEOWTENEM IO HCTEYCHWM TapaHTUHHOrO CpOKa, HO B
npejenax JBYX JIeT, IMOTPeOUTENIb BIIpaBe IPEABbSBUTh NPOJAaBIy (M3TOTOBUTENIO) TPEOOBAHMUS,
PeyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCIi JTOKAXKET, YTO HEJJOCTATKA TOBapa BO3HUKIIU 10
€ro nepeaady NOTPEOUTEIIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Wndopmarius 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 6 usnodiceH 8 HO8OU pedaKyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

6. B ciydae BBISBIEHUSI CYNICCTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOWTETh BIPABE MPEIbIBHUTH
U3TOTOBUTENIO  (YIOJTHOMOYEHHOW  OpraHM3allii WM  YIOJIHOMOYEHHOMY  WHIUBUAYaTbHOMY
PEIIPUHUMATEII0, UMIIOPTEpY) TpeOoBaHUE O OE3BO3ME3JTHOM YCTPAHCHHH TaKHX HEJIOCTATKOB, €CIH
JOKaXKeT, YTO OHM BO3HUKIIM JO Mepeiadd ToBapa MOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM [0 STOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIH HEJOCTATKH TOBapa OOHAPYKEHBI IO
UCTEUEHUH JIBYX JIET CO AHS MepeJadyd ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOTO HAa TOBAp CPOKa
CITy’)KOBI MM B TE€UCHHUE JIECATH JIET CO JTHS MepeAaadd ToBapa MOTPEOUTENI0 B Cllyyae HEYCTaHOBIICHUS
cpoka cimyx0b1. Ecnu ykazanHoe TpeOOBaHHE HE YJOBIETBOPEHO B TE€UEHHE ABAJLIATH THEH CO JHS €ro
NPEIBABICHUS MOTPEOUTENIeM WIM OOHAPY)KEHHBI UM HEIOCTATOK TOBapa SBISCTCS HEYCTPAHHMBIM,
NOTPEOUTENH IO CBOEMY BBIOOpPY BIIPaBE MPEABSIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpTaHU3allluy WK
YIOJTHOMOYCHHOMY HMHIUBUIYAJTFHOMY MPEANPUHUMATEIIO, HWMIIOPTEPY) WHBIE MPEIyCMOTPEHHBIS
nyHKTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATHTH TOBAp HW3TOTOBUTEINIO
(YIOJTHOMOYCHHOW OpTaHW3allid WA  YIIOJJHOMOYSCHHOMY WHJIUBHIYATLHOMY MPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAUEHHOU JEHEKHON CyMMBI.

Wndopmarys 06 H3MEHEHUSAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS
CMm. mekcm HAUMEHOBAHUS CMAambl 8 npedvloyujeli peoaxKyuu
Crarbs 20. YcTpaHeHue HEAOCTATKOB TOBapa W3TOTOBUTENEM (MPOJABIIOM, YITOJTHOMOYEHHOM

opT: aHI/I3aI_[I/Ief/'I NI YHOJHOMOYCHHBIM WHINBUAYAJIbHBIM OpeCaAIpUHUMATCIICM,
UMITOPTEPOM)
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TAPAHT:
Cwm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K cTaThe 20 HacTOsIIEero 3aKoHa

Wndopmarius 06 n3MEHEHHSX

Deodepanvrvim 3akoHom om 25 oxmsaops 2007 e. N 234-D3 nynkm 1 usnodicen 6 HOBOU pedaxkyul,
ecmynaloweil 8 Culy no UCMeueHuu copoxa namu OHeu nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeaHHo2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHKkma 8 npeovlioyueil peoaxkyuu

1. Ecniu cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa HE OIpe/esieH B MUCbMEHHON (hopMe CorIalieHueM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTpPaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOUYCHHOMN
OpraHM3alel WU  YIOJHOMOYEHHBIM  WHAMBUAYAIBHBIM  TPEANPUHUMATEIIEM, HMIIOPTEPOM)
HE3aMEUTUTEBHO, TO €CTh B MUHUMAIIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui MX yCTPaHEHUS C
y4eTOM OOBIYHO TPHUMEHSEMOTo crocoba. Cpok ycTpaHEHHsI HEIOCTAaTKOB TOBapa, OIMPEACTSEeMBIA B
MUCHbMEHHOW (hOpME COTIAICHUEM CTOPOH, HE MOXKET IPEBBIIIATH COPOK ISATh THEH.

B cirydae, eciii Bo BpeMst YCTpaHEHHUS HEJIOCTATKOB TOBapa CTAHET OYEBHJIHBIM, YTO OHU HE OyIyT
YCTPaHEHBbI B OINPEJCICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTH COTJIALICHHE O
HOBOM CPOKE yCTpaHEHHS HEIOCTaTKOB TOBapa. IIpw 3TOM OTCYTCTBHE HEOOXOAMMBIX JUISl YCTpaHEHUS
HEJIOCTATKOB TOBapa 3allaCHBIX 4acTell (neraseii, MaTepralioB), 00OPYIOBaHUS WU TMOAOOHBIC PHYUHBI
HE SIBJSIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOTO COTJIAICHUEM CTOPOH MEPBOHAYAIBHO.

Undopmarust 06 n3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka namu OHel nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. B oTHOmIEHWH TOBAapOB [UIMTENHHOTO TOJH30BAHUS W3TOTOBUTENb, MpOAABel] JUOO
YIOJIHOMOYEHHAs] OpraHU3alMs WIM YIOJTHOMOYEHHBIM WHAMBUAYAIbHBIN TPEANPUHUMATENb O0s3aHbI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3/IHO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAP JUTHUTEIHHOTO MOJIb30BaHUS, 00IaAI0ONINI AITHMH
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECTIEYHB JOCTABKY 3a CBOM cyeT. [lepeuens ToBapoB
JUTUTETILHOTO TOJIb30BaHMUs, HA KOTOPBIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, yCTaHABIUBACTCS
IIpaButenscTBOM Poccuiickoit denepannm.

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim  3axkonom om 25 okmaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UBMEHEHUs,
gcmynalowjue 6 Culy no UCMe4eHUuu cOopoka namu OHel nocie OHA OPUYUATTLHO20 ONYOIUKOSAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm nyHKkma 6 npeovioyujel peoaKyuu

3. B cimyuae ycTpaHEHHsI HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJIeBAaeTCs Ha
IepuoJi, B TEYEHHWE KOTOPOrO TOBApP HE HCIIOJIB30BANCA. YKa3aHHbBIM MEpPUOI HCUUCIAETCS €O JTHS
oOpareHust moTpeduTes ¢ TpeboBaHMEM 00 yCTpaHEHHH HEIOCTAaTKOB TOBapa JI0 JHs BBIJIAYU €T0 10
OKOHYaHUM peMoHTa. [Ipu BbIJaue TOBapa M3TOTOBUTENH (IIPOJAaBEl], YIIOJTHOMOYCHHAs OPTaHU3AIMS WIIH
YIOJTHOMOYCHHBIN WHIWBUTYAJTLHBIA MTPEANPUHUMATEITH, HIMIIOPTEP) 0053aH MPEIOCTABUTh B TMCBMEHHOMN
dbopme moTpebuTento MHPOpPMAIMIO O JaTe oOpalieHus NmoTpedutens ¢ TpeboBaHHEM 00 yCTpaHEHHH
OoOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHTeNIeM s yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JlaTe YCTPaHEHHsI HEJOCTaTKOB TOBapa C UX OMHMCAaHUEM, 00 MCIOJIb30BaHHBIX
3aMacHBIX YacTAX (IeTansX, MaTepualaXx) W O JaTe BbIa4d TOBapa MOTPEOUTENI0 MO OKOHYAHHH
yCTpaHEHUs HeIOCTaTKOB TOBapa.

Wudopmanust 00 n3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznodscen 6 Ho8ou pedaKyuu
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Cm. mexkcm nyHkma 8 npeovioyujell peoaxKyuu
4. Ilpu ycTpaHeHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMILIEKTYIOIIETO W3JIEIHs WIIH
COCTaBHOM 4YacTH OCHOBHOTO W3JEJHsS, Ha KOTOPHIC YCTAHOBJICHBI TapaHTHWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE M3/ICTNEe WIH COCTABHYIO YacTh OCHOBHOTO H3JCNHUSl YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOW JX€ TPOJOJDKHTEIBHOCTH, YTO M Ha 3aMCHEHHBIC KOMIUICKTYIOIIEEe H3/CIHE HMIM COCTABHYIO
4acTh OCHOBHOTO W3JIENHS, €CIIM UHOE HE MPEAYCMOTPEHO JOTOBOPOM, U TApaHTUHHBIA CPOK MCUHCIISETCS
CO JIHS BBIJIa4YX IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYaHHH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAISKAIIETO Ka4eCTBa
TAPAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPUHU K CTATHC 21 HaCTOoAIICTO 3akoHa

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmaops 2007 2. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOopoka namu OHel nocie OHA OQPUYUATTLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu

1. B cirydae oOHapyKeHHsI TOTpeOUTEIeM HEIOCTaTKOB TOBapa M NMPEAbABICHHUS TPEOOBAHNUS O €T0
3aMeHe  IpojaBel]  (M3rOTOBUTENb,  YHNOJHOMOYEHHAas  OpraHM3alMs WM YIOJHOMOYEHHBIH
WH/IMBUYAIbHBIA MPEeIPUHAMATENh, HMIIOPTEP) 00s3aH 3aMEHUTh TAaKOW TOBap B TEYCHUE CEMH THEH CO
JIHSL TIPEebsIBICHUS] YKa3aHHOIO TpeOoBaHMs MOTpeOUTeNeM, a MpH HEO0OXOAMMOCTH JIOMOJHUTENbHOM
IIPOBEPKU KauyecTBa TaKOTO TOBapa MPOAABLOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOM OpraHu3anuen Wiu
YIOJIHOMOYEHHBIM MHIWBUAYAIBbHBIM HPEAIpUHUMATENIEM, HMIOPTEPOM) - B TEUEHHE JBaJLATH JHEH co
TTHSI TIPETBSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnmn y mnpopmaBua (M3roToBUTENs, YHOJIHOMOYEHHOM OpraHu3alMM WU  YIOJIHOMOYEHHOTO
VHAMBUAYAIIbHOTO TMpeANpUHUMATENS, UMIIOPTEPA) B MOMEHT NPEIbSIBICHUS TPeOOBAaHUSA OTCYTCTBYET
HEOOXOIUMBIH JUIsI 3aMEHbl TOBap, 3aMEHa JIOJDKHA ObITh NpOBeJeHa B TEUYEHHWE Mecsla CO JHS
IPEIbSABICHUS TAKOro TpeOOBaHMS.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHME MOTpeOUTENs O
3aMEHE TOBapa IMOJUIEKUT YJOBJIETBOPEHHUIO MO €ro 3asBJIECHUIO0 B CPOK, HEOOXOAMMBIN JUIsl ouepenHon
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU pailOHBI, B Cilyyae OTCYTCTBHA Y NpoJaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHu3allMd WM YIOJIHOMOYEHHOIO0 HMHIUBUAYAJIbHOTO  IpEeANpUHUMATEIS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIs 3aMEHBI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TPeOOBaHHUS.

Ecnu 11s1 3amMeHbl ToBapa Tpebyercs Oosiee ceMu JIHEH, 0 TpeOOBAaHMIO MOTPEOUTENs MPOAABell
(u3rotoBuTeNns MO0  YNOJHOMOYEHHas OpraHu3alus WIM YHOJHOMOYEHHBIM HMHIUBUAYaJTbHBIN
IpealpuHUMAaTeIb) B TEUEHHUE TPeX THEH cOo JHS MpenbsBIeHUS TpeOOBaHUSA O 3aMEHE ToBapa o0s3aH
0€3BO3ME3/IHO MPEJOCTAaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHHE Ha IEpPHOJ] 3aMEHBbl TOBap
JUINTETILHOTO TOJIb30BaHUS, OOJaJalomUi 3TUMU K€ OCHOBHBIMU THOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JO0CTaBKy 3a CBOH cYeT. JTO MpaBWJIO HE PACHpPOCTPAHSAETCS Ha TOBApbI, IepeueHb
KOTOPBIX OIPEAEISIETCS B COOTBETCTBHUHM C ITYHKTOM 2 cTaThy 20 HACTOSAIIETO 3aKOHa.

2. ToBap HeHaJyIeXKAaIEro KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAp, HE
OBIBIIUI B YIIOTPEOJICHUY.

IIpu 3ameHe TOBapa TapaHTUHHBIM CPOK HCYHUCIAETCS 3aHOBO CO JHS Iepeladyd ToBapa
NOTPEOUTEITIO.

Wudopmanust 00 N3MEHEHUSX:

DedepanvHvim 3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ cmamvio 22 6HeceHbl U3MeHeHUs,
scmynarowue 8 CUly NO UCMEYeHUU COPOKa NAmu OHell nocie OHS OQPUYUATILHO2O ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexcm cmambu 6 npedvioywell peoaKyuu
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Cratbs 22. Cpoku yI0OBIECTBOPEHHS OTIICIBHBIX TPEOOBAHHI MOTPEOUTEIIS
TAPAHT:

CMm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTAPUU K CTaThe 22 HACTOSIEr0 3aKOHa

TpeGoBanusi MOTPEOUTENST O COpA3MEPHOM YMEHBIICHUU MOKYITHON IICHBI TOBapa, BO3MEIICHUU
pacxo0B Ha UCIHpaBJICHUE HEAOCTAaTKOB TOBapa IOTPeOUTENIEM WM TPEThbUM JIMIIOM, BO3BpaTe
YIUTAYCHHON 3a TOBAap JICHEKHON CyMMBI, a TaK)Ke TpeOOBaHHE O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
MOTPEOUTEI0 BCJIEACTBHE TMPOJAXH TOBapa HEHAJISKAIIEro KadecTBa JHMOO MPeaoCTaBICHHS
HEH/JIeKAMeld WHPOpMAIIUM O TOBape, MOJUICKUT YIOBICTBOPCHHUIO TPOAABIOM (H3TOTOBHUTEIEM,
YIOJITHOMOYCHHOW OpraHu3allied WIA YIOJTHOMOYEHHBIM HWHIUBHUIYAIbHBIM TMPEANPUHUMATEIIEM,
UMIIOPTEPOM) B TCUCHHE JICCATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIECTO TPEOOBAHUS.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CIAMbU 8 NPeOblOYUell peOaKyuu
Crarbs 23. OTBETCTBEHHOCTb NpOJAABIA (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHU3alud WIH
YIOJIHOMOYEHHOI0 HHAMBHUYaJbHOIO MpEANPUHUMATENs, MMIIOpTEpa) 3a IMPOCPOUKY
BBITNIOJIHEHMS TPEOOBAaHUI OTPEOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CYZOB U APYTHe KOMMEHTApUU K CTaThe 23 HACTOSIIEro 3aKoHa

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ gnecenvl uzmeHenust

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxkyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsimu 20, 21 u 22 Hactosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (32/1€PKKY BBIMOJIHEHUSI) TPEOOBaHUS MOTPEOUTENS O IPEOCTABICHUHN €My Ha MepHOT
peMoHTa (3aMeHbl) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAS OpPraHU3aIus Win
YIOJTHOMOYEHHBIN WHAWBUIYAIbHBIN MpeAnpuHUMATeNb, UMIOPTEP), NOMYCTUBIINN Takue HapyIICHUs,
yIUTaYMBAET MOTPEOUTENIO 3a KaX/bli J€Hb MPOCPOUYKU HEYCTOHKY (TIEHI0) B pa3Mepe OJHOTO IMPOIIEHTa
LIEHbI TOBApA.

[lena ToBapa ompenensercs, UCXOAS U3 €ro IeHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUEe TOTpeOUTENsT JODKHO ObUIO  OBITh  YJOBIETBOPEHO TPOAABIIOM (M3TOTOBUTEINEM,
YIOJIHOMOYEHHOW OpraHu3alieid WIA YIOJTHOMOYEHHBIM WHIUBUIYAIbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHsI TaKOTO TPEOOBAaHUS WIM B JIEHb BBIHECEHUS
CyeOHOTO pEelIeHHs, €Clii TPpeOOBaHKE TI0OPOBOIHHO YAOBJIETBOPEHO HE OBLIO.

2. B cnyuyae HeBBIMOTHEHHS TpeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThsiMu 20 -
22 HacToflero 3aKoHa, MOTPEOUTENb BIIpaBe IO CBOEMY BBIOOPY NPEIBSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.

Wndopmarys 06 M3MEHEHUAX:

Deodepanvrvim  3axkoHom om 25 oxmsaops 2007 e. N 234-®D3 3axonm oOonoanen cmamveu 23.1,
gcmynaiowell 8 CUly No UCMeYeHUU COpoKa namu OHel nocie OHA OQUUUATTLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoOHa
Crarba 23.1. llocnmencTBus HapylIeHHMs MPOAABLIOM CpOKa IMepeAauyd MpeABapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIMKIIONEINH, MO3ULMN BBICIIMX CYJOB M JIpyrue KOMMEHTapuu K cratbe 23.1 Hacrosmiero
3akoHa
1. JloroBop KyNIu-IpoAaXH, MpeaycMaTpUBAIOIINNA 00s13aHHOCTh NMOTPeOUTENs MpeaBapUTEIbHO
OIJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBHUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIO.
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2. B ciyuae, ecnu mpojasel, MOJYYUBLUIMM CyMMy IpeIBapUTENbHON OIUIAThl B OINpPEICIIEHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He MCIONHWI 00sS3aHHOCTh IO IMepefade ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBII TAaKUM JI0TOBOPOM CPOK, TOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe MOTPeOOBATh:

IIepeadn OIUIAYEHHOI'0 TOBApa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpAaTa CyMMBbI IIPEABAPUTENLHON OILIATHI TOBApa, HE MEPEJaHHOI0 MPOJABIIOM.

[Ipu 5ToM moOTpeOMTENs BHpaBe MOTPEOOBATH TaKkKe IOJHOTO BO3MELICHHUS YOBITKOB,
IOPUYMHEHHBIX €My BCJIEJCTBME HapYyIIEHUs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IPOJAXH CpOKa
nepeJady MpeiBapuTeNIbHO OIJIaY€HHOr0 TOBapa.

3.B cnydae HapyleHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXKH CpOKa Iepenadu
IpeBapUTENFHO OIUIAYEHHOTO TOBapa MOTPEOMTENI0 MpPOAABEll YIUIAUMBAeT €My 3a KaXIbli JIeHb
IPOCPOUYKU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CyMMBI IIPEABAPUTEIBHOM OILUIAaThl TOBApA.

Heycroiika (11eHu) B3bICKMBAaeTCsA CO JHS, KOIJa IO AOIOBOPY KYIUIM-IPOJAXKHU Iepejada ToBapa
HOTPEOUTENIO TOJDKHA Oblia ObITh OCYINECTBIIEHA, A0 JHS Iepeladd ToBapa MOTPEOUTENI0 WU 10 IHSA
yIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHONW UM CYMMBI.

CymMMa B3bICKaHHOH MOTpeOuUTeNeM HEYyCTOMKM (IIeHH) HEe MOXKET MPEBBIIIATh CyMMY
IIPEJIBapUTENLHOM OIUIaThl TOBApA.

4. TpeboBaHus MOTpeOUTENS O BO3BpaTe yIJIAYEHHOW 3a TOBAp CYyMMbI M O IOJIHOM BO3MEIEHUU
yOBITKOB MMOJAJIEKAT YIOBJIETBOPEHUIO IPOJABLIOM B TEUEHUE MECITH JHEW CO JHS IpenbsBICHUS
COOTBETCTBYIOILETO TPeOOBAHHUS.

5. TpeOboBanusi TOTpPeOUTENSI, YCTAHOBIICHHBIC ITYHKTOM 2 HACTOSMICH CTAaTbH, HE IOJIEKAT
YIIOBJIETBOPEHHIO, €CJIM MpOoJaBel] JIOKaKeT, YTO HapylIeHHe CpPOKOB Iepefadd MOTpeOUTENto
IPEBApUTEILHO OIIAYEHHOTO TOBapa IPOU3OLUIO BCIEACTBUE HENPEOI0JIMMON CUJIbl MM MO BUHE
oTpeOuTeIIsI.

Cratbsi 24. Pacuerbl ¢ morpebuTeneM B cilyyae NpUOOpETeHHs MM TOBapa HEHa/JIeKalllero
KayecTBa
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIUX CYJOB U APyTHe KOMMEHTApUU K CTaThe 24 HacTOSIIEro 3aKoHa

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 e. N 234-D3 6 nymkm [ 6HeceHbl U3MeEHEHUs,
gcmynarowue 8 CUuly No UCMeYeHUU COpoKa nAmu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKoHa

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu
1. IIpu 3ameHe ToBapa HEHaJUIeXkalllero KauecTBa Ha TOBAp 3TOM k€ MapKH (9THX K€ MOJETU U
(unn) apTUKya) nepepacueT LIeHbl TOBapa He POU3BOIUTCS.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Tlpu 3ameHe ToBapa HEHa/JICXKAIIETO KauyecTBa HA TAKOW K€ TOBap APYrod Mapku (Mojenw,
apTUKyJa) B CiIy4ae, eclid [leHa TOBapa, MOAJEXKAIIEro 3aMeHe, HIKE IIEHbI TOBapa, MPeI0CTaBIEHHOTO
B3aMeH, MMOTPEOUTEINh JIOJDKEH JOTUIATUTh Pa3HHILy B IIEHAX; B Clydae, €Clii IIeHa TOBapa, MOJIeKAIIEro
3aMeHe, BHIIIE IIEHBI TOBapa, MPEJOCTaBICHHOT0 B3aMEeH, pa3HUIla B IIeHaX BBIIIIAYMBACTCS TOTPEOUTEITIO.
Ilena ToBapa, TOJIEKANIETO 3aMEHE, OIpPENeNsIeTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHe
noTpeOuTeNsT HE YIOBJIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOr0 TOBapa M IIeHa MepeaaBaeMoro B3aMeH
TOBapa OMPEACISAIOTCS HA MOMEHT BEIHECEHUS CY/IOM PEIICHHS O 3aMEeHEe TOBapa.

Wudopmanust 00 N3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodicen 6 Ho8ou pedaKyuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
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3. B ciyuae npenbsBieHust norpedbureneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT MPEAbSBICHUS MOTPeOUTEIeM TPpeOOBaHUS
00 YLIEHKE WIH, €CIM OHO JIOOpOBOJLHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM pEIICHHS O
COpa3MEPHOM YMEHBILIEHUH MMOKYITHOM I[EHBI.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 4 @neceHvl usmeHneHus

Cm. mexkcm nyHkma 6 npeovioyujeil peoakyuu
4. I1pu BO3BpaTe TOBapa HEHAJJICKAIIETO Ka4yecTBa OTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
pa3HUIIBI MEXIY I[IEHOH TOBapa, YCTAaHOBIEHHOW JOTOBOPOM, M IICHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €CIU TpeOOBaHHE IOOPOBOJIBHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 usnosicer 8 H080uU pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJIEKAIIETO KadecTBa, NMPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAIACTCsl yIUIAYCHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalieHHOTO KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeIuTa, a TAk)Ke BO3MEIIAETCS IUIaTa 3a IPeAoCTaBlIeHIE KPEINTa.

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 21 oexkaops 2013 2. N 363-D3 cmamvsa 24 oononnena nyHkmom O,
scmynarowum 8 cuny c¢ 1 uronsa 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHAJISXKAIIETO Ka4eCTBa, IPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINO YIUIAYEHHYIO 32 TOBap
JNECHEXKHYI0 CYMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOICHTHI U WHBIC TUTATEXH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratpa 25. [IpaBo notpeOuTesns Ha 0OMEH ToBapa HaJJIeXKallero KayecTa
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMO3UIIUHA BBICIIHUX CYNOB U APYTHU€ KOMMCHTAPUU K CTATHEC 25 HaCTOAIICTO 3aKoHa

Wndhopmarust 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHbl uzmenenus

Cm. mexkcm nynkma 8 npeovloyujeil peoaxKyuu

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOAOBOJILCTBEHHBIM TOBap HaJUIEKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOAAaBILA, y KOTOPOro 3TOT TOBap ObUI MPHOOPETEH, €ClIM yKa3aHHBIA TOBap He
nojomien o gopme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WM KOMIUICKTAI[UH.

[TorpeOuTens uMeeT MpaBo Ha OOMEH HENPOAOBOJBLCTBEHHOTO TOBapa HaJUIeXkalllero KayecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAsl THS €0 MOKYIKH.

OOMeH HempoAOBOJILCTBEHHOTO TOBapa HAJIEKAIIero KadecTBa NMPOBOAMTCS, €CIM YKa3aHHBIHN
TOBap HE ObUT B yHmOTPeOJICHUH, COXPAHEHBI €ro TOBAPHBIM BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
(daOpuuHble SAPJBIKM, a TAK)KE UMEETCS TOBAPHBIM YeK MJIM KAacCOBBIM YeK JIMOO MHOM MOATBEP KO
OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE y MOTpeOUTEs] TOBAPHOIO YeKa MUJIM KacCOBOIO YeKa
a100 MHOTO MOJATBEPKAAIOLIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJETENLCKHE MTOKA3aHUS.

[Tepeuens TOBapoB, HE MOJJIEKAIIUX OOMEHY IO OCHOBAaHMSIM, YKa3aHHBIM B HACTOSIIEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanumn.

Wndopmarys 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznoodicer 8 H0B0U pedaryuu

Cm. mexkcm nynkma 8 npeovioyujeli peoaxKyuu
2. B ciyuae, ecii aHaIOTMYHBIN TOBAap OTCYTCTBYET B MPOAAXKE HA JIEHb OOpAICHUs TOTPEOUTEIS
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K IIPO/aBIly, HOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJIHEHHs JOIOBOpa KYIJIM-NPOJAXXHU M MOTpeOoBaTh
BO3BpaTa yIJIAue€HHON 3a yKa3aHHBIA TOBap ACHEKHOH CyMMbl. TpeOoBaHME MOTpeOHTENsI O BO3BparTe
YIUIAYEHHOM 32 yKa3aHHBII TOBAp JIECHEXHOW CyMMBI IIOJUICKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JAHEH CO
JIHs1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto NoTpedUTENsT ¢ MPOJABLOM OOMEH TOBapa MOXXET OBbITh IPESYCMOTPEH IpH
IOCTYIUICHUU aHAJOTMYHOrO ToBapa B mpojaxy. IIpomaBen o00s3aH HE3aMEUIMTENIBHO COOOIIUTH
NOTPEOUTENIO O IOCTYIUIEHUU aHATOIMYHOI'O TOBapa B MPOJAXY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarius 06 n3MEHEHHSX:

Cm. mexem cmamovu 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. JIucTaHIIMOHHBIN CITOCOO MPOIAKK TOBapa
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTrMe KOMMEHTapHUH K ctathe 26.1 HacTosmero 3akoHa

Undopmarrus 06 M3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka namu OHel nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeli peoaxkyuu

1. JloroBop pO3HUYHON KYIUIH-TIPOJAKH MOXET OBITh 3aKIIOYEH HAa OCHOBAHMU O3HAKOMJICHHUS
NOTpeOUTENs ¢ MPEIIOKEHHBIM MPOJABIOM ONKUCAHUEM TOBapa MOCPEACTBOM KaTallOTOB, IMPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJCTB CBSI3U (TEIEBU3NOHHOM, IIOYTOBOM, PAIHOCBSI3U U IPYTHX) HIIM WHBIMU
UCKJTIOYAIOIMIMMU BO3MOXHOCTh HEIMOCPEICTBEHHOTO O3HAKOMIIEHHUSI MOTpeOUTeNss € TOBapoM JIMOO
o0pa3loM TOBapa IMpH 3aKIIOUYEHUH TAKOro JOroBopa (JIMCTAHIIMOHHBIA CrOco0 Mpojaxu ToBapa)
Croco0amH.

2. IlpomaBmoM 70 3aKJIIOYEHHS JIOTOBOpA [OJDKHA OBITH TMPENOCTaBiIeHA IMOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX MOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 ajapece (MecTe HaxXOXJIEHUs)
npojaBla, O MECTE€ H3rOTOBJIEHHS TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
npojaBLa (M3roTOBUTENS), O LIeHe M 00 YCIOBUAX MPUOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI,
CPOKE F'OJIHOCTH M TapaHTUMHOM CPOKE, O TIOPSAKE OIIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIeMCTBYET MPEJIOKEHHE O 3aKJIFOUYEHUHN 10T0BOpa.

3. IloTpebuTeno B MOMEHT JIOCTaBKU TOBapa JI0JDKHA OBITh B MUCbMEHHOW (hOopMe TpeaocTaBlieHa
uHpOpMalUs O ToBape, MpeaycMoTpeHHas ctartbeil 10 HacTosmero 3akoHa, a Takke MpeayCMOTpPEeHHas
MTyHKTOM 4 HACTOAIIEH CTaThU WH(OPMAITUS O TIOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JII000€ BpeMs JI0 €ro nepeiad, a mociie nepeaadu
TOBApa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnu uHpopManus o MopsaKe W CpOKax BO3BpaTa TOBAapa HAJJISKAIIEro KayecTBa He
Obly1a mpesocTaBieHa B TUCbMEHHON (pOpMe B MOMEHT JIOCTaBKH TOBapa, HOTPeOUTENb BIPABE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIIEB C MOMEHTA Mepelaun TOBapa.

Bo3zBpar ToBapa Haanexalero kayecTsa BO3MOXKEH B ClIydae, €CJIM COXPaHEHbI €ro TOBAPHBIN BH/I,
NOTpPEeOUTENTHCKUE CBOICTBA, a TAKXKe JOKYMEHT, MOATBEPKIAIOIINNA (DAaKT M YCIOBHS MOKYIKH YKa3aHHOTO
toBapa. OTCyTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOIIEro (DaKT U yCIOBUS MOKYIKU TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI Ha JpPyTrHe JO0Ka3aTelbCcTBAa NPUOOPETEeHHs ToBapa y ITaHHOTO
npojaBIia.

[TorpeOutens He BIOpaBe OTKa3aTbCs OT ToBapa HAJIekKallero KayecTBa, HMEIOIIEro
WHAUBHUAYaIbHO-ONIPEICTICHHbIE CBOMCTBA, €CJIM YKa3aHHBIH TOBap MOXET OBbIThb HCIOJb30BaH
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UCKJTIOYUTENIbHO MPUOOPETAIONIUM €r0 MOTPeOUTEIEeM.

[Ipn oTkaze moTpeOuTeNss OT TOBapa NpoAaBel] JOHKEH BO3BPATHTH €My JIEHEXKHYIO CYMMY,
VIUIAYeHHYI0 MOTpeOuTeNeM IO JOroBOPY, 3a HMCKJIIOYEHHEM pacxXoj]0B IpoJaBlia Ha JOCTaBKy OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE TO3/JHEE YeM 4Yepe3 NeCATh JHEW CO JHS TPEAbSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. [locnencTBust MpoJaKy TOBapa HEHAJIEHKAIIETO KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CcTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wuwona 2011 2. N 242-D3 enasa Il Oononnena cmamveii 26.2,
scmynarowe 6 cuny ¢ 1 aseycma 2011 .
Cratbs 26.2. [TpaBuia npoaaxu OTENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapUH K cTaTrhe 26.2 HACTOSIIEro 3aKOHA
[TpaBuia mpopaxu OTIENBHBIX BUJOB TOBAapOB ycTaHapiuBaroTcs IlpaBurtensctBom Poccuiickoii
®denepauuu.

I'nasa III. 3ammTa npaB noTpeduTeieii NPpU BHINOJHEHUH PA0OT (OKA3aHUM YCJIYT)

I'’APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEH IpY BHINOJIHEHUH paboT (OKa3aHUU yciyr)"
Cratbs 27. Cpoku BIIOTHEHUS paboT (OKa3aHUS YCIyT)
TAPAHT:

CM. DHIMKIIONEUH U IpYTHe KOMMEHTapUH K CTaThe 27 HACTOSIIEro 3akoHa
1. Ucnonnutens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE paboThl (OKa3aHHWE YCIYrd) B CPOK,
YCTAQHOBJICHHBII NMpaBWJIaMH BBIOJHEHUS OTJIEJBbHBIX BUAOB Pa0bOT (OKa3aHUs OTIENbHBIX BHJIOB YCIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUM paloT (oka3aHUM ycnyr). B noroBope o BblmojHEHUU paboT (OKazaHUU
yCIYT) MOXET NpeayCMaTpUBAaThCA CPOK BBIMOJHEHHsS pa0OThl (OKa3aHUs YCIYTH), €ClIM YKa3aHHBIMU
IpaBWJIaMd OH HE TPEJYyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOJIKUTENIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUIIAMHU.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Cpok BBINOJHEHUS pabOTHl (OKa3aHMs YCIYI'M) MOXKET ONpeAeNsThcs AaToi (mepuoaom), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OThI (OKa3aHUE yCIyTy) WiK (M) 1aTol (IepruoaoMm), K
KOTOPOH UCIIOIHUTENb JOKEH MPUCTYIHUTh K BBIITOJHEHUIO pabOThI (OKa3aHUIO YCIYTH).

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 27 dononrnena nyHkmom 3
3. B cinyuae, eciu BBINIOJHEHUE PA0OTHI (OKa3aHHUE YCIIyTH) OCYLIECTBISETCA 110 4acTsIM (JI0CTaBKa
NEpUOJIMYECKO TIedyaTH, TeXHHYecKoe OOCTy)KMBaHHE) B TEUYEHHE CpoKa JeHCTBUS J0roBopa o
BBIMOJIHEHUH paboT (OKa3aHUM YCIIYT), JOKHBI MPEyCMaTPUBAThCSI COOTBETCTBYIOLUE CPOKHU (TIEPHUO/IbI)
BBINOJIHEHUS TAaKUX padoT (OKa3aHus yCiyr).
[lo cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKKE€ CPOKHU 3aBEpIICHHUS
OTJIENIbHBIX 3TAOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).

CraTbsa 28. ITocneacTBus HAapyHmICHUA HCIOJHUTCICM CPOKOB BBIIIOJHCHUA pa60T (OKa3aHI/I${

yCIIyT)
T'APAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 28 HaCTOoAIICTO 3akoHa

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  s3akonom om 25 okmaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHeU nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnu ucnosTHUTENb HAPYIINI CPOKH BBIMTOTHEHUS pa0OThI (OKa3aHUs YCIIyTH) - CPOKU Hadalla u
(W) OKOHYAHMS BBIMIOJHEHUS pabOThI (OKa3aHUs YCIyTH) U (WJIN) MPOMEXYTOYHBIE CPOKH BBITIOJHECHHUS
paboThI (OKa3aHUs yCIYTH) WK BO BPEMs BBITIOTHEHUS pa0OThI (OKa3aHUS yCIIyTH) CTAJl0 OYEBHIHBIM, YTO
OHa He OyJeT BBIIIOJIHEHA B CPOK, MMOTPEOUTEIND [0 CBOEMY BHIOOPY BIIpaBe:

HA3HAYUTH UCIIOJTHUTEITIO HOBBIN CPOK;

MOPYYUTH BBIMIOJIHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WIU
BBITIOJTHUTH €€ CBOMMHM CHUJIAaMH U ITOTPEOOBATH OT UCIIOJHUTEIIS BOSMEIIICHHUS TTOHECEHHBIX PACXO0B;

noTpeboBaTh YMEHBIIICHUS IICHBI 32 BHIMOJIHEHUE PA0OTHI (OKa3aHHE YCIYyTH);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).

[Torpeburens BnpaBe MOTPeOOBATh TAKXKE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HAPYIICHHEM CPOKOB BBITIOJIHEHUSI PAOOTHI (OKa3aHHs YCIyTH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBAHUM MOTPEOUTENS.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 8 npeovloyujeil peoaxKyuu
2. Ha3HayeHHble TOTpeOUTENIEM HOBBIE CPOKH BBIMOJHEHUS paboThl (OKa3aHUS YCIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).
B cnyuae mpocpouku HOBBIX CpPOKOB MOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOIHUTENIO HHBIE
TpeOOBaHMs, YCTAHOBJIEHHBIE TTYHKTOM | HAaCTOSIIEH CTaThH.

Wndopmarys 06 m3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOM yCIIyTH), BO3Bpalaemas MoTpeOUTeN0 Mpu OTKa3e OT
UCTIOJTHEHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyTH), a TakKe YyYHThIBacMas IIpH
YMEHBIIIEHUN II€HBI BBITOIHEHHOW pPa0OTHl (OKa3aHHOM YCIyTH), OMpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 U 5 cTathy 24 HACTOSIIETO 3aKOHA.

Wndopmarys 06 m3MEHEHHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHenus:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxKyuu
4. I1pu oTKa3e OT UCIOJHEHUS JOrOBOpa O BBHIIOJHEHUU PabOThI (OKAa3aHUU YCIYTH) UCIIOIHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOWX 3aTpaTr, MPOW3BEICHHBIX B IPOIECCE BHIMOJHEHUS pabOTHI
(OKa3aHusl yCIyrH), a TaKKe IUIaThl 3a BBIIOJHEHHYIO paboOTy (OKa3aHHYIO YCIYTy), 3a HCKIIOUYEHHEM
ClIydasi, €CJIM MOTPeOUTeNb IPUHSI BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu
5. B cnyuyae HapylieHUS YCTaHOBJIEHHBIX CPOKOB BBITIOJHEHUS pa0OThl (OKa3aHUS YCIYyTH) WIH
Ha3HAUYEHHBIX MOTpPeOUTEIeM Ha OCHOBAHMM IyHKTa | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIOJIHMTENb
yIUTAaYMBaeT MOTPEOUTEINIO 32 KaX/IbIi JIeHb (Jac, eCIM CPOK OIpEJeNIeH B Yacax) MPOCPOYKH HEYCTOWKY
(meH0) B pa3Mepe Tpex IMpPOLEHTOB IIEHbI BBHIMOJHEHUS paboThl (OKa3aHUS YCIyTH), a €ciId lieHa
BBITIOJIHEHHST pa0OThl (OKa3aHUS YCIYTH) JTOTOBOPOM O BBIOJTHEHUH paboT (OKa3aHWW YCIyT) HE
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM o BBIOTHEHUHM paboT (OKa3aHUU YCIYT) MEXKAY
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MOTpeOUTEIEM U UCIIOJIHUTETIEM MOXKET OBITh YCTAHOBJIEH 00JIee BHICOKHI pa3Mep HEYCTONKH (IICHH).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hayajia BBHIMOJIHEHUS paboThl (OKa3aHUsS YCIyTH), ee
JTana B3bICKMBAETCA 3a KaXK/bIN JIeHb (4Yac, eclid CPOK OMpeiesieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHUST PalOOTHl (OKa3aHUsl YCIyTH), €€ JTana WM NPeAbABICHHUS NOTpeOHTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroilika (1ieHs1) 3a HapylLIeHHE CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIyIH), €€
JTamna B3bICKMBAETCS 3a KaXIbl JIeHb (Yac, €clid CPOK OIpelesieH B 4Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHHUSI BBINOJHEHUS pPAaOOTHI (OKa3aHUS YCIyTH), €€ JTala WIM TNPEABbSBICHUS IMOTpeOuTeeM
TpeOOBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTAaThU.

CymMa B3BICKaHHOHM MOTpeOUTENeM HEYCTOWKH (TIEHM) HE MOXKET IMPEBBIATh LIEHY OTICIBHOTO
BUJAa BBINOJIHEHUA pPabOThl (OKa3aHUS YCIYTdM) WM OONIYI0 LEHy 3aKasza, €ClId 1eHA BBIMOJTHEHUS
OTJENBHOTO BHJA pPa0OTHI (OKa3aHHWS YCIyrH) HE OIpeneliieHa IOTOBOPOM O BBHIMOJIHEHUH pPalOOTHI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycToiiku (MeHHM) OMpPENENsieTCs, UCXOJs W3 IICHBbI BBIMIOJHEHHUS palOOThl (OKa3aHHS
YCIIyTH), a €CIIM YKa3aHHas [IeHa He ONpe/esieHa, UCXO/s U3 00Iel 1eHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENs TOIHKHO OBLIIO OBITH YAOBIETBOPEHO MCIIOIHHUTENEM B JIEHB
TOOPOBOJIBHOTO yIOBIETBOPEHHSI TAKOTO TPeOOBAHMS WU B JIEHb BBIHECEHHUS Cy/IeOHOTO pelIeHusi, eCiu
TpeOoBaHUE MOTPEOUTENS TOOPOBOIBHO YIOBICTBOPEHO HE OBLIO.

6. TpeboBaHus TOTpeOUTENs, YCTAHOBIEHHBIE MYyHKTOM | HacTOsIIEH CTaTbU, HE MOAJEKAT
yJIOBJIETBOPEHHIO, €CIIM MCIIOIHUTENb JTOKAKET, YTO HAPYIICHWE CPOKOB BBIOJHEHHS PabOTHI (OKa3aHUs
YCIIyTH) IPOU3O0IILIO BCIEACTBUE HEMPEOJOTUMOM CUIIBI MIIA TIO BUHE MTOTPEOUTEIS.

Cratba 29. IlpaBa mnotpeOutens npu OOHAPY)KEHHMH HEIOCTaTKOB BBIIOJIHEHHOW pabOThI
(OKa3aHHOM yCIIyTH)
T'APAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINX CYOB U APyTHe KOMMEHTapUU K cTaThe 29 HacTosIero 3aKoHa

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 6 npeovioyujeil peoaxKyuu

1. ITorpeGutens npu OOHAPYKEHUH HEJOCTATKOB BBHIMOJIHEHHOW palOoThl (OKa3aHHOM YCIyIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOr0 YCTPAHEHUS HEJIOCTATKOB BHITIOJIHEHHON pa0bOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIEHUS [IEHbI BHIIOJTHEHHON paboThI (OKa3aHHOH YCIyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHUS JIPyroil Bely M3 OJHOPOAHOTO MaTepuaia Takoro e KayecTBa
WIM TIOBTOPHOT'O BbINOJIHEHUS paboThl. [Ipu 3TOM moTpebuTens 0053aH BO3BPAaTUThH paHee NepeaHHYIo
€My HCIIOJIHUTENIEM BELIb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIIIOJHEHHOW paboThI
(oKa3aHHOMW yCIYrH) CBOUMH CHUJIAMU WJIM TPETHUMU JINLIAMH.

VYnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHHH HEIOCTAaTKOB, 00
U3TOTOBJICHUH IPYTOM BELM WM O TIOBTOPHOM BBIITOJHEHUU PabOThI (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCIIOJTHUTEIIS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKM 3a HapylLIeHHE CpPOKa OKOHYAHHUS BBIOIHEHMS
paboThI (OKa3aHMs yCIYTH).

[Torpebutens BrnpaBe OTKa3aThCi OT WCIIOJHEHUS JOTOBOpPA O BBINOJIHEHUHM PadOThI (OKa3aHUU
YCIYTH) ¥ NMOTpeOOBaTh MOJHOI'O BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIH YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHOH paboThl (OKa3aHHOM yCIyrW) HE YCTpaHEHbl HCIOJIHUTEIEM.
[TorpeOuTens Takke BIpaBe OTKA3aTbCs OT HMCIIOJHEHHS J0TOBOpa O BBINOJIHEHUH PAaOOTHI (OKa3aHUH
YCIIYTH), €CIIi UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKU BBIMOJHEHHOW PabOThI (OKa3aHHOW YCITYTH)
WIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUI AOrOBOpA.

[Torpebutens BrnpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUUYUHEHHBIX €My B
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CBS3M C HEIOCTAaTKaMH BBINIOJHEHHOW pPalOThl (OKa3aHHOH yciyru). YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJICTBOPEHHSI COOTBETCTBYIONINX TPEOOBAHUH MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyujei peoaKyuu
2. lleHa BBIIOJHEHHOM paboOThl (OKa3aHHOW YCIIyI'H), BO3BpallaeMas MOTpeOUTENI0 PH OTKa3e OT
UCTIOJIHEHUSI JOTOBOpa O BBIIOJHEHWH pPa0OTHl (OKa3aHUHM YCIYyTH), a TaKkKe Yy4YUThIBaeMas Ipu
YMEHBUICHUN LIE€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIYyrH), ONpEAENsieTcs B COOTBETCTBUU C
IyHKTamu 3, 4 U 5 ctaTby 24 HaCTOSILEro 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu

3. TpeOGoBaHusi, CBA3aHHBIE C HEJAOCTATKAMHU BBITIOJHEHHOW Pa0OTHI (OKa3aHHOW YCIIyTH), MOTYT
OBITh MPEIbIBICHBI PU MPUHATUU BBIOJIHEHHOW paboThl (OKa3aHHOW YCIYTH) WM B XOJI€ BBIMOJTHEHUS
paboTel (OKa3aHWS yCIyrd) 00, €CIM HEBO3MOXXHO OOHAPYXHUTh HEIOCTATKU TIPH TPHHATHAU
BBIMIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEYEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIUM ITYHKTOM.

[TorpeOuTens BrpaBe NPEABSBIATH TPEOOBAHUS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOU
paboThl (OKa3aHHOW YCIyTH), €ClIM OHM OOHAapy>KEHbl B TEYEHHME TapaHTHHHOrO CpOKa, a MpU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B IIpeeax ABYX JIET CO JHs MPUHSATHS BBIIOJTHEHHOW paboThI (OKa3aHHOMH
YCIIyTH) WU TISATH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOSHUHU ¥ HIHOM HEJIBU’KUMOM HMYIIIECTBE.

Undopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH padoThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBIICH
TapaHTUHHBIA CPOK, €CIM MOTPEOUTENh MOKAXKET, YTO OHM BO3HUKIM JO €€ MPUHITUS UM WU IO
MPUYMHAM, BO3HUKIIUM JI0 ’TOTO MOMEHTA.

B orHomenun pabothl (YCIyru), Ha KOTOPYIO YCTAHOBJEH TapaHTHHHBINA CPOK, HCIIOJHUTENb
OTBEYAEeT 3a €€ HEJOCTaTKH, €C]IM He JOKAXKET, YTO OHU BO3HUKIM IOCJTE MPUHATUS PaOOThl (YCIyTH)
noTpeduTeNneM BCIEACTBUE HApyIIEHHWs WM TpPaBHJI HUCIHOIB30BaHUS pe3yiabTaTa paboThl (yCIoyTrH),
JIEUCTBUN TPETHUX JIUL] WJIM HEMPEOIOTUMON CHIIBI.

Wndopmarys 06 n3MEeHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 5
5. B cnydasx, korjga mpexyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIM CPOK COCTaBIsieT MEHEE ABYX
neT (TATH JIET Ha HEJIBIKUMOE UMYIIIECTBO) U HEAOCTATKU paboThI (yCIIyru) 0OHApYKEHBI TOTPEOUTEIEM
M0 UCTEUEHUU TapaHTHUIHOIO CPOKa, HO B Mpeaenax ABYX JeT (MATH JIET Ha HEJBMKUMOE MMYIIECTBO),
NOTPEOUTENh BIPaBE MPEABSIBUTH TPEOOBAHMSI, TIPEIYCMOTPEHHBIC ITyHKTOM | HACTOSIICH CTaThH, €CIU
JOKaXXKeT, YTO TaKhe HEIOCTaTKH BO3HUKIN A0 MPUHATHS UM pe3ylbTata paboThl (YCIyrH) HWIU IO
MPUYHWHAM, BOSHHUKIIIHM JIO 3TOTO MOMEHTA.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB PalOThI (yCIyrH) MOTpeOUTENh BIIpaBe
NPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CIH JTOKAKET, YTO
HEIOCTAaTKW BO3HUKIIM JIO MPUHATHS UM pe3yibTara padoThl (YCIyru) Wi M0 MPUYMHAM, BO3HUKIIMM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET ObITh MPEIbABICHO, €CIU TaKHe HEAOCTAaTKH OOHAapy>KEHBI IO
UCTEYEHUHU JIBYX JIEeT (MATH JIET B OTHOILIEHUM HEABM)KMMOTO MMYIIECTBA) CO JHS MPUHATHUSA pe3yibTara
paboThl (yCcayru), HO B Mpefiesiax YCTaHOBJIEHHOTO Ha pe3yJjbTaT paboThl (YCIyru) cpoka CiyObl WK B
TEUEHUE JICCSATH JIET CO JHS MPUHATUSA pe3yibTaTa paboTsl (yCIIyru) MoTpeduTeneM, eciu CPpoK Iy Obl He
ycraHoBiieH. Ecnu naHHOe TpeOoBaHME HE YAOBJIETBOPEHO B TEYEHHUE JBAALATH IHEH CO JHS €ro
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NpeIbSBICHHUS TIOTPEOUTEIEM MM OOHAPYKCHHBI HEIOCTATOK SIBJISICTCS HEYCTPAHUMBIM, ITOTPEOUTEINb
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIETO YMEHBIIICHHSI IIEHBI 32 BHITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy);

BO3MCILICHHS TOHECEHHBIX MM PAacXOJ0B [0 YCTPAHCHHUIO HEIOCTATKOB BBIMOJIHEHHONH pPabOTHI
(OKa3aHHOI yCITyTH) CBOMMH CHJIAMH WJIH TPETHUMH JIHIIAMHU;

OTKa3a OT HWCIIOJHCHHS JO0rOBOPA O BBHIMOJHEHUH PaOOThl (OKa3aHWU YCIyTH) M BO3MEIICHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 25 okmsops 2007 e. N 234-D3 ¢ cmamvio 30 eHecenbl uzmeHenus,
gcmynarowue 8 Culy N0 UCMedeHUU COPOKA NAmu OHell nocie OHs OQuYUATbHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mekcm cmamou 8 npeodvioyujel peoaxKyuu
Cratbs 30. Cpoku ycTpaHEeHUS! HEIOCTATKOB BBITTOJIHEHHOW paboThl (OKa3aHHOM yCITyTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPyTHE KOMMEHTapuu K ctaTthe 30 HacTosmero 3aKoHa
Henocratku paboTel (yCiIyru) AOKHBI OBITh yCTpAaHEHBI HCIOJNHUTEIIEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIN MTOTpEeOUTEIEM.
AG3a11 BTOpoil HCKIIIOUEH.

Wupopmarus 06 H3MEHEHHSIX:

Cm. mexcm ab3zaya emopoco cmamou 3()

HasnauenHslii moTpeduTENneM CpoK yCTpaHEHUsI HEAOCTATKOB TOBApa YKa3bIBA€TCsI B I0TOBOPE UIIU
B MHOM HOJIKMCHIBAEMOM CTOPOHAaMM JOKyMEHTE JHOO B 3asBJICHUM, HAINPABICHHOM IOTpeOuTElIeM
UCIIOJTHUTEIIO.

3a HapylIeHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaThEl CPOKOB YCTPAHEHHUS HEJOCTAaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOJHUTENb YIUIAYMBACT MOTPEOUTENIO 3a Ka)Iblil JCHb
IPOCPOYKHU HEYCTOMKY (TIE€HI0), pa3Mep U MOPSIOK UCUUCTICHUSI KOTOPOH OMPEIEINAIOTCS B COOTBETCTBHUHU C
IYHKTOM 5 cTaTby 28 HACTOAIIEr0 3aKOHa.

B ciydae HapylieHUsl yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPABE NMPEAbSIBUTH MCIOIHUTEIIO WHBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTatbu 29 HacTosAero 3akoHa.

Cratbs 31. Cpoku yJOBIETBOPEHUS OTAEIBHBIX TPeOOBaHUI MOTpeOUTENS
TAPAHT:

CM. DHUMKIONEANH U Ipyrue KOMMEHTApUH K ctaTtbe 31 HacTosiero 3akoHa

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I eHecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

1. TpebGoBanust morpedutensi 00 yMEHBIICHUU IICHBI 3a BBIMOIHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOMN
yCIIyTH) CBOMMU CHJIAMH WJIM TPETHUMH JUIIAMH, a TaK)Ke O BO3BpaTe yIUIadYeHHOW 3a paboTy (yciyry)
JICHEX)KHON CyMMBI ¥ BO3MEIICHUH yYOBITKOB, TPHYNHEHHBIX B CBS3HM C OTKA30M OT HCITOJIHEHUS JIOTOBOPA,
MpeayCMOTpeHHbIe TTyHKTOM | ctathu 28 u nyHktamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIEkKaT
YJIOBJICTBOPEHUIO B JICCATHTHEBHBIA CPOK CO JIHS MTPEIBSABICHHUS COOTBETCTBYIOIIETO TPSOOBAHHUS.

2. TpeGoBanusi MOTpeOUTENsE O OE3BO3ME3THOM H3TOTOBICHUU JIPYToW BEIIM W3 OAHOPOIHOTO
MaTepraga TaKoTro K€ KavyecTBa WJIM O TIOBTOPHOM BBIITOJTHCHHH Pa0OTHI (OKa3aHWHU YCIIYTH) TOJUIekKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOTHEHHsI PabOTHl (OKa3aHWS yCIyTH), a B
clly4ae, eciM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUHU PabOTHI
(oKa3aHUM YCIYTH), KOTOPBIH OBLT HEHAJUIekKAIIE UCITOTHEH.
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3. 3a HapyuleHHe IpPEeJyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YJIOBJIETBOPEHUS OTAEIbHBIX
TpeOOBaHUI MOTPEOUTENST MCIOIHUTENb YIUIAYMBACT MOTPEOUTEN0 3a KaXKABIH JEHb HPOCPOUYKU
HEYCTOHKY (TIEHI0), pa3Mep U MOPAAO0K UCUUCICHUS KOTOPOH ONPEeAEISIOTCS B COOTBETCTBUHU € ITYHKTOM 5
CTaTby 28 HACTOSILEro 3aKOHa.

B cnyuyae HapylleHus CpOKOB, yKa3aHHbBIX B IIyHKTax | WM 2 HacTosed CTaTbu, NOTPEOUTENb
BIIpaBE MPEAbSIBUTH MCIIOJIHUTEIO HHbIE TpeOOBaHMS, NPEAYCMOTpPEHHbIE IyHKTOM 1 cratbu 28 u
nyHktamu 1 u 4 crateu 29 HacTosIEro 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axornom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznodxcena 8 HOBoU pedakyuu

Cm. mexcm cmambu 6 npedvloywell peoakyuu
Crarps 32. IlpaBo morpeOuTenss Ha OTKa3 OT HUCIOJHEHHUS JOrOBOpa O BBIIOJIHEHUH pPaboT
(oKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIIKX CYO0B U APYTHe KOMMEHTApUU K CTaThe 32 HACTOSIIEro 3aKoHa

[Torpebutens BHpaBe OTKA3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBINOJIHEHHM paboT (oKa3zaHUU

yCIIyT) B J1I000€ BpeMs MpHU YCJIOBUU OIUIATHI UCHOJHUTENIO (PAKTUYECKU IMOHECEHHBIX MM DPACXOJO0B,
CBSI3aHHBIX C UCIIOJIHEHUEM 0053aTeJIbCTB 10 JaHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBITIOJTHEHUE paObOThI (OKa3aHUE YCIYTH)
TAPAHT:

CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTApUH K CTaThe 33 HACTOSIEro 3aKoHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyTd), MPEIyCMOTPEHHON JOTOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJIEHA TBEPAAs WM MTPUOIU3UTEIHHAS CMETA.
CocraBieHue Takoil CMETHI 10 TPeOOBAHUIO MTOTPEOUTENS UM UCTIOHUTENS 00s13aTENBHO.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 080U pedaryuu

Cm. mexkcm nyHkma 8 npeovloyujeil peoaxkyuu

2. HUcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThl, a MNOTPEOUTENH - €€
YMEHBILEHNUS, B TOM YHCJIE B CIy4ae, KOrja B MOMEHT 3aKJIIOUEHHS JOrOBOPA MCKIII0YaIach BO3MOKHOCTb
IPEyCMOTPETh MOJHBIH 00BEM MOAJIEKAIIUX BBIIOJHEHUIO padoT (OKa3aHHUIO YCIIYT) MM HEOOXOIUMBIX
JUISL 3TOTO PacXo/0B.

Hcnonnutens uMeeT NpaBo TpeOOBaTh YBEIWYEHMsI TBEPAOW CMEThl IPU CYLIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajOoB U 00OpYAOBaHMs, MPEAOCTABISEMBIX HCIIOJIHUTENEM, a TaKKe
OKa3bIBAEMbIX €MY TPETHHUMH JIMLIAMHU YCIYT, KOTOPOE HEJb3sl ObUIO MPEIyCMOTPETh NMPHU 3aKIIOUEHUU
noroBopa. IIpu oTkaze moTpeOUTENs BBINOIHUTH 3TO TpeOOBaHME HCIOJHUTENb BIPaBE PAaCTOPTHYThH
JIOTOBOP B CYJ€OHOM TOPSIIKE.

Wndopmarys 06 M3MEHEHUAX:

Deodepanvrvim 3akonom om 17 dexaops 1999 2. N 212-D3 cmamws 33 donoanena nynkmom 3

3. Ecimum Bo3HHKIa HEOOXOJMMOCTb BBIIOJHEHHMS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JOTIOTHUTEIBHBIX YCIYT) U 1O 3TOW MPHUYMHE CYIIECTBEHHOI'O MPEBBIIMICHUS MPUOIUZUTEIBLHONW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpenuTh 006 3ToM norpedurens. Eciu nmorpedurens He aan
corjacve Ha IpeBbIIIeHHEe TPUOIN3UTEIbHON CMEThI, OH BIIPaBe OTKA3aThCs OT HUCIIOJIHEHUs J0oroBopa. B
9TOM ciy4ae HCIOJIHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnionHuTeNNb, CBOEBPEMEHHO HE MPEAYNPEAUBILNI NOTPEOUTENS 0 HEOOXOJUMOCTH MPEBbIIICHHS
npUOIU3UTENBHON CMEThI, 00s513aH HUCIIOJIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIulaTy padoTsl (YCIyru) B
npezenax NpuOIN3UTEIILHOW CMETHI.
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Crartbs 34. BeimonHenue paboThl U3 MaTepHaia UCIOTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U IpyTrie KOMMEHTAPUHU K cTaTbe 34 HAcTOALIEro 3aKkoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 0exabps 1999 2. N 212-D3 6 nynkm 1 6HeceHbl usmeHeHus

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
1. UcnionauTens 00s3aH BBIOIHUTD PabOTy, ONMPENEICHHYIO IOTOBOPOM O BBIITOJHEHHU PAOOTHI,
U3 CBOETr0 MaTepHasa U CBOUMU CPEICTBAMHU, €CJIM HHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
VcnonHurens, NpeAOCTaBUBLIMM MaTepual [Js BBIIOJHEHHUS pPabOThI, OTBEYAeT 3a €ro
HEHaJJIeKalllee KauecTBO IO IpaBHiIaM 00 OTBETCTBEHHOCTHM IPOJABLIA 3a TOBAPbl HEHAIJICHKAILETO
Ka4yecTBa.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu
2. Marepuan UCTIOJHUTEIIS OIUIAYMBACTCS TIOTPEOUTENEM TIPU 3aKITFOUEHHH YKa3aHHOTO JOTOBOPA
MOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHINOJIHEHHH Pa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacyera IpH IOJYYECHUH MOTPEOUTENIEM BBIMOJIHEHHONW HWCIIOJIHUTEIEM DPAa0OThI, €CJIM WHOW MOPSIOK
pacueToB 3a MaTepuaj UCIIOTHUTENS HE TIPEAyCMOTPEH COTJIallleHHEeM CTOPOH.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
3. B ciyuasix, mpemrycMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUHM DPa0OThI, MaTepUan MOXET ObITh
NPEJOCTaBIIEH  HWCIOJHUTENEM moTpebutenmo B KpemuT. llocrmemyromiee  HW3MEHEHHE — IICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCTIOTHUTENS He BIIEYET 3a cOO0# mepepacuera.
4. Marepuayl HCIIOJTHUTEIS W HEOOXOIUMBIC JIJIsi BBITIOJHEHUS PabOThI TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI U POUee JOCTABISIOTCS K MECTY BBIMOJTHEHUS paOOT UCTIOTHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Belbl0) MOTpeduTes
TAPAHT:

CM. DHUMKIIONEANH U IpyTrue KOMMEHTAPUHU K CTaThe 35 HACTOALIEro 3aKOHa

1. Ecnu paGoTa BBIMOMHSAETCS MOJTHOCTHIO WJIM YaCTUYHO M3 Marepuaia (C BeIlbl0) MOTpeOuTeNs,
UCTIOTHUTEIb OTBEUAET 3a COXPAHHOCTh ATOTO MaTepHaa (Bellr) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonuutens 00s3aH:

NpenynpeuTh MOTPEOUTENss O HEMPUTrOJAHOCTH WM HEJO0OPOKAUYECTBEHHOCTH TMEepeJaHHOTrO
noTpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 U3pacXOOBAHUN MaTepuaia U BO3BPATUTH €T0 OCTATOK.

B ciyuyae monHOW WM 4YacTHYHOM yTpaThl (MOBPEKICHHS) MaTepuana (BELId), MPUHSITOrO OT
noTpeOuTeNs, HUCIONHUTEND O00s3aH B TPEXTHEBHBIM CPOK 3aMEHHTHh €ro OJHOPOJHBIM MaTepHalOM
(BempI0) aHATIOTMYHOTO KAa4YeCTBA W IO JKEJAHWI0 MOTPEOUTENs] M3TOTOBUTH W3JENHME W3 OJHOPOJIHOTO
MaTepuana (Belu) B pa3yMHBIN CPOK, a TIPU OTCYTCTBHH OJTHOPOJHOTO Marepuasa (BElld) aHAIOTUYHOTO
KauecTBa - BO3MECTHTH IMOTPEOUTENIO ABYKPATHYIO IIEHY YTpPadeHHOTro (TOBPEXIECHHOTO) MaTrepuaia
(Bemn), a Tak)Ke PacXo/Ibl, TOHECEHHBIE MTOTPEOUTENIEM.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHKkma 6 npeovloyujeii peoaxkyuu
2. llena ytpadeHHOTO (MOBPEKICHHOIO) Marepuaiia (BEIIN) ONPEAENSeTCS, UCXOIS W3 LEHBI
MaTepuaia (BEIIH), CYIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENST JODKHO OBLIO
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OBITh YJOBJICTBOPEHO HCITOJIHUTEJIEM B JICHb JOOPOBOJILHOTO YAOBIECTBOPEHUS TAKOTO TPEOOBAHMS WJIH B
JICHb BBIHECEHUS CYACOHOTO pelIeHus], eclii TpeOoBaHUE MOTpeOUTeNss JOOPOBOJIBHO yIOBICTBOPEHO HE
OBLIO.

[ena marepuana (Bemiu), nepeaBaeMoro UCIIOJHUTENIO, OMPEACISIETCS B IOTOBOPE O BBHITIOJTHEHUT
pabOoTHI WIIK B MHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), MOATBEPIKIAAIOIIEM €ro 3aKJIFOUCHHUE.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu
3. Ucnonnurens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IOJHYIO WM YacTUYHYIO yTpary
(moBpexeHre) MaTepuana (BEIIH), TPUHATOTO UM OT MOTPEOUTENsI, €CIM MOTPEOUTENb MPEAYIPEKIACH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIlr), KOTOpbIe MOTYT MOBJEYb 32 cOOO0M ero MoIHYyI0
WIA YaCTHYHYI0 yTpary (HMOBpEeKICHHE) JTHOO0 €CliM yKa3aHHbIC CBOWMCTBA MaTepuaiia (BEIIM) HE MOTIH
OBITH OOHAPYKEHBI MTPH HA/IJISKAIIEH PUEMKE HCIIOTHUTEIEM 3TOr0 MaTtepuaia (Bemn).

Undopmaris 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl usMeHeHUs

Cm. mekcm cmamou 8 npedvloyuell pedaxKyuu
Cratbst 36. OO0s13aHHOCTH HWCHOJNHUTENA WH(GOPMUPOBATH MOTpeOHUTENsT 00 OOCTOATENIhCTBAX,
KOTOpBIC MOTYT TOBJIMATH HAa KAUECTBO BBIMOJHICMON PabOTHI (OKa3bIBAGMOW YCITyTH)
WY TIOBJICYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEANH U IpyTrue KOMMEHTAPUHU K CTaTbe 36 HACTOALLEro 3aKOHa

VicionauTens 00si3aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENST O TOM, YTO COONIOJCHHE
yKa3aHUM MoTpeduTeNs U MHble 00CTOATENbCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOT'YT CHU3UTh KauyecTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBAEMOM YCIIYTH) WM TOBJIEYh 32 COO0N HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecin norpeOutenb, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HWH(OpPMHpOBaHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEeJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT YyKa3aHUH O crocoOe BBINOJHEHHS padoThl (OKa3aHMsl YCIyrH) JUOO HE YCTPaHUT MHBIX
OOCTOSTENILCTB, KOTOPble MOTYT CHHU3UTh KadeCTBO BBINOJHSAEMONH pabOThl (OKa3bIBA€MOM YCIYyTH),
UCIIOJTHUTEIIb BIIpaBe OTKA3aThCs OT MCIOJIHEHMsI JOrOBOpa O BBIIOJHEHUU pabOThl (OKa3aHUU YCIyTH) U
noTpedoBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim  s3axkonom om 27 uwHa 20112 N 162-d3 6 cmamvio 37 6HeceHbl U3MEHEHUS,
gcmynaowue 68 CUly no UcmedeHuu OeeaHocma OHell nocie OHA OQUUUATLHO2O0 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbs 37. [lopsaok 1 (opMBI OTIATHI BBITOJIHEHHON paObO0ThI (OKa3aHHOU YCIIyTH)
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIIUU BBICIINX CY0B U APYTHE€ KOMMEHTApUHU K CTaThe 37 HACTOSIIEr0 3aKOHA

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTM B TMOpSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJIEHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

[Torpebutens 00s3aH OIJIATUTH BBIMOJIHEHHYIO UCTIOJHUTENIEM B ITOJTHOM 00beMe padoTy mociie ee
npuHATH notpedutenem. C cornacust moTpeduTesns paboTa MOKET OBITh OIUIaYeHa UM MPU 3aKIIOYSHUU
JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM Bblauu aBaHCa.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHO1aTeTLCTBOM Poccuiickoit deneparuu.
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[Ipu ucnonp30BaHWK HATUYHOM (OPMBI pacueToB oOIjIaTa TOBapoB (paboT, yCIyT) MOTpeOUTEIeM
NPOM3BOJUTCS B COOTBETCTBHHM C YKa3aHHUEM IMPOAABIA (MCIOJHHUTENS) IyTeM BHECEHHS HATUYHBIX
JICHEXKHBIX CPEJICTB MPOJABIy (MCIOIHUTENIO), JTHOO0 B KPEAUTHYIO OPraHU3aIMIo0, JIMOO IUIATSKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITEILHOCTh MO0 NpUEeMY IUIaTeked (Gpu3ndeckux I, Tu00 0aHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYHIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CJIM MHOE HE YCTAHOBIICHO (eepanbHbIMU
3aKOHAMH WJIM WHBIMA HOPMAaTUBHBIMH MpPaBOBBIMH akTamu Poccuiickoit ®epepammu. Ilpu sTom
00s13aTeNIbcTBA TOTPEOUTENST Tepe MPOAAaBIOM (MCIIONHUTEIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJICTB C MOMCHTA BHECCHHS HAJTHMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABIy (HCIIOJHUTENIO), TM00 B KPEIAUTHYIO OpraHU3aIHIo, JH00
IUIATE)KHOMY areHTy, OCYIICCTBIISIONIEMY JCATEIBHOCTh MO NPUEMY IUIATeKEH (PHU3MUECKUX JIHIL, JTUO0
0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUIEMY IESTENbHOCTh B COOTBETCTBUH C
3aKOHOJIATEIILCTBOM O OaHKaxX M OAHKOBCKOH JIESTEIHLHOCTH.

Crarba 38. YTpaTuna cumy.

Undopmarus 06 n3MEHEHHSX:

Cm. mexem cmamou 38

Cratbs 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUIOB YCIIYT
TAPAHT:
CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIKX CYOB U APyTHe KOMMEHTapuu K cTaThe 39 HacTosmiero 3aKkoHa
[TocnencTBust HapyleHUs YCIOBUM JOTOBOPOB 00 OKa3aHUU OTJEJIBbHBIX BUIOB YCIYT, €CIIM TaKHUe
JIOTOBOPBI 10 CBOEMY XapakTepy HE€ NOJANAaJaroT MOJ JACWCTBUE HACTOALIEH TIJIaBbl, ONPEIEISIOTCS
3aKOHOM.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 18 wuwons 2011 o. N 242-®D3 2enasa Il oononnena cmamveu 39.1,
scmynarowett 8 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuia okazaHus OTAENBbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAENIbHBIX BHI0B padoT
noTpeduTensim
TAPAHT:
Cwm. koMMeHTapuu K ctathe 39.1 Hactosimero 3akoHa
[TpaBuiia oka3aHus OT/IEIBHBIX BUIOB YCIYT, BBIMOJIHEHUS OT/IEIBHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepannn.

I'nmaBa IV. I'ocynapcrBeHHasi u 0011eCTBEHHAasI 3aIMTA NIPAaB NOoTpeduTe el

TAPAHT:

Cwum. cxemy "T'ocynapcTBeHHast 1 0OIIIECTBEHHAS 3allIUTa TIPaB MOTpeOuTeneit"

Wndopmarys 06 M3MEHEHUAX:
Cmamows 40 usmenena c 1 uronsn 2021 a. - @edepanvusiii 3akon om 11 utonss 2021 2. N 170-D3
CMm. npedvloywyro pedaKyuio
Cratbs 40. DenepanbHbli TOCYIapCTBEHHBIM KOHTPOIb (HAA30p) B 0OIACTH 3alIMTHI TpPaB

norpedureneit
T'APAHT:

CM.DHIMKIIONIETNH, TTO3UIIMU BBICIINX CY/IOB M IPpyTHe KOMMEHTapuH K ctaThe 40 HacTosmero 3aKkoHa
1. @enepanbHBId TOCYIaPCTBEHHBI KOHTPOJIb (HAI30p) B OOJIACTH 3alIMTHI IpaB MOTpedOUTENeH
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ocyuiecTBisieTcs: (heepaibHBIM OPraHOM HCIIOJHUTENILHOM BIacTH, YHOJTHOMOYEHHbIM [IpaBuTenscTBomM
Poccuiickoit denepanuu (nanee - oprad rocy/1apcCTBEHHOTO HAJ130pa).

2. IlpeameroMm (enepaibHOrO rocyIapCTBEHHOIO KOHTPOIS (Hax3opa) B 00JacTH 3alUThI IIPaB
NOTPEOUTENEH SIBIISIFOTCS:

1) coOnromeHue  M3rOTOBUTEISIMM,  MCIOJHUTEISIMM, IPOJABLAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WIM YINOJIHOMOYEHHBIMM WHIUBUIYaJIbHBIMUA IPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICJIbLIAMH arperaropoB 00sA3aTeJIbHBIX TPEOOBAaHMM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM, JPYIMMHU
¢denepanbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMH IpaBOBbIMU akTamu Poccuiickoir deneparym, a
TAK)K€ aKTaMH, COCTABJLIIOIUMMHU IpaBO EBpa3suiiCKOr0 3KOHOMUYECKOTO CO03a, PEryJUpyOLUMHU
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTENCI;

2) coOroieHue U3roTOBUTENIEM, UCTIOIHUTENIEM (JIMLOM, BBIMOIHAIOIMM (YHKIUH HHOCTPAHHOTO
U3TOTOBUTEINA), TPOJABIOM TpeOOBaHUM, YCTAaHOBICHHBIX TEXHUYECKHMMHU pETJIaMEHTaMH, WU
00s13aTeNIbHBIX TpeOOBaHUM, MOATEKAIIUX NPUMEHEHUIO 10 IHS BCTYIUICHMS B CHIIy TEXHUUYECKUX
pernameHToB B cooTBeTCTBUM C DenepanbHbiM 3akoHoM oT 27 gekadbpa 2002 roma N 184-®d3 "O
TEXHUYECKOM PEryJIHMpOBaHUN".

3. Opranuzamus W OCYIIECTBICHHE (eNepalbHOTO TOCYIAapCTBEHHOTO KOHTpOJA (Ham3opa) B
obnacTu 3amMTHI MpaB MoTpeduTeneil perynupyrorcs DepepanbubiM 3akoHoM oT 31 wmrons 2020 roma
N 248-®3 "O rocynapcTBEHHOM KOHTpoJsie (HaA30pe) M MYHULUIIAIBHOM KOHTposie B Poccuiickoii
®enepanun.

4. Tonoxenue o demepabHOM TOCYIaPCTBEHHOM KOHTpOJIE (HaA30pe) B 00JIACTH 3aIUTHI TPaB
notpebureneil yreepxkaaercs [IpaButensctBom Poccuiickoii @enepariui.

5. B nonoxenuu o ¢genepanbHOM rocyJapCTBEHHOM KOHTpoJIe (HaJa30pe) B 00JACTH 3alUThI MPaB
noTpeOuTeNneil ykas3bIBalOTCSI HaMMEHOBAaHUE M CTPYKTYpPHBIE 3JIEMEHThl TEXHHYECKOI'O pEerjlaMeHTa u
(unu) o0s3aTenbHBIX TPEOOBAHUMN, MOJIEKAIIMX IPUMEHEHHIO 10 AHS BCTYIUJICHHUS B CHILy TEXHUYECKHX
pernaMeHToB B cooTBeTcTBUU ¢ DenepanbubiM 3akoHoM oT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMPOBAHUU", OIlEHKA COOJIFOICHHS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eaepabHOTO
rOCYJJapCTBEHHOTO KOHTpOJIsS (Haja30pa) B O0JacTH 3alIUThl IpaB IMOTpeOuTeNned, a TakkKe BHIbI
MPOIYKIIMH, SIBJSIONINECS 00BbeKTaMu (heIepalIbHOTO TOCYAapCTBEHHOTO0 KOHTPOJs (Haa3opa) B o0yiactu
3aLIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KeroHO TOTOBUT rOCYJapCTBEHHBIN TOKIAJl O 3alllUTe MpaB
notpeduteneit B Poccuiickoit denepaunu B mnopsijke, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH rocyapcTBEHHOr0 HaJ30pa BIpaBe oOpalaTbcs B CyJ C 3asBJICHUSAMH B 3aIlUTy MpaB
norpedbuTeneil M 3aKOHHBIX HHTEPECOB OTHENbHBIX MOTpeOuTenei (rpynmbl  MOTpeOUTeneH,
HEOMPEJeNIEHHOr0 Kpyra HoTpeOuTeneif), a Takke C 3asgBICHUSAMH O JIMKBUJAIMU W3TOTOBUTENSA
(ucrionHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3alliy, UMIOPTEpa, BlaJelblia arperaropa) Jmbo o
IIPEKPALLIEHUT JESATEIBHOCTH WHAWBUYAJIBHOTO HpeANpUHUMATENS (YIOJIHOMOYEHHOTO
WHIUBUIyATPHOTO TpEANpUHUMATENs) 3a TpyOoe (MOBJEKIIee CMEPTh WM MacCOBBIE 3a00JIEBaHWS,
OTpaBJICHUS JIIOZIeH) HapyIIeHUeE MpaB MOTpeOUTeNeH.

8. Opran rocynapcTBEHHOTO HaJ30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparyu, MOXXeT ObITh NPUBJIEYEH CYZOM K yYacTHIO B Jelie, a TaKXKe BIPaBe BCTyHaTh B
JIeJI0 TI0 CBOEH MHUIMATHBE WM MO0 MHHUIIMATUBE JIMI], YYACTBYIOUIUX B JIeJe, JUIS Ja4d 3aKJIIOUEHUs IO
Jeny B LENSIX 3allUThl IMpaB MNOTpeOUTeNe B paMKax Tpa)XIaHCKOTO WIM aJIMHUHHUCTPATHBHOTO
CYJIOIPOU3BOJICTBA.

9. Opran rocyiapCTBEHHOI0 HaJ30pa BIPABE JaBaTh Pa3bsCHEHUS 0 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MTPAaBOBBIX akTOB Poccuiickoit denepanuy, peryaupyomnux OTHOLICHNS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KorcynsTupoBanue, mpopuIaKTHIECKUN BU3HUT, HAOIIOICHHUE 32 COOTIOJICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BbIE3IHOE OOCIIEOBAaHME MOTYT TPOBOAMTHCA (PelepalbHBIMH TOCYJapCTBEHHBIMU
YUPEKICHUSAMH, IOABEAOMCTBEHHBIMA OPIaHy TIOCYJApCTBEHHOIO HAag30pa, B IOPSIAKE M Clydasx,

11.01.20231 Cucrema TAPAHT 38/43


http://internet.garant.ru/document/redirect/12136005/1000
http://internet.garant.ru/document/redirect/12129354/0
http://internet.garant.ru/document/redirect/74449814/0
http://internet.garant.ru/document/redirect/401409540/1000
http://internet.garant.ru/document/redirect/12129354/0
http://internet.garant.ru/document/redirect/70158398/1000

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JIOTIOTHEHUSIMH)

YCTaHOBJICHHBIX IOJIOKECHHEM O (DeiepalibHOM rOCYAapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JaCTH 3alIUThI
paB NOTPEOUTEIEH.

Wndopmarius 06 n3MEHEHHSX:
Cmamows 41 usmenena c 1 ausaps 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 . N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbss 41. OOs3aHHOCT, M3rOTOBUTENSA (MCIOJTHHUTENS, MPOJABIA, YIOJIHOMOYEHHOU
OpraHU3aIMy WK YIIOJTHOMOYEHHOTO WHAMBUAYAIHLHOTO MPEIIPUHUMATENS, UMIIOPTEPA,
BJIQJIeTIbIIa arperaTopa) Mo MPEAOCTABICHUIO MH(OPMAIMKA OpPTraHy TOCYIapCTBEHHOTO
HaJ30pa
TAPAHT:
Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapUH K cTaThe 41 HacTosero 3akoHa
MsroroButens (MCHOTHUTENb, MPOAABEL, YIOJTHOMOYCHHAsI OpraHU3alMs WKW YIOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN MpeNnpUHUMATEIb, HMIOPTEp, BIaJAEJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCy/apCTBEHHOTO HA/30pa, €ro JOJDKHOCTHBIX JIMII 0053aH MPEJIOCTAaBUTh B YCTAHOBICHHBIA UMH CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBACHEHUS B MUCbMEHHOW M (WiIHM) YCTHOH (hopMe U HHYIO
uH(pOpMAIIMIO, HEOOXOAMMYIO JUIs OCYIISCTBJICHHS OpraHOM TOCYJIapCTBEHHOTO HaI30pa W €ro
JOJKHOCTHBIMHU JIMIIAMH MTOJIHOMOYUH, YCTAaHOBIEHHBIX 3aKOHO1aTeIbcTBOM Poccuiickoit denepanui.

Crarba 42. YTpaTumia cumiy.

Undopmarius 06 n3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamows 42.1 uzmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarba 42.1. IlonHOMOUYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOW BIIACTU
cyOnekToB Poccuiickoit denepanyu B 00J1aCTH 3aIIUTHI IPaB NOTpeOUTENEH
TAPAHT:

CM. koMmMeHTapuu K cTatbe 42.1 HacTosero 3aKoHa

1. Bpicimii HCTIOJHUTENBHBIA OpraH TOCYJapCTBEHHOM BJIACTH COOTBETCTBYIOIIEIO CyOBbEKTa
Poccuiickoit denepariiu OCyIIECTBIISIET MEPONPHUATHS O pealn3alii, OOECICUCHHUIO W 3allluTe IpaB
notpeOuTeNnei u B npesienax CBOMX NOJTHOMOYMM IPUHUMAET ONpE/IeIeHHbIE MEpHI.

2. B nensix coaeicTBus 3allUTe IpaB MOTpeOUTENel OpraHbl HCIOJHUTEIBHON BIACTU CYObEKTOB
Poccuiickoit ®enepanun pa3pabaThiBalOT pernoHaIbHBIE MPOTPaMMBbI IO 3aIIUTE MpaB MOTpeOUTENel U
OKa3bIBAIOT COJCHCTBHME OpraHaM MECTHOIO CaMOYyMpaBiI€HUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
notpeduTenei (MX accolanusiM, cor3aM) B OCYIECTBICHUH UMH 3aIlUTHI IIPaB MOTPEeOUTENEH.

Wudopmanust 00 n3MEHEHUSX:

Cmamowsa 42.1 oononnena nynkmom 3 ¢ 1 urwona 2021 2. - @edepanvuviii 3akon om 11 utons 2021 2. N
170-d3
3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPXKAAaeT METOANYECKHE PEKOMEHIAINHU 10 pa3paboTke U
peanu3aiyy peruoHaIbHBIX U MYHUIIUIIAIBHBIX IPOTPAMM I10 3aIIUTE MIPAB MOTPEOUTENEH.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 13 urona 2015 2. N 233-D3 3akon oononnen cmamveti 42.2
Cratba 42.2. llepenaua oOCyIIECTBIEHHsS IOJIHOMOYMN OpraHa TOCYJapCTBEHHOIO HaA30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepanuu
TAPAHT:
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CM. KOMMEHTapuu K ctaThe 42.2 HacTosIIero 3akoHa

[TorHOMOUYMS OpraHa TOCyJapCTBEHHOI'O HAA30pa IO  OCYHIECTBJICHHIO  (helepaibHOro
roCyJapCTBEHHOIO Haja30pa B 00JAacTH 3allMThl MpaB MNOTpeOUTeNel MOryT mepenaBaTbesi IUis
OCYILIECTBIICHHSI ~ OpraHaM  HCIIOJHUTEIbHOM  BiIacTh  cyObekToB  Poccuiickoit ~ ®enepauuun
nocraHoBineHusaMu IIpaBurensctBa Poccuiickoit @enepanuu B MOpsAlKe, yCTaHOBIEHHOM DenepanbHbIM
3akOHOM OT 6 OkTs0ps 1999 roma N 184-®3 "OO6 oOmMX NPUHIMIIAX OPraHU3alKU 3aKOHOIATEIbHBIX
(pelCTaBUTENbHBIX) U HCHOJIHUTENBHBIX OpPraHOB T'OCYJapCTBEHHON BiacTu cyOBbekToB Poccuiickoit
Oenepanun".

Wndopmarius 06 n3MEHEHHSX:

3axon oononnen cmamoveti 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-D3

Cratbs 42.3. [logada u paccMOTpeHHE 0OpaIlleHU moTpeduTene

1. Obpamenune moTpedOUTENsT MOXKET OBITh HANpPaBICHO B NMUCbMEHHOW (opme Ha OymMaKHOM
HOCHUTEJIE WIJIM B JJIEKTPOHHOW (hopMe B OpraH rocyAapCTBEHHOI'O HaJ30pa, MHbIC YIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOJHUTEIILHON BIACTH, OPTaH HCIOJTHUTEIHLHOW BiIacTH CyObekTa Poccuiickoii
®eneparnuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAMpPABJICHO IO IOYTE, C HCIOJb30BAaHHEM
MH(}OPMaIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT", B TOM uncie oduIuaibHOro caiiTa opraHa
rOCY/apCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOYCHHBIX (eepalibHbIX OPTaHOB WCIOJHUTEIBHON BIIACTH,
OopraHa HCIOJHUTEIbHOW BiacTH cyObekTa Poccuiickoii ®enepanuu aub0 oOpraHa MeECTHOTO
camoynpasieHus: (B cyobektax Poccuiickoit @enepanuu - ropomax QenepaibHOTO 3HAYeHUST MOCKBE,
Cankr-IlerepOypre u CeBacTomone ¢ HCIONb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MEeCTHOTrO
CaMOyYTIpaBIICHHs B CIIy4ae, €CIM 3TO IPEAyCMOTPEHO 3akoHamH cyOBexToB Poccuiickoii ®enepanuu -
roponioB ¢enepanbHoro 3HaueHuss MockBbl, Cankt-IlerepOypra u CeBacTomouns), €IMHOTO TopTaia
TOCYJJapCTBEHHBIX W MYHHUIMIIAIBHBIX YCIYT JUOO PErHoHATbHOTO TOpTajia TOCYAApCTBEHHBIX U
MYHHIIUTIATBHBIX YCIYT, & TAKKE MOXKET OBITh MIPUHSITO MPU JTUYHOM MPUEME 3asIBUTEIS.

3. B MHOropyHKIHOHAIBHBIX IEHTpaxX MPEAOCTABICHUS] TOCYJIAPCTBEHHBIX M MYHHUIIUMAIbHBIX
YCIIyT MOTYT OCYIIECTBISTHCS MPUEM OOpallieHHi MoTpeduTeneil U KOHCYIbTHPOBaHHE MOTPEOUTENEH 1Mo
BOMIPOCaM  3alIUThl KX TpaB HAa OCHOBAaHUHM  COTJIAIIEHWH O  B3aUMOACHCTBUU  MEXIY
MHOTO(YHKITMOHATHHBIMU EHTPAaMHU MPEIOCTABICHUS TOCYAapCTBEHHBIX M MYHUIUMAIBHBIX YCIYT U
dbenepalbHBIMA  OpraHaMU HWCIIOTHUTENBHOW BIACTH, OpraHaMu TOCYJAApCTBEHHBIX BHEOIOKETHBIX
¢dboHI0B, OpraHamMH TOoCyAapCTBEHHON BiacTu cyOwnekToB Poccuiickoit deneparuu, opraHaMl MECTHOTO
CaMOyIpaBJIEHUS.

Wndopmarus 06 n3MEHEHHSX :
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 cmamwvs 43 usnodxcena 8 Ho8ou pedaKyuu

Cm. mexkcm cmamou 8 npeodvioyujel peoaxkyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HapyILEHUE MPaB MOTpeOUTENEH, YCTaHOBIECHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMH PABOBBIMU akTaMu Poccuiickon ®denepaunn
TAPAHT:

CM. DHUUMKIONEANH, MO3UIMHU BBICIINX CYJ0B U JPYrue€ KOMMEHTApHUH K cTaTbe 43 HacToAlero 3akoHa
3a HapylieHue MpaB MOTpeOUTEeNeH, YCTAaHOBJICHHBIX 3aKOHAMHU W HWHBIMH HOPMATHBHBIMH
npaBoBbIMH akTaMu Poccuiickoii @enepannu, mpojasel] (MCIOIHUTENb, U3TOTOBUTEb, YIIOJIHOMOYEHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIWBHUAYAJIbHBIM MpeANpUHUMATENh, HMMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaXAAHCKO-TIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHo1aTesbcTBOM Poccuiickoit deneparum.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyILIECHHE 3aKOHOAATEILCTBA O 3alUTe MpaB nmorpedureneit”
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Wndopmarius 06 n3MEHEHHSX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyio peoakyuio
Crartbs 44. Ocy1iecTBIICHUE 3aIUTHI IPaB MOTpeOUTENEeH OpraHaMu MECTHOTO CaMOYIIPaBJICHHUS
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIKX CYO0B U APyTHe KOMMEHTApUU K CTaThe 44 HacTosIIEero 3aKoHa

CMm. Meroanyeckne peKkOMEHIAaluu Ui OpraHOB MECTHOI'O CaMOYTIPaBJIEHUs 110 OPraHU3aluy 3alUThI
npaB norpeduteneii (paspadoranusie MAIL PO)

B nensx 3amuThl npaB notpeduTened Ha TEPPUTOPUM MYHHMLHMIIAIBHOTO OOpa30BaHMs OpraHbI
MECTHOTO CaMOYTIPaBJICHHUs BIPaBe:

paccMaTpuBaTh OOpalleHuss NoTpeOuTeNel, KOHCYJIbTUPOBATh MX IO BOIPOCaM 3alllUThl IPaB
noTpeOuTenei;

oOpamiatbes B Cybl B 3allUTY IpaB NoTpeduTesnel (HeonpeaeaeHHOro Kpyra notpeourenei);

pa3pabaTbIiBaTh MyHHIIMTAIEHBIE TIPOTPAMMBI 10 3aLIUTE IPaB NOTPEOUTETICH.

[Tpu BbIsIBIEHUU 1O OOpaIlleHUIO TOTPEOUTENS TOBApOB (PadoT, YCIyr) HEHaIIeKalllero KayecTsa,
a TaKXKe OMACHBIX JUIA JKU3HH, 370POBBS, UMYIIECTBA MOTPEOHUTENCH M OKPYKAIOWIEH Cpelsl OpraHbl
MECTHOTO  CaMOYIMPABJICHUS  HE3aMEUIMTENIbHO  H3BELaloT 00 3ToM  (QenepaibHble  OpraHbl
UCTIOJTHUTEIIEHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KAUeCTBOM M 0€30MacHOCTHIO TOBApoB (pador,
yCIIyT).

Yrparuna cuny ¢ 29 mapra 2019 r. - @enepanbblii 3akon ot 18 mapta 2019 r. N 38-03

Wupopmarus 06 H3MEHEHHSIX:

CMm. npedsloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodicena 6 H080U pedakyuu

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
CraTtbs 45. [IpaBa o01IeCTBEHHBIX 00beTUHEHHH MTOTpeOuTeNnel (MX accouuanuii, Cor030B)
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIIMU BBICIINX CYZ0B U APYTHE KOMMEHTAPUH K CTaThe 45 HACTOSIIEro 3aKOHa

1. 'paxxnane BmpaBe OOBETUHATHCA Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBbIE O0BEIUHEHUS

noTpeduTeneit (UX accolMaliM, COI03bl), KOTOPBIE OCYIIECTBISIOT CBOIO JACSTEIHHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHHMH (WX accolManuii, COI030B) M 3aKOHOJaTeabcTBOM Poccuiickoit
denepanuu.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu

2. OO1ecTBeHHblEe O0BEAMHEHUSI MOTpeOuTeNne (MX accolMaluu, COI03bI) JUI OCYLIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pazpaboTke 00s3aTesIbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX INPaBOBBIX aKTOB Poccuiickoin denepanuu, peryaupyromux
OTHOILIEHHS B 00J1aCTH 3aIIUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBAapOB (paldoT, yCIyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHOH IpOAaBLaMHU
(M3roTOBUTENSAMHU, UCTIOTHUTENSAMHU ) HHPOPMAIIH O HUX;

OCYILIECTBIISATh OOILIIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHMEM IMpaB MOTpeOuTeNeil U HampaBisaTh B
OpraH TOCyJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylpaBieHus: HHpopmanuio o dakrax
HapylIeHUH TpaB MOTpeOUTeNel i MPOBEACHHS MPOBEPKH 3THX (PAKTOB M IMPHUHATHUS B Clyyae HUX
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HOATBEPXKJIEHUST Mep 10 IPECEYEHUI0 HapylleHUH IpaB mMmorpeOuTeneil B Ipenesnax IMOJHOMOUYUMH
yKa3aHHBIX OPTaHOB, Y4aCTBOBAThH B MPOBEICHUH SKCIEPTU3 1O (haKTaM HapyIICHUH MpaB moTpedureneii B
CBsi3U C oOpauieHusMu norpedureneit. IIpu ocyiecTBiaeHHH OOIIECTBEHHOTO KOHTPOJIS OOLIECTBEHHBIE
oObeMHEeHNsT TOTpeduTeNnell (MX accolualMM, COI3bl) HE BIOpaBe TpeOOBaTh OT HM3rOTOBUTENIEH
(ucnomHUTENEH, NMPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YHOJIHOMOYEHHBIX WHIUBUAYAIbHBIX
npenpuHIMaTeNeld, UMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIOJHEHHUE NIEHCTBUIA), 00OS3aHHOCTD
IpeCTaBIeHUs (BBIIIOJHEHNS) KOTOPBIX 110 TPeOOBAHUIO OTPEOUTENS HE YyCTAaHOBICHA 3aKOHOM;

pacmpocTpaHsaTh HHPOPMAIIMIO O MpaBax MOTpeOUTeNe U 0 HEOOXOAMMBIX JCHCTBHAX IO 3aIIUTE
9THX IpaB, O pe3yJbTaTaXx CPaBHUTEIbHBIX HCCIIEAOBAaHUI KadyecTBa TOBApoB (paboT, yCiyr), a Takxke
UHYI0 HH(pOpMaIHIo, KoTopass OyneT CHocOOCTBOBAaTh pealM3allMid IpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. I[lyOnukyemple 0OIIECTBEHHBIMH OOBEIUHEHUSAMH NOTPEOUTENEeH (MX acCcolUalMsIMHU,
COI03aMHM) PE3YJIbTaThl CPABHUTEIBHBIX HMCCIEJOBAHUN KadecTBa TOBApOB (paboT, yCIIyr) HE SIBIISIOTCS
pEeKIIaMOii;

BHOCUTh B (eepalbHble OpraHbl HWCIOJIHHUTENBHOM BIIACTH, OPTaHU3AIUH TPEIIOKECHUS O
IPUHATHHM MEp IO MOBBIIIEHUIO KayecTBa TOBAPOB (paldoT, yCiyr), [0 MPUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3anuy TOBapoB (BBHIOIHEHUs padOT, OKa3aHHsI YCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKAa TOBAPOB
(pabot, ycmyr), He COOTBETCTBYIOLIMX MPEIbSBIAEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIHMPOBAHUN 0053aTeIbHBIM TPEOOBAHHSM;

BHOCUTh B OpPIaHbl IPOKYpPaTyphl U (eaepabHble OpraHbl UCIIOJIHUTEIBHON BJIACTH MaTepHalibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIFOIIMX IIPOM3BOJCTBO U peaU3allli0 TOBApOB
(BbIIIOJIHEHUE paloOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX IMPEIbABIIEMBIM K HHUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HaAPYIIAIONIMX IpaBa NOTPEOUTENEH, YCTAaHOBJICHHBIE 3aKOHAMHU W WHBIMH
HOpPMAaTUBHBIMHU IPaBOBBIMU akTaMu Poccuiickoit denepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypsl € TNPOCbOAMH MPHUHECTH TPOTECTHl O TNPU3HAHUU
HE/IEHCTBUTEIbHBIMU  aKTOB  (peiepalbHbIX OpPraHOB HWCIOJHMUTEIBHOM BJIACTH, AaKTOB OpPraHOB
WCIIOJTHUTEIIbHOW  BJacTH cyOwbekToB Poccuiickoit @epepaniud W aKTOB OpPraHOB  MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYALIMX 3aKOHAM M HMHBIM PErYJIMPYIOLIUM OTHOIIEHHUS B OOJACTH 3alUThI
paB MoTpeduTesell HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpamarbcss B CyAbl C 3asBICHUSAMU B 3allUTy IpaB MOTpeOHTENed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NOTpeOuTeNeH (TPYIIIbI MOTpeOUTENEH, HEONPEIEIEHHOT 0 Kpyra oTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM T'OCYJapCTBEHHOIO Haja30pa B (DOPMUPOBAHMM OTKPBITHIX U
00LIEeIOCTYITHBIX FOCYAaPCTBEHHBIX NHPOPMALIMOHHBIX PECYPCOB B 00JaCTH 3aIUTHI IPaB OTpeOUTENEH,
KadyecTBa M 0e30MacHOCTH TOBapoB (paboT, yciyr).

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-d3 6 cmamvio 46 6Hecenbl U3MEHeHUs.,
secmynatowue 6 cuny ¢ 1 ageycma 2011 2.

Cm. mekcm cmamuu 8 npeodvioyujel peoaxKyuu
Cratbs 46. 3amuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEACIICHHOTO KpyTa MOTpeOuTeNe
TAPAHT:

CMm. DHIIMKIIONIEINH, TIO3UIIUH BBICIIMX CYJIOB M IPYTHE KOMMEHTAPUHU K CTaThe 46 HACTOAIIETO 3aKOHA
Opran TroCyJapCTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYIpaBlIeHHs, OOIIECTBEHHbIE
00beIMHEeHUS TIOTPEOUTENeH (X acCOIMAIIUH, COFO3bI) BIIPaBe MPEABIBISATh UCKH B CY/Ibl O IPEKPAIICHUH
MPOTUBOIPABHBIX AEHUCTBUN M3TOTOBUTEINS (MCIIOJHUTENS, MPOJAaBLa, YIOJHOMOUYEHHON OpraHU3alui Wi
YIOJIHOMOYEHHOTO WHIMBHUAYAJBLHOTO TPEANPUHUMATENSI, UMIIOPTEPA) B OTHOIIEHUH HEOMPEIEICHHOTO
Kpyra norpeoureneii.
[Ipu y1oBIETBOPEHUH TAKOTO MCKa CyJ 00S3bIBACT MPABOHAPYIITUTENS TOBECTH B YCTAHOBJICHHBIHN
CYJIOM CPOK Yepe3 Cpe[CTBa MacCOBOW MH(POPMAIUU WM WHBIM CIIOCOOOM /10 CBEJEHUS MOTpeOuTeneit
pellIeHue cya.

11.01.20231 Cucrema TAPAHT 42/43


http://internet.garant.ru/document/redirect/12129354/0
http://internet.garant.ru/document/redirect/12188101/24
http://internet.garant.ru/document/redirect/12188101/7101
http://internet.garant.ru/document/redirect/5760754/46
http://internet.garant.ru/document/redirect/57589561/0
http://internet.garant.ru/document/redirect/77532373/0
http://internet.garant.ru/document/redirect/186367/20112

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npaB norpeduteneil” (¢ I3MEHEHUSIMH U JIOTIOTHEHUSIMH)

BerynuBiiee B 3aKOHHYHO CHIIy pelIEHHE CyJa O TpPH3HAHWW JICHCTBHH W3TOTOBUTEIIS
(McTioTHUTENSI, TIPOAABIA, YIOJHOMOYEHHOW OpraHW3aldd WM YIOJTHOMOYECHHOTO WHIUBUAYaIbHOTO
NpEANPUHUMATENS, HMIIOPTEpa) IMPOTHUBONPABHHIMH B  OTHOIICHHUHM  HEOIPEICIIEHHOIO  Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAcCMATPUBAIOIIEIO HMCK IMOTPEOMTENs O 3allUTe €ro IMpas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHS T'Pa)KIaHCKO-TIPABOBBIX TIOCIEJACTBHIA JEHCTBUH W3rOTOBUTEIIS
(McTIOTHUTENS, TIPOAABIA, YIIOJHOMOUYEHHOW OpPraHM3alMHM WIA YIOJIHOMOYCHHOTO WHJIWBUIYaIBLHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJIH JIM MECTO TAaKHUE JCUCTBUS M COBEPIICHBI JIU
OHM  HW3rOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHm3aluedl  WiH
YIIOJTHOMOYCHHBIM WHIWBUAYIBHBIM MIPEIIPUHIMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (WX accolMaiyei, COK30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpEcax
HEOIPEEeNIEHHOTO Kpyra HOTpeOUTeNei, Cyq NPUHUMAET pEIIeHHE O BO3MELICHHH OOIIECTBEHHOMY
OOBCIMHCHUIO TIOTpeOuTeNel (MX acColMaIK, CO3Y), OpraHaM MECTHOI'O CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX 10 JIeTy CYACOHBIX U3/IEPIKEK, a TAKKE MHBIX BOSHHUKIIHX J0 OOpaIlleHUs B CYJ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOAMMBIX PacXoJl0B, B TOM YHCJIE PacXOJOB Ha MPOBEICHHE HE3aBHCUMOU
OKCIIEPTH3BI B CIlydae BBISBICHHUS B pe3yJibTaTe MPOBEACHUS TaKOW JKCIEPTU3bl HaPYIICHUS
00s13aTeNnbHBIX TPeOOBaHUI K TOBapaM (paboTaM, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mockaa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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